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1. ONPEJENEHUA N COKPALLEHUA

Mcnonb3yemble B YCnoBYAX onpeaeneHnsa MMEOT CleaytoLLiee 3HaueHne, ecin He YKasaHo nHoe mbo copepmaHnne
WU KOHTEKCT He TpebyroT MHOTO:

Bbank - 3akpbiToe akuuoHepHoe obuiectBo “ApplmHbaHk”  (3apeructpupoBaHHoe pelueHuem CoseTa
LlenTpanbHoro 6aHka Pecrybnuku Apmenna N 76-A ot 25.02.2003r., nuueHsma Ha b6aHkoBcKyto geatenbHoctb N 83).

Knuenm - cbusmnyeckoe nuLo, UHAMBUAYaNbHbIA NpeanpuHUMaTENnb, FOPUAMYECKOE NNLO (BKAtOYaa ntobyto
opraHusaumio nnu cybbexT bes ctaTyca IOpUANYECKOro NLa, KOTOpbIE B CUY NMPUMEHAEMOrO K HUM Mpasa MOryT UMETb
6aHKOBCKME CYeTa M MOAb30BaTbCA APYrMMM HaHKOBCKMMM yCiyramu), KOTOPOE MOMb3YeTCA UMW MenaeT Moib30BaTbCA
ycnyramu baHka.

Brnadyuk - KnvenT, 3akntoumsLunii ¢ baHkom pgorosop 6aHKOBCKOro BKiaga.

bankosckuli(e) caem(a) (nanee Takxe - Cuet) — npeanaraemble baHKom TekyLumMe, KapTOUHble, cbeperaTenbHble,
KpemuTHble, MeTannnyeckne n uHble cyeta. OTHowenua mempy BaHkom v KnveHTom, BbiTeKatolive B CBA3U C
obcnymuBaHVEM OTAENbHbIX BUAOB CYETOB MOCHEAHErO, MOryT ObiTb PEryIMpPOBaHbl Ha OCHOBE WHbIX YTBEPMAEHHbIX
bBaHKOM JOKYMEHTOB, HEOTbEMIEMYHO HacTb KOTOPbIX COCTaBMAIOT TaKMe HaCToALLME YCNOBUA.

3acmpoliujuk - 1opuanYecKoe NMLO UIN MHAUBMAYANbHbBIV NpesnpuHUMaTeNb, ABAAIOLLMECA CODOCTBEHHUKOM
3eMe/IbHOMO y4acTka U Ha MA KOTopblix B [0CyfapcTBEHHOM KOMUTETE KapacTpa Heasuumocty npu Mpaeutenbctee PA
B YCTaHOBJEHHOM 3aKOHOM MOPAAKE 3aperucTpupoBaHbl Npasa M 06A3aHHOCTW 3aCTPOWLLMKA Ha CTPOALLEecA 3haHue
ONpPeAeneHHon nnowanM Ha OCHOBaHUM apXUTEKTYPHO-MNAHMPOBOYHOIO 3aAaHWA, apXUTEKTYpPHO-CTPOUTENbHOrO
NpoeKTa, paspelleHns Ha CTPOUTENbCTBO CTPOALLErOCA Ha 3eMENIbHOM y4acTKe MOoApa3feNeHHOro 3AaHua U crucka
nojpasfeneHHbIX eAVHNL, N0 apXUTEKTYPHO-CTPOUTENBHOMY MPOEKTY.

lTosynamens - cusnyeckoe vnu LOPUANYECKOE NULLO, BbICTyNatoLLLee MOKynaTenem Mo 3akNo4aemoMmy C
3acTpoiiLLIMKOM A0roBOPY KYMiu HELBUMUMOCTU B CTPOALLLEMCA 34aHUM (panee Taxkme — [loroBop o npase Kynau).

lapmuep - nuuo, cocTosLlee B AOrOBOPHbIX OTHOLUEHWAX ¢ BaHKOM MAM M3bABMBLUEE Takoe MenaHue, He
asnatoweeca KnmeHtom baHka.

CneyuanbHhpbiii ciem 3acmpoliyjuka - npepnaraemblii baHKkom crneuuanbHbil cyeT AnAa 3acTpoOMLLMKOB,
npesHasHaveHHbIn fnA cbopa NpefonnaT U NpoYMxX MnaTemeit oT NnaTenbLMKOB-TPETbUX UL, AENCTBYIOLLMX B MOMb3Y
MokynaTeneii ¢ Lenbto NPMObpeTeHNA KBAPTUP U HEXMIbIX MOMELLLEHUI B CTPOALLLEMCA 34aHUN Ha OCHOBE 3aKNHOYEHHbIX
c MNokynaTenAamn [OroBOPOB Kynin HEABUMUMOCTY.

Tapudpbi - yTBEpMIAEMbBIA U NEPUOLMYECcKU nepecMaTpuBaemMblii baHkom [OKyMeHT, npepycMaTpuBsatoLLuii
BUAbI Mnatemei, B3umaembix ¢ KnveHTa 3a npepocTtaBnaemble baHKkom ycnyru, Nopafok U pasmMepbl YKa3aHHbIX NnaTemei,
a TaKkiKe MHble CrneLnanbHble YCNoBuA faHHoN ycnyru. Tapudbl cocTaBnAlOT HEOTbEMNEMYLO YacTb Ycnosuid. [1pu aTom,
baHk MoxeT ycTaHaBnmBaTb obLLMeE U UHAMBUAYaNbHbIE TapuUdbl ANA OTAENbHbIX KnueHTtoB munn rpynn KnueHTos.

bankosckuli 0eHb - (fanee Takme — ONepauMoHHbIA aeHb) pabounii unn Hepabounin feHb, B TEHEHUE KOTOPOro
bank npepoctaBnsaet 6aHKosBckue ycnyru. B baHke 6aHKoBckuii feHb HaumHaetca B 9:15 u 3aBepwaetca B 16:45 no
€peBaHCKOMY BPEMEHW, ECIIM MHOE He MpeayCcMOTpeHo BaHKoM B yCNOBMAX UM [OroBopax OTAENbHbIX yCayr.

3anAsKa-0ozoBop - 3aABKka B YycTaHOBneHHoll baHkom dopme, cofepmaliaa odepTy Ha 3aKNoYeHue
COOTBETCTBYHOLLETO JOrOBOpa O MONMb30BaHMM NpeanaraeMbiMv BaHKoM ycnyramu BKAtOYas, HO He OrpaHUYMBAACH,
OTKpbITUE HAHKOBCKOrO CYETa, NPEROCTaBlEHNE YEKOBOW KHUMKM, OMepaumu no cucteMam obCnyMUBaHWA, BHeceHue
BKNaga).

Cucmema OucmanyuoHHozo obcnywusaHua uinu Cucmema - cuctema ARDSHINBANK [-BANKING,
NOCPEACTBOM KOTOPO C MPUMEHEHUEM 3NEKTPOHHbIX [JOKYMEHTOB W/MAM  CreunanbHbIX TEXHUYECKUX CpencTs
(cepTudbmkartbl, kntoun u np.) baHk npepoctaBnAeT KnmeHTy oTaenbHble 6aHKOBCKUE yCnyru.

Kaccosbie onepayuu - ycnyru no obcnysunBaHuio onepaumii ¢ HalMYHbIMU [EHEMHbIMU CPeACcTBaMU, B TOM
uncne, HO HE OrpaHMYMBAACb, BHECEHME HaNUYHbIX AEHEMHbIX CPEACTB Ha CYeT, CMWCaHWE CO CYeTa, AEeHEeMHble
nepeBofbl 6e3 OTKPbITUA cYeTa, Onnata KOMMyHalbHbIX NnaTeKell, KOHBEpPTaLMA LEHEKHbIX CPEACTB U T.4.

Hanuyuble OenexiHble cpedcmsa - HaxojAlmecs B oOpallleHUW, a TaKkKe OTO3BaHHble W W3bATble U3
obpalleHuna, ogHako nognexallme KoHseptaumu apambl PA, nHocTpaHHasA BantoTa - B BUAE KYMiop U MOHET.

lpoyue yeHHocmu - BbipameHHble B Apamax PA unu uHocTpaHHO BantoTe mnaTeHble LeHHble Oymarwu,
nnaTemHo-pacyeTHble AOKYMEHTbl, GaHKOBCKME CTaHBAPTU3MPOBaHHbIE CAUTKWU [paroLeHHbIX MeTannoB, NaMATHble
MOHETbI, AparoleHHble MeTalslbl, KaMHW, HOBENUPHbIE W3AENVA, NMPUHATblE OT KIMEHTOB Ha XpaHEeHWe WMAn B 3anor
LLEHHOCTH, a TaKMe MHbIE LLEHHOCTU UK LieHHbIe BELLM, KOTOpPbIe MoANeKaT XxpaHeHuto B geno3untapumn baHka B nopapke,
npefycMOTPEHHOM BHYTPEHHUMWU HOPMAaTUBHbIMK AoKyMeHTaMu BaHka.
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LlenHocmu - HanunyHble feHexHble CPEeACTBA U MPOYUE LLEEHHOCTU.

LlenHble 6ymazu - ueHHble bymaru, npepycMmoTpeHHble [pampaHckum kopexkcom PA (3a uckntoyeHnem
nnaTeMHbIX LeHHbIX bymar).

Cyem Oeno - cyeT, OTKpbITbIA B baHKe ana yyeta npuHapnemalimx Knuenty unm npuobpeteHHbix B baHke
(nocpencteom baHka) LleHHbIx bymar, rae LieHHble bymarn yuntbiBatoTCA MO OTAENbHLIM 3MUTEHTaM, MECTY XPaHEHWA.

Henonenm - Knvent, obpaTtmsluniica B baHK AnA NoMeLLeHUa U XpaHEeHWA LeHHOCTel MyTem apeHAoBaHuA B
banke nHamBuayanbHoli ceitchoBoin AYeliKku.

Xpanumensp - baHk.

OpOdep - [OKYMEHT, 3NEKTPOHHOE MAK ronocoBoe coobLueHne, npeactaenaemoe KnueHtom BaHky n cnymallee
OCHOBaHveM AnA ucnonHeHua bavkom 3a cuet KnueHTa wnu nepepaun baHkom TpeTbuUM nuuaM, LENbH KOTOPOro
ABNAETCA OTYyMAEHME Unn npuobpeteHne LieHHbix bymar KnveHtom.

Jlenosumapuii - xpanunuie, npefHasHaYeHHOE ANA MHAMBUAYaNbHbIX CENOBbIX AYEEK C LENbIO XpaHeHWA
LIeHHOCTEW M NOCTPOEHHOE B NpuHaaemallem baHKky nav apeHnyemom nocnesHUM NMoMeLLeH CornacHo HopMaTUBHO-
TeXHUYeCKUM TpeboBaHUAM.

Unousudyanehbili celip - otpenbHaa nopBumHaa eauHuua (ceiid) yCTaHOBNEHHOrO B XpaHUIMLLE
MeTannnyecKoro crennama (cendos), rae xpaHUTCA NepcoHanbHas AYeika.

lepconansHas ayvelika - oTaeNbHAA NOABUMHAA €AMHMLA MHAMBUAYaNbHOrO ceiida.

2. MPEAMET PEFYIMPOBAHUA U NPUMEHEHUE YCNOBMWIA

2.1 HacToAwwme Ycnosus npepycmaTpuBatoT MOPAJOK W ycnoBuA DaHka AnA OTKPbITUA U BefeHuA
(obcnymBaHmA) cyeToB (ycnyr), npefocTaBneHUA WHbIX OaHKOBCKWMX YClyr, B TOM 4WUCNe [eno3uTapHbIX W
MHBECTULIMOHHbIX YCyr, U PerynupytoT BbITEKAlOLLME M3 HUX [OroBOpHble OTHOLEeHWA memay BaHkom n KnueHTtom,
MapTHepom (panee coBmecTHo - CTOpPOHDI).

2.2 Nonb3oBaHWem ycnyramv baHka, a Takme nopnvcaHnem forosopa (BKNtoYas 3aaBku-forosopa) ¢ baHkom
KnueHT 3aABnAET, YTO MpUHMMAET HacToAlMe YcnoBuAa U Tapudbl, MOHUMAET WX CMbICI WM OCO3HAeT, YTO OHU
obAsaTtenbHbl 4na Hero n baHka 1 MMeloT [LOroBOpPHYIO cuny.

2.3 KNueHT MOMET 03HaKOMUTLCA C YCNOBUAMU Ha MHGPOPMALMOHHBIX CTEHAAX, Pa3MeLLEHHbIX B FOOBHOM
odorce 1 punuanax, a Takme Ha opuLManbHOM MHTEpHET-caitTe baHka www.ardshinbank.am, rae pa3melleHHble Ycnosua
MMEIOT OAMHAKOBYIO FOPUAMYECKYIO CUY U MPUMEHUMOCTb. [1py BO3HUKHOBEHUM NPOTUBOPEYUUIA NPEANOYTEHNE OTAAETCA
onyb/MKoBaHHOMY Ha MHTEpPHET-caiiTe BapuaHTy.

2.4 BaHK MOMeT MpefoCTaBNATb OTAENbHbIE YCIYrM M OMepaLyun Ha OCHOBE WHbIX [OrOBOPOB, a Take
ycTaHaBnvBaeMblx BaHKOM WHbIX NpaBua 1 ycnoBuid. HacToALMe YCnoBmA cunTatoTcAa HEOTHEMIEMOIN YaCTbHO yKa3aHHbIX
YCIOBWIA 1 PETYNNPYIOT TaKKe JOroBOPHblE OTHOLWEHUA Mexay baHkom n KnvneHTom B cBA3M € NpefocTaBieHneM UHbIX
6aHKOBCKMX yCnyr, B TOM YWCNe Aeno3nTapHbIX U MHBECTULIMOHHbIX YCyr, eCiK UHOE HE YCTaHOBNEHO CreuuanbHbIMM
[0roBOpaMu 1 yCNOBUAMM OTAENbHBIX YCAyT.

2.5 Ecnn nonomeHua, yctaHoBneHHble 3aKOHOM, HOPMaTUBHO-NPaBOBbIMU aKkTamm LleHTpanbHoro 6aHka PA,
a TaKkme JOMONHUTENbHbIM NMUCbMEHHbIM cornacuem mexmay bankom u KnueHTom, B ToM uucne 3aABKOW-BOroBOPOM,
OTNNYAIOTCA OT yCTaHOBNEHHbIX OOLLMMM YCIOBUAMM NONOMEHNIA, TO MPEBANUPYIOT MONOKEHNUA YKa3aHHbIX aKTOB.

2.6 Ycnosua, Tapudbl, a Takme OTHOCALLMECA K HaHKOBCKMM ycnyram yKasaHws, MpUNOMEHWA U npoyve
LOKYMeHTbI yTBep#aaroTca baHkoM 1 MOryT BbITb MEPUOANYECKN M3MEHEHDBI U AOMONHEHbI MOCNELHVM B OfHOCTOPOHHEM
MOpALKE, 32 UCKIFOYEHNEM CIyYaeB YCTaHOBNEHWA MHAMBUAYaNbHbIX TapudoB gna KnveHTa, koTopble onybnmkoBaHUio
He nopnemat. baHK Mo cBoemy ycMOTpeHUIO MybOAVMKYeT BbIMONHEHHblE W3MEHEHWA U AOMOJHEHUA MOCPEACTBOM
06LLEeOoCTYMHbIX CPeacTB MHopMaumm. Takum obpasom, baHk nybnnkyet MHdopMaLLMto 06 M3MEHEHWAX U LOMOMHEHNAX:

2.6.1  Ha uHTepHeT-caitTe baHKa n(unn)
2.6.2 nocpencTBOM pa3melleHVs oObABNEHWUI Ha MHOPMALMOHHbIX CTeHAax B dwmnuanax baHka u WHbIX
noppasfenenuax no obcnymmnsanuto KnueHtos n(nnm)
2.6.3 nocpencTBOM pacChbliki MHGOPMALIMK Ha afpeca ANEeKTPOHHBIX NouT KnneHTos n(nnn)
2.6.4 wHbIMKM CpEACTBaMM, NO3BOAAIOLLMMM KMeHTY nonyyaTtb faHHYO MHPOPMaLMIO U YA0CTOBEPUTLCA B TOM,
4TO OHa nonyyeHa oT baHka.
baHK no cBoemy MCKNIOUUTENBHOMY YCMOTPEHUIO NybnukyeT MHpopMauuio MOCPEACTBOM OFHOrO WMAN HECKOMbKMX
BblLLIEyKa3aHHbIX crnocobos. M3meHenusa k Ycnosuam u Tapudbam BCTynatoT B cuiy Ha 7-oi pabounii fieHb nocne umx
onybnukoBaHuA Ha oduumanbHoM UHTepHeT-caiiTe baHka www.ardshinbank.am, ecnu BaHk He yctaHaBnuBaeT WHOI
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CPOK BCTYNNeHWA B CUNy AaHHbIX u3MeHeHuid. [lpu 3Tom AgHem onybnukoBaHWA cuMTaeTcA faTa pasMeLLeHus
nHdopmMaLmmn Ha MHTepHeT-caiiTe BaHka. KnueHT cornaceH ¢ Tem, 4To NpofonKan nonb3oBaTbea yenyramn baHka (Takme
He 3aKpblBas cyeT 6e3 ocyllecTBneHua onepauuii No Hemy) OH MOATBEPMKAAET, YTO JaHHbIE U3MEHEHUA NMPUHATLI UM.
Mpn BO3HUKHOBEHWM MNPOTUBOPEYUIA MEMAY YCTAaHOBNEHHbIM HACTOALLUMM MyHKTOM CPOKOM BCTYMNEHUA B CUNY
OAHOCTOPOHHMUX W3MEHEHWIA M CPOKOM BCTYMNEHUA B CUNY OAHOCTOPOHHUX W3MEHEHWI, YCTaHOBNEHHbIX WHbIMM
AOKYMEHTaMW, COCTaBMAIOLLMMU BMECTE C YCNOBUAMM HEOTbEMEMYIO YaCTb 3aKMOYEHHOro ¢ KnueHTom porosopa,
AENCTBYET CPOK MO HACTOALLLEMY NMYHKTY.

2.7 Mpu yctaHoBneHWn wHAMBMAyanbHoro Tapudpa AnAa KnueHta paHHbIA Tapud BCTymaeT B cuny B
yctaHoBneHHoMm baHkoMm cpoke.
2.8 Hapapy co BHeceHuem usmeHeHuit B Ycnoeua, Tapudbl M Mnpoune AOKYMEHTbI, perynupyroLume

OTHOLLUEHWA MO OTAEeNnbHbIM ycnyram baHka B ycTaHoBneHHom Ycnosuamy nopapke, baHk BnpaBe M3MEHUTb TaKme
NoAnNucbIBaeMblii KnueHTom f0roBop, B ToM Yncne 3aaBKy-A0rOBOP, MHON TUMOBOW LOKYMEHT B yTBEPMAEHHOW BaHKom
cdopme 6e3 nonyveHua noanucu KnueHTa, ecnu TakMe M3MEHEHMA HOCAT TeXHUYECKMid xapakTep (apudpmeTnyeckue,
opcporpadpmueckme oLMOKK, oneyaTky, NPOMycKkU 1 4p.) MK BbINONHAOTCA B Nonb3y KnveHTa u umetoT bnaronpuatHble
nocneacTsuA ga nocnefHero.

3. JENOBbIE OTHOLWIEHUA MEMLY BAHKOM U KIIMEHTOM

3.1 Monb3yacb ycnyramn banka, KnveHt rapaHTMpyeT u 3aBepaer, 4To obnajaetr Heobxopumoi
MPaBOMOYHOCTBIO U AeeCrnoCcoOHOCTLIO 3aKNtoYaTb M UCMONHATL Onepauun, UMEET BCe HeobXOo4uMble paspeLleHus W
cornacua orneKkyHoB, NonevnTenei, a Ana OPUBNYHECKUX UL, — ynpasBneHYeCKUX OPraHoB, Ha30PHbIX U KOHTPONMPYHOLLMX
OpraHoB, KPeLMTOPOB U UHbIX OPraHoB WK NnL,.

3.2 CropoHbl 3aBepALOT, YTO YCnoBua topuanyeckn obasaTenbHbl ANA HUX U AeUCTBUTENbHbI U UM HE
M3BECTHbI Kakne-mbo obCcToATeNbCTBa, NPUBOAALLME K HEAENCTBUTENbHOCTU BbITEKAOLLMX U3 YCNoBuiA 06A3aTenbCTB.
3.3 Mpn Hanuuum ycTaHoBNEHHbIX BaHKOM TUMOBLIX POPM AOKYMEHTOB ANA KOHKPETHOI onepauun BaHk

BrpaBe He MpUHWMAaTb [OKYMEHTbl, He COOTBETCTBYIOLUME YCTaHOBNEHHOW (hopMe, M OTKa3aTbCA OT MWCMONHEHWA
onepaumn. baHk He HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb CBEAEHUIA B NPeAcTaBieHHbIX KIMeHToM JOKyMeHTax.

3.4 bank Bnpase noTpeboBaTb NepeBOA Ha apMAHCKUIA A3bIK M HOTapuaibHOe 3aBepeHue LOKYMEHTOB,
MpencTaBieHHbIX Ha MHOCTPaHHbIX A3blKax. baHK BnpaBe KCEPOKOMMPOBaTb WM XPaHUTb Yy cebA JOKYMEHTbI, NMpyu 3TOM
He 06A3yACb BO3MECTUTb pacxofbl KnneHTa.

3.5 [Npu nonb3osaHuu yenyramu banka KnueHT 0ba3aH NpeacTaBuTb LOKYMEHTbI U CBEAEHUA, MO3BONAIOLLME
banky Hapnemalm obpasom naeHTUULMpoBaTb KnueHta v npoBeprTb KOMNETEHTHOCTL MOCNEAHEro Ha CoBepLUeHNe
onepawuu.

3.6 Mpn unpeHtTnduKaumm Knventa bBaHKk BbINONHAET WMAEHTUMMKALMIO COOTBETCTBYIOLLETO AOKYMEHTa,
MPOCTaBNEHHON Ha HeM MOANWUCKU WNKM MPERCTaBNEHHOro AuLa Npy NMOMOLLM BU3yanbHOro ocmotpa. baHk He obA3aH
MPUMEHATb CreuManbHble CPEACTBa MAEHTUMMKALMM U He HECET OTBETCTBEHHOCTb 3a MOTepu W yiepb, NoHeceHHble
KnueHTom B pesynbTaTe onepauuii, COBEPLUEHHbIX OT €ro UMeHW, eCnM B JaHHON CUTyaluu HEBO3MOMHO Obino
YCTaHOBUTb, 4TO laHHaA onepaLya oTpakana UCTUHHYI Bonto KnveHTa.

3.7 KnueHT moxeT nepepaBaTb MpaBo pacnopsameHnAa csoumn CyeTamm WMHOMY NMLY Ha OCHOBaHWM
YTBEPMAEHHOW B YCTaHOBNEHHOM 3aKoHogatenbctBom PA nopsgke v npuemnemoit gna baHka posepeHHocTu. [pu
COBEPLUEHWW OMepaLymn Yepes foBepeHHoro nuua KnmeHT 0ba3aH YeTKo chopMynvpoBaTb B JOBEPEHHOCTM CBOHO BOJHO
Ha nepepavy TpPeTbemy ULy npasBa NPOBEAEHUA onepauuu oT cBoero umeHu. B cnyyae ot3biBa gosepeHHoCTU KnueHTt
0b6A3aH nMcbMeHHO yBegomnTb 06 aTom bark (ununan barka, ocyLuecTBnAtOLWLMIA onepaumio No fjoepeHHocTH). baHk He
HeceT OTBETCTBEHHOCTb 3a NOTEPYU, MOHECEHHbIE KnneHToM B pe3ynbTaTe AelCTBUi, COBEPLUEHHbIX [LOBEPEHHbIM NLOM,
€ClIM Ha MOMEHT COBepLUeHUa Takux onepauuii baHk (cunvan baHka, ocyliecTBaAloWwMiA onepaumio No JOBEPEHHOCTU)
eLLe He Mony4nn NMCbMeHHoro yeeaomnenuna KnveHTta o6 ot3bise foBepeHHOCTU. KIMEHT HOCUT NOMHYHO OTBETCTBEHHOCTb
nepen, BaHkom 3a peicTBuA JoBepeHHbIX UM nuL. [Npu npepctaBneHun LOBEPEHHOCTU Ha MHOM A3blKe, OTIMYHOM OT
apMAHCKOro, TpebyeTcA TaKkke NpefcTaByUTb HOTapUaibHO 3aBEPEHHbIN apMAHCKMIA NepeBOf, AaHHOW JOBEPEHHOCTU, NpU
3TOM baHK, Mo CBOEMy YCMOTPEHMIO, MOMET MPUHATL [OBEPEHHOCTb €3 COOTBETCTBYIOLLLENO NEPEBOAA.

3.8 KnueHT obasaH npenctaButb BaHKy NoNHOUEHHblE AaHHble, HEOOXOAMUMbIE A YCTaHOBNEHUA CBA3U C
HUM, a TaK¥e NPefoCTaBUTb UHbIE CBEAEHUA U LOKYMEHTbI, NEPUOANYECKM 3anpalumBaemMble baHKoM B xofe NpoBefeHus
6aHKoBCKMX onepaunii. KnueHT o06A3aH HesamMepnUTENbHO NUCbMEHHO YBefoMWTb bBaHK O Bcex W3MEHEHUAX B
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NpeAcTaBeHHbIX [aHHbIX. PUCK HeraTuBHbIX nocneacTsuii Heysefomnenus bBaHka 00 UM3MeHeHMM [aHHbIX B
yCTaHOBMIEHHOM MOPAAKE HeceT KnuneHT.

3.9 KnueHT 0b6A3aH HesamepaUTeNnbHO NUCbMEHHO WHopmupoBaTb baHK 0 Bcex obcToATenbCcTBaX M
CoObITUAX, KOTOPble MOTYT MOBAMATL Ha B3aMMOOTHOLLEHWA ¢ baHKom (BKNtoYas, HO HE OorpaHW4MBaACb, W3MEHEeHUA
VMeHW/HauMeHOBaHWA, OpraHM3aLMoHHO-MPaBoOBOI POPMbl, Pe3UIEHTHOCTU, afpeca, NpeactaBuTeneili KnueHta m ux
MONHOMOYMIA, BO3OYMAEHNE NPOMN3BOACTBA MO Aeny 0 baHKpoTCTBE/HennaTemecnocobHocTn KnmerTa u T.4.), Npeacrasus
no TpeboBaHWto nocnesHero 060CHOBbIBAOLLNE AOKYMEHTbI.

3.10  BaHK cunTaeT uMMeloMeca Yy Hero W npepcTasBneHHble KnueHTom pJaHHble AOCTOBEPHbIMM U
OCHOBbIBAETCA Ha HUX A0 Tex Mop, noka KnneHT Hapnexalum obpasom He yBegomun baHk 06 nsmeHeHusax B HUX. [pu
aTom, KnueHT ocBesomneH, 4To WMAEHTUMMKAUMA MonyyaTens MEpeBOja MOMET MPOBOAUTBCA CO CTOPOHbI HaHKa
rnosyyaTtens, OCHOBbIBaACb TONbKO Ha Homepe cyeta. OpHoBpemeHHo, DBaHk BrpaBe MpoBepATb MpPeAcTaBieHHble
KnueHtom ceepeHuAa, npu 3Tom nopnucaHnem porosopa KnueHT ynonHomouvBaeT baHK ocyliecTBaAaTb ntobyto
HeobXoMMYyIO MO MHEHWIO MOCNEefHEro NPOBEPKY NyTeM HanpasfieHuA 3anpocoB oT MMeHW KnveHTa nvuam n opraHam,
BNafEoLL MM COOTBETCTBYHOLLLEN MHPOPMaLIMEi.

3.11 CTopoHbl MpuHMMAlOT, YTO BbiTeKatollee u3 Ycnosuit noboe TpebosaHWe, yBELOMNEHWE UM MHOE
coobLueHne fonmHo OblTb COCTaBNEHO B NUCbMEHHOW chopme, MOAMMCaHO OTMNpaBAAtOLLell CTOPOHON M OTnpaBneHo
KypbepOM MAN MOYTOBOM CyK60ii N0 NocnefHeMy U3BECTHOMY afpecy ApYroil CTOPOHbI, UAK Ha NOCNEeAHNIA N3BECTHbI
afipeC EKTPOHHOW MOYTbI APYroii CTOPOHbI, 33 UCKITHOYEHNEM ClyYaeB, KOrga 3aKOHOM, HaCTOALLMMM YCNOBUAMMU UK
B3aUMHbIM coriacvem CTOPOH YCTaHOB/IEH WHON MOPAJOK OTNPaBKM KOHKPETHOrO TpeboBaHWA, YBEAOMIEHWA WK
coobuueHna. [MocnegHUM M3BECTHbIM afpecoM, B TOM YWCIE afpecoM 3EKTPOHHON MOYTbl CYMTAETCA MOCNefHUI
npepocTasneHHblid KnnenTom n 3apernctpuposaHHblil B banke agpec. Mpu atom, ntoboe TpeboBaHue, yBegomneHne unm
nHoe cooblueHne BaHKa, OTNpaBNAEMOE KYPbEPOM MK MOYTOBON CNyKOOW Mo nocnefHeMy W3BECTHOMY afpecy ApYyroi
CTOPOHbI, CYMTAeTCA [OMMHbIM 06pasom MonyyeHHbIM (nepefaHHbIM) BPYroil CTOPOHOW(CTOPOHE) HauMHaA C CeAbMOro
OHA MOCNe ero OTnpaBKMW, [aMe €Cnu BMOCNeACTBUM BbIACHUTCA, Y4TO YKa3aHHaA CTOpOHa (haKTUHYECKM He nonyyuna
ysepomnenve. Jltoboe TpebosaHune, ysesomneHme nam nHoe cooblerne baHka, otnpasnaeMoe Ha NocneaHuii U3BeCTHbIN
af\pec NEKTPOHHON MOYTbI APYroi CTOPOHbI, CHATAETCA AOMKHbIM 06pa3om MonyYeHHbIM LpYroii CTOPOHOW HauyMHaA ¢
CefbMOro [AHA €ro OTnpaBKW, WM C JaTbl MOATBEPMAEHWA B MonmydeHun TpeboBaHWA, YBELOMNEHWA WM WHOTO
CoObLLEeHNA Ha 3NEKTPOHHbIW aAPeC B YKa3aHHbI ceMUHEBHbIN Cpok. [leHb oTrnpaBku TpeboBaHWA, yBEAOMIEHUA UK
MHOro CoObLLEHNA OnpepenaeTcA OQHeM OTMNpPaBKW 3MEKTPOHHOrO MUCbMa C COAEepMaHWem Takoro TpeboBaHwA,
yBELLOMIEHWUA UMW UHOMO COODLLLEHNA.

3.12 pemoctaBnaa csou paHHble baHky, KMnueHT cornawaertca nonyyaTb oT baHka WHdpopMaLMOHHbIE
maTtepuanbl O MpPefoCTaBAAeMbIX yCnyrax, NpPeaoMeHNa O 3aKNOUYEHUN [OrOBOPOB M MpoyMe AOKYMEHTbI MO MOYTe,
3NEKTPOHHOM NouTe, TenedOHHOM U MHbIM CPEACTBOM CBA3W.

3.13  bBaHk Bnpase doTorpachupoBaTb M BECTU ayAMo- W BUAEO3aNUCb TenedOHHbIX Pa3sroBOPOB MeMay
KnueHtom 1 BaHKom, nocelueHva KnueHTa v xon, UCNONHEHWA onepauuii Ha TeppuTopun baHka. doTorpaduu, ayauo- u
BMAEO3anmcn xpaHatca B baHke v MOryT cnymuTb [OKa3aTeNbCTBOM MpU pa3peLleHnn Cropos.

3.14 Hactoawwmm Knuent paet csoe cornacme baHky npuHuMmaTb OT ApyrvMx AuL, B3HOCbI MO AEHEKHbLIM
obasatenbctBam KnveHta nepep baHkom n ocBobompaet baHk oT ntobbIX BbITEKalOLUX U3 3TUX AelAicTBMIA TpeboBaHwmit
N OTBETCTBEHHOCTH.

3.15  KnueHT paet cornacue n paspeluaet baHky packpbiBaTb TPETbUM NMLEAM WHULMATbI CBOETO UMEHU, Kak
kKnveHTa BaHka, a Takme niobyto u3 BykB ero umeHu u/vnu amunumn, MHGOpPMaLMIoO 0 Hanuuuu cyeta B baHke 6e3
yKasaHuA 6aHKOBCKMX U/MW KapTOYHbIX CHETOB, HOMEPOB CYETOB WU/unn KapT. KnueHT obasyetca He npeabABNATbL BaHky
Kakue-nnbo npeteHaun u/mnu TpeboBaHUA B CBA3M C PacKpbiTUEM BbllleyKa3aHHOW OaHKOBCKON TallHbl. B cnyyae ecnu
KnueHT He menaeT packpbiBaTb BbllleyKasaHHble CBefeHWA, TO nocneaHuii npeactaBnaeT B baHK cooTBeTcTBylOLLEE
3aABneHue, B Npuemnemoit ana baHka dopme.

3.16  KnueHT npousBoguT onnaty 3a npepocTaBneHHble BaHkom ycnyru cornacHo Tapudam, npu 3ToMm,
KOHBEpTaLMA BaltOTbl AJ1A AaHHON YCiyry NpOU3BOAMUTCA COrfacHo yctaHoBneHHomy baHnkom kypcy. BaHk Bnpase 6e3
BOMNONHUTENbHOrO nopyyenna KnmerTa besakuenTHo B3umMatb co Cueta nocnefHero CyMmbl nnatemeid No JeicTByoLLUM
Tapudpam, a Takme pacxopoB baHka no npepoctaBneHwto ycnyr KnueHTy u 3apomseHHocTu nepep bankom no
3aKntoveHHbIM ¢ KnueHTtom porosopam. [Mpy atom, BaHK BnpaBe KOHBEPTMPOBATb MOAJEMALLYIO CMIUCAHUIO CYMMY C
BantoTHoro Cyeta no yctaHosneHHomy BaHKOM Kypcy M B3uMaTb ycTaHoBneHHyto Tapudpamu nnaTy 3a KoHsepTauuto. B
Tex cnyyasax, Korpa cooTeeTcTBytowwan ycnyra baHka BHe 3aBUCMMOCTM OT 0b6coToATENbCTB He Obina npepocTaBneHa u
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ynnayeHHaa CcymMma, B TOM YMCNe YhnavyeHHas KOMMCCWA, Mopjemar Bo3spaTy KaveHTy, npu oTcyTCTBUM
COOTBETCTBYHOLLLErO BantoTHOro cyeta y KnueHta baHk nMmeeT npaBo KOHBEPTMPOBaTbL AaHHble CyMMbl B Ty BantoTy, B
KoTopoil y KnneHTta oTKpbIT cyeT B BaHKe, Nno Kypcy, yctaHoBNeHHOMY baHKOM Ha MOMEHT KOHBepTaL MK, U NepeBecT! Ha
3TOT CYeT.

3.17 CTopoHbl MPUHUMAIOT, YTO AOKYMEHTbI U JaHHble, NpeocTasademble KnMeHTy aneKTPoHHbIM Cnocobom
B NPEAYCMOTPEHHbIX YCNOBMAMK CiyHaax paBHOCUNbHbI X ByMaMHOMY 3K3EMMNNAPY, 3aKPEnNeHHOMY NOANUCAMU CTOPOH,
¥ MMEIOT OAMHAKOBOE MPaBOBOE 3HaYeHWE, CYMTarOTCA oMLManbHO NepefaHHbIMU KNnMeHTy 1 cnyxat ocHoBaHWeM A
nposepeHua onepauuit no Cyetam Knuerta. B cnyvae, ecnn fokymeHTbl npeabasnatotca no Cuctemam gUCTaHLMOHHOMO
06CnyM1BaHWA, NMONOMEHNA HACTOALLErO NMyHKTa PacrpoCTPaHAIOTCA TaKKe Ha AOKYMEHTbI, noyyaemble oT KnueHTa no
yKkasaHHbiM Cuctemam. [Mpu 3TOM, pUCK NpaBOBbIX MOCNEACTBUIA, BO3MOMHbIE MOTEPU U PACXOfbl, BblTEKaloLMe U3
BeiicTBUil (YKNOHEHWUA OT BbINONHEHWA ONpefeneHHbIX AeiiCTBUIA), BbIMONHAEMbIX Ha OCHOBe NpeaocTaBnAemMbix KnmeHTy
(nonyyaembix oT KnneHTa) faHHbIX (CBEAEHWMIA) YKa3aHHbIMM B HACTOALLLEM MYyHKTE cnocobamu, HocuT KnunenT.

3.18  CropoHbl npuHumatoT, 4to KnueHT Bnpase B ntoboe BpemA, 6e3 ykasaHWA MPUYWH, OTKasaTbCA OT
NpefocTaBAEHHOro UM COrNacvA Ha HanpasfieHne 3arnpoca B KpeauTHoe 6ropo Ha OCHOBaHUM 3aABKW-A0roBopa, NyTem
NoAayn COOTBETCTBYIOLLLENO NMUCbMEHHOI 3aaBKK B baHK.

3.19 Ecnn bBaHk nonyuun Kakyto-nmbo WHGoOpmauLMio O TOM, 4TO [aHHble CPeAcTs cBA3M HKnueHTa,
npepocTasneHHble baHKy, B TOM uncne Homep TenedoHa, afpec 3NEKTPOHHON NOYTbl, aApec NPoMMBaHMA U T.4., bonee
He npuHapnexat KnnenTty, To baHk umeet npaso u KnueHT paet csoe cornacve baHKy Ha O[JHOCTOPOHHee NpeKkpaLleHue
oTnpaBkM KnneHTy nocpefscTBOM [aHHOMO CpeAcTBa CBA3W COOOLLEHWI, YBEAOMNEHUI WAW WHBIX CBEAEHWA,
onpefeneHHbIX JOrOBOPOM MM MpaBoBbIMM akTamu. B cnyyae HeoTnpaBku cOOOLLEHWIT (yBeJOMAEHWI) B cnydae,
ONpeAeneHHOM HacCTOALLMM MyHKTOM, KnveHT cornawaetcA B AanbHelilueM He npepbaABnaTb baHky Kakue-nnbo
MpeTeH3nn B CBA3M C HEMOMyYeHUEM YKa3aHHbIX COobLLeHUiT (YBeROMIEHWA).

3.20 KnueHT paer cormacve Ha To, 4TOo baHK MoeT obpabatbiBath (cObop, duKcUpoBaHWe, BBOA,
cUCTeMaTmU3aLma, CoxpaHeHWe, UCMoNb30BaHNe U T.4) €ro nepcoHasnbHble AaHHble - UMA, PamManA, OTHECTBO, AaHHblE
[OKYMEHTa, YAOCTOBEPAIOLLLEro JIMYHOCTb, AAHHble COLManbHOW KapTbl/HOMEPHOTO 3Haka OOLLECTBEHHbIX YCnyr wumu
CMpaBKM O HEMMEHUW WX, afpec, HoMep TenedoHa W/vnu Jpyrue CBefeHWA, KOTopble AatoT BO3MOMHOCTb MPAMO WK
KOCBEHHO MAEHTUMLMPOBATb NMYHOCTL KnneHTa cornacHo 3akoHy Pecnybnuku Apmenua “O 3aluuTe nepcoHanbHbIX
BaHHbIX” C Lenblo 3aKntoveHus [orosopos ¢ baHkoM, ucnonb3oBaHWA npepoctaBnAembix baHkom ycnyr B 6ypyLuem,
nonyyeHna MHGopMaLLMmn 0 NPoBOAUMbIX baHKOM akLmAX (MPeanoKEHnAX) U Apyrux ycnyrax.

3.20.1 B cuny Hactosuiero nyHkTa KnveHT paet cBoe cornacue Ha HanpasneHne baHkom 3anpoca B 3A0 «AKPA
KpeanT PenopTuHr» 1 ynonHomMounBaeT nocnefHee npefoctasuTb baHKy MH(OPMAaLLMIO O CBOUX TEKYLLMX U MPOLLIIbIX
pmHaHCcoBbIX 06A3aTENbCTBAX, @ TaKKe UHbIE faHHble, KOTOpble baHK MOMET 3anpocuTh:

1. Mpy MPUWHATUM peELLeHMA O 3aKIYEHWU AOroBopa KpeauTa (3ailiMa M T.M., AaHHbI MYHKT ABNAETCA
obA3aTenbHbIM YCIIOBVEM MPU MOAAYe KPESUTHOI 3aABKM),

2. [Mpu MOHWTOpUHTE,

3. MNpwv npepnoxeHun opyrmx ycnyr.

Takxe KnueHTpaet cBoe cornacue Ha To, YTO B ciyvae 3akntodeHua baHkom porosopa ¢ KnueHTtom, B ntoboe
BpemA B TEYeHMe CpoKa [eicTBMA JaHHOro porosopa, 6e3 npepsaputensHoro ysegomnenua Knverta, 3A0 «AKPA
Kpeout PenoptuHr» npepoctaBuT baHKky mMHdopmMaumio o cBovx (PUHAHCOBbIX 00A3aTenbCcTBax, BO3HUKAIOLLUX B
bynyLiem, a TaKKe VHble AaHHbIE.

HacroAluum KiMeHT yBefoMNsieTcs O TOM, YTO KO/JIMYECTBO KPeAMUTHbIX 3anpocoB MOXeT okasaTb
HeraTMBHOE B/IUAIHWUE Ha UTOTOBbII KpeauTHbIN peliTunr. Ecnu 3anpoc caenaH B pamkax MOHUTOpPUHra, 3TO He
OKa3blBaeT HeraTUBHOro B/IUAHUA.

B cuny HactoAwero nyHkTa KnveHT ynonHomouumBaet bBbaHk npepoctaBnATb ntobyto nHdpopmaumo o cebe,
CTaBLUYyIO JOCTynHolV BaHKy, BKNtOYaA ero nepcoHanbHble JaHHble, APYruM opraHv3auuam U areHTam baHka, B Tom
yucne 6HOPO KpeguTHbIX UCTOPUIA, CTPaXxOBbIM KOMMAHUAM U/MAKM MHOPMaLMOHHBIM CUCTEMAM, MHPOPMALLMOHHBIM
KOMMaHuAM (B TOM 4uclle, HO He OrpaHu4MBaAcb, «PoHHAOM TEeXHONOro4YecKoro U WMHMOPMALMOHHOIO LEHTpa
coumanbHbIX ycnyr Hopk»), npuvHagnemaliuM rocyaapcTBeHHbIM OpraHam MW opraHam MECTHOrO CamoyrpaBieHs
WM MHBbIM NMLaM, BJA NPOBEPKM YKasaHHOW MHOpMaLuW, ANA BbIACHEHUA KPEAMTOCMOCOOHOCTM M MonyyYeHuA
JOnonHMUTeNbHOro obecneyeHus, ecnu ato Heobxoaumo. Npu aTom KnneHT ynonHomoumnsaeT baHk Ha nonyyeHune cBomx
MepcoHanbHbIX AaHHbIX U UHOW MHopMauuy o KnueHTe oT Spyrvx KOMNaHuii U opraHu3aluii, a TakKe OT CBOEro
mecTa paboTbl.
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KnveHT nopTBepmAaeT, 4TO OCO3HAeT, YTO MpefoCTaBfeHHaA MHAOPMAaLMA U AaHHble, B 3aBUCMMOCTU OT UX
COfiepMaHuA, MOTYT MOBAMATb Ha COOTBETCTBYHOLLLEE peLLEHME, NpuHATOE baHKoMm.

3.20.1 Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX CYMTaeTcA BblAaHHbIM KnueHtom, u baHk nonyyaet
npaBo obpabaTbiBaTb NepCcOHaNbHble faHHble KnueHTa ¢ Lenbio coBepLUEHUA AeCTBUI, YCTaHOBNEHHbIX AOrOBOPaMU,
3aKNto4eHHbIMU Mexay KnueHtom n BaHkom, BO Bpema AelicTBMA 3TUX AOrOBOPOB, a TaKMe C Lefblo NpefocTaBneHns
opraHu3saumam/nuuam, cotpyaHuyatoum ¢ baHkom, cornacHo 3akoHy Pecnybnmkm Apmenuna “O 6aHKoBCKoi TaiiHe”, C
yCnoBveM, 4TO 3T0 Heobxogumo baHKy anA npepocTaBneHVA COOTBETCTBYHOLLE yCnyrn u/unm gna cosepluenns pabot
ana baHka u/wnu pna npuobpeTeHus umyLLecTBa W/Wan BO BCEX Tex Cnyyasx, Korpa TpebosaHue obpaboTku faHHbIX
HEerMocpeACcTBEHHO YCTaHOBNEHO 3aKOHOM.

3.20.2 Tpu oT3biBe cornacva Ha 06paboTKy NepcoHanbHbIX faHHbIX KnneHTom B NucbMeHHON hopme unu npu
npenbaAsneHnn TpeboBaHnA 06 MCMpaBAEHUM MW YAaNeHUN NEPCOHabHbIX JaHHbIX (€CU NepcoHanbHble faHHblE He
ABNAIOTCA MOAHBIMU UMW TOYHBIMU WY ABNAIOTCA yCTapeBLUMMKU Unu Bb1nn NprobpeTeHbl HE3aKOHHbIM CMOCOboM MK He
ABNAIOTCA HEOOXOAUMbIMW [NA [OCTUMEHMA ueneii obpaboTku) baHk oba3yeTca npekpaTuTb AeicTBuAa 06paboTku
NepPCoHanbHbIX JaHHbIX MW UCMPaBUTb UNK YAaNWUTb NepcoHanbHble faHHble B TedeHne 10 pabouux gHeid, ecnu mempay
KnneHTom 1 BaHKOM HeT HeucnonHeHHbIx 06A3aTENbCTB M OTCYTCTBYHOT [EWCTBYHOLLME [OrOBOPHblE OTHOLUEHUA, B
MPOTUBHOM Crlyyae [OrOBOPHble OTHOLEHWA Memay KnueHtom u BaHKOM nopnemaT npekpaLLeHuto co BCeMU
BbITEKAIOLLMMK OTpULLaTeNbHbIMU nocneacTeuamu. [pu oT3biBe cornacma Ha 06paboTKy NepcoHanbHbIX AaHHbIX KnueHTa
unn TpeboBaHUM 06 ypaneHuM MepcoHanbHbIX AaHHbIX MEpPCOHanbHble AaHHble KnueHta 6onee He obpabatbiBatoTcA
BaHKoM, 0HaKO OHM COXPaHAOTCA B MH(POPMALLMOHHOM apxuBe 1 MOTyT ObITb MCMONb30BaHbl UCKIOUYNTENBHO B CIY4asX,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbcTBoM. OT3bIB cornacva He uMeeT obpaTHOI cunbl.

3.20.3 Cornacvie Ha 06paboTky NepcoHanbHbIX AaHHbIX JAETCA Ha BECb CPOK AEliCTBUA LOFOBOPOB, @ B CyYasXx,
YCTaHOB/IEHHbIX 3aKOHOAAaTENbCTBOM Pecnybnmkmu ApMeHuna — Ha NEPUOA, YCTAaHOB/IEHHbIN 1A TaKUX Cly4aes.

4. BAHKOBCKMUE CHETA

4.1 CyeTa OTKpbIBatOTCA MO MpeabABNeHNU baHKy COOTBETCTBYHOLLMX [OKYMEHTOB, @ MMEHHO Ha OCHOBE
3aABKM-f0roBopa, AOroBOpa MM MHOTO TUMOBOrO AOKyMEHTa B yCTaHOBNeHHoN baHkom dopme. Hactoawme Ycnosus,
Tapudbl, a Takme WHble JOKyMeHTbl BaHka no panHomy supay CuyeTa COBMECTHO COCTaBNAOT HEOTbEMIEMYHO YacTb
3aKkntoyeHHoro mexay bankom n KnuenTtom porosopa.

4.2 BantoTbl, B KOTOpbIX MOryT OTKpbiBaTbcA CueTa, WM BuAbl onepauuii, nposoammbix no Cuety B
COOTBETCTBYHOLLIEN BantoTe, ycTaHabnusatotcAa baHkom. Kampbiii CyeT obcnymmBaeTca TONbKO B OAHOIN BantoTe, ecnu
MHoe He ycTaHoBneHo baHkom.

4.3 MpoueHTbl Ha octatok CyeTa HauYUCAAIOTCA U BbIMNa4yMBaloOTCA COrnacHo AeiicTsytolmm B baHke
Tapudbam, ecnm nHoe He yCTaHOBEHO creumanbHbIMKA AOroBOPaMu, Npasunamm u/uan ycnosuamu gaHHoro snga Cyerta.
4.4 bark cnucbiBaet cpepctsa co Cueta KnveHTa B npeaenax HanM4YecTBYHOLWMX Ha HEM JeHEMHbIX CPEACTB.

BaHK Takme BrpaBe OTKIOHUTb MnaTexHoe nopyyeHue KnmeHTa no ¢pakTy HeJOCTATOYHOCTU CPEACTB ANA MPOBEAEHUA
onepauuu no CyeTty u/unv B3MMaHWA YCTaHOBMEHHbIX Tapudamu CyMM B MOMEHT €ro NpefbABeHuA. TeM He MeHee,
BaHK MOMeT MpuMHUMaTb PacrmopAMEHWA MO cnucaHuto cpepctB co CueTa HE3aBMCMMO OT yKa3aHHbIX B HUX CyMM U
HanMuuA feHemHbix cpeacTB Ha CyeTe Ha OCHOBE NEpPUOAUYECKM NPeAbABNAEMbIX DaHKy WnM WHbIX MNaTemHbIX
nopyyeHuit. baHk He HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE MAaTeMHbIX MOPYYEHWIn NMPU HEAOCTAaTOYHOM OCTaTke
cpencts Ha Cuete KnueHTa.

45 B nopapke u cnyyasx, npeaycMOTPEHHbIX 3akntoueHHbIMW C KAMeHTOM KPeaWTHbIMUA WM WHbIMM
porosopamu, baHk moxeT kpegutoBaTh baHkoBCKUIF CyeT KnneHTa ¢ BO3MOMHOCTBIO CMMCAHMA CYyMM Mpu OTCYTCTBUM
LeHemHbIx cpencts Ha Cuete. [JoctatouHOCTb feHemHbIx cpeacts Ha Cuete onpepensetca baHkom.

4.6 baHk akTBUMpYyeT 3auncneHHble Ha Cuet KnveHTa AeHexHble cpeacTBa He No3fHee, YeM Ha CnefytoLLuil
6aHKOBCKMIA AeHb nocne npeabABneHnA baHKy COOTBETCTBYIOLLLErO MATEXHOrO NOPYYEHUA.
4.7 NpaBo KnueHTa Ha pacrnopsasmeHve CueTom momeT ObiTb orpaHMyeHo 6e3 yBefoMAeHUA MOCNe[HEro Mo

PELLEHNIO CYA0B U APYrUX KOMMNETEHTHbIX opraHoB Pecrnybnmku Apmenus, a Takme no pewleHuto baHka, ecnn Knuent
HapyLUUN KpeauTHOE UIKn nHoe obAa3aTenbcTBo Nepen, baHKoMm.

4.8 B cnyyae nepeuncnenuns peHexHbix cpencts Ha Cuer B Bantote, oTAMyHoli oT BantoTbl Cyeta, BaHk
3auncnaeTr Ha CyeT 9KBMBANEHTHYIO CYMMY, PacCUMTaHHYyIO Mo Kypcy Ana 6e3HanuyHbix onepauuii, aeiicTeytoLemy Ha
MOMEHT €€ MPOBEAEHNA.
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4.9 baHk obnapaeT npaBom 3anora B OTHOLUEHMM BCex AeHexmHbIx cpeacts Ha Cuete B obecneyeHue
UCMONHEHUA Tekylwwmx u/wnn Byaywmnx obasatenbcts KnueHTta nepep BaHKom, ecnu MHOE He YCTaHOBMEHO MHbIMU
[oroBopamu, npasunamu u/wnu ycnosuamu. KnueHT He momeT 3aknafbiBaTb HanuuyecTsytolwme Ha CueTe [eHemHble
cpeacTea 6€3 npepBapuTeNnbHOrO MUCbMEHHOro cornacua baHka. Hanuuectsytowme Ha CyeTe feHemHble CpeacTsa, B
ciyyae ux 3anomeHvA B DaHKe, cuMTalOTCA XPaHALLMMUCA Ha COOTBETCTBYHOLLEM [OEMO3UTHOM CYETE AEHEMHbLIMM
CpencTBamMM COpasMepPHO 3aso0ry, C MOMEHTa 3aK/o4eHUA JOroBopa 3anora A0 UCTEYEHWA CPoKa ero AeiicTBUA, npuyem
yCNoBMA 3aKntoveHHoro memay baHkom u KnveHTom porosopa B nepuof, ero BeCTBUA MPOJOMKAIOT NMPUMEHATLCA B
OTHOLUEHWMN XpaHALLMXCA Ha [erno3WTHOM cyeTe JeHeMHbIX cpeacts. B nepuop pelicteBua porosopa 3anora
HanuyecTytoLLMx Ha CyeTe AeHeMHbIX CPEACTB AENO3MTHLIM CYETOM CUMTAETCA CYET, YKa3aHHbI B 3aKTFOUYEHHOM MeMay
baHkom 1 KnueHtom gorosope.

410  Tpwu Hannumm peHexHblx cpepcts Ha Cyete KnneHTa, cymma KOTOpbIX JOCTaTONHA A1 YA0BNETBOPEHUA
Bcex npepbaAbneHHbix no Cuety TpeboBaHWi, AaHHble CPeACTBa CMUCLIBAIOTCA B MOCNEA0BATENbHOCTU (KaneHaapHoii
nocnefoBaTeNbHOCTM) MOCTYMNEHUA MOPYYEHUIA U UHbIX JOKYMEHTOB MO CnucaHuto cpencts KnveHTa, ecnm mHoe He
npeasycMOTPEHO 3aKoHodaTenbcTeom PA.

4.1 pn HepocTaTtodHOCTM AeHemHbIX cpeacts Ha Cyete KnueHTa cnucaHve cpeacts OCYLLEeCTBNAETCA B
npeasycmMoTpeHHol 3akoHopatenbctBom PA nocneposatenbHocTn. [lpu oTcyTcTBUM Kakux-nnbo 3anpetos Ha Cuyete
KnueHTta baHk no npaBy nepsooyepesHOCTV B3MMaET HemoralleHHble MpocpoyeHHble obAsaTenbctea KnueHta nepep,
baHkom.

412  Hactoawwmm KnveHT 6e30T3bIBHO yrmonHomouuBaeT M nopyvaeT baHky ©OesakuentHo (6e3
BOMOMHUTENbHOrO NopyyeHusa KnveHTa) B3vmaTb 1 Haanemalum obpasom NepeBoAnTb APYruM auuam (nonyyatenam) Bce
CyMMbI, OLIMBOYHO (B TOM YMCHe C HapyLLeHeM 3akoHa) BHeceHHble Ha CueT KnveHTa, a TakKe ounboyHO He cnuncaHHble
WU UHBIM CNocobom HeobocHOBaHHO MpuobpeTeHHble unu coepereHHble KnneHToM B pesynbTaTe nNpoBeaeHHbIX baHkom
onepavLuii.

413  Hactoawwmm KnvenT 6€30T3bIBHO yrnonHomoumBaeT M nopyvaeT baHky 6OesakuentHo (6e3
LOMOMHUTENbHOIO MopyYyeHuAa KnueHTa) B3MMaTb CyMMbl BCEX Mojfiemallmx ynnate obAsatenbcTs, BKAtOYaA, HO He
OrpaHM4M1BaACb, CyMMbl MOMyYeHHbIX OT baHKa 1 NPOCPOYEeHHbIX KPEAMTOB, a TaKKe CyMMbl, Mofnexallve onnarte 3a
npepocrasneHHble baHkom ycnyru.

414 HKnueut Bnpase npepctaBnAaTb baHKy nopyyeHusa Ha cnucanue cpepcts co Cyeta nmo TpebosaHWiO
TpeTbux nuL,. baHk NprHMMaeT Takne NopyYeHUs Npu ycnoBuu, YTo B Hem ByAyT MMCbMEHHO yKa3aHbl Bce Heobxoanmble
LaHHble AA MAEeHTUMMKaLMKM TpeTbero nnua, NoNyyMBLLENO MPaBo Ha AaHHoe AeHemHoe TpebosaHue. BaHk He HeceT
OTBETCTBEHHOCTb 3@ MCMOMIHEHWE MOPYYEHWUIn MO CHENKam, 3aKMOUYEHHbIM MEMKAY YKa3aHHbIMM TPETBUMU NMLAMU U
KnueHTom.

4.15  baHk B b6e3aKLenTHOM MopaAKe MOMeT cnucbiBaTb co CyeTa CyMMbl Hanoros M NpoYmx obAasaTenbHbIX
nnatemei, ecnu paHHoe obasatenbctBo baHka npepycmoTpeHo 3akoHogaTenbctBom PA, pelueHvem cypa (BKNtoyas
3anABKY (peLLeHne) O CNNCaHUM feHemHbIX CPEACTB Ha OCHOBE UCTIONHUTENbHbBIX JOKYMEHTOB).

416  KnueHT He MOMeT 0TO3BaTb MCMoNHeHHoe baHKom nnaTexHoe nopyyeHue, ecnnm MHOe He NPeayCMOTPEHO
MMCbMeHHbIM cornacvem baHka n Knnenta.

417 [pn Hanuuum cornacosaHHoro Mempy baHkom u KnveHTom onpegeneHHoOro pAHA WCMOAHEHWA
nnaTtexHoro nopydyeHua, KAMeHT MOMET o0TO3BaTb NNaTeMHOE TMOpyYeHUe [0 OKOHYaHWA OaHKOBCKOrO [AHA,
NPeALLECTBYHOLLErO JHIO €r0 UCMONHEHWA.

418  Tlpwv oT3bIBE NNaTEMKHbIX NOpPyYeHUit KnuenTom BaHK He rapaHTMpyeT BO3BpaT AEHEHHbIX CPEACTB, ecnu
HEBO3MOMHO NMONYYUTb (BO3BPATUTb) MX OT BaHKOB-MOCPEAHUKOB WU/MNW NonyyaTeneil.

419  WHdopmauumsa o6 onepaumax no Cuety peructpupyetca B hopme BbINKUCOK, @ OTPameHHble B BbINWCKe
LaHHble CYMTAIOTCA Hagfiexallmm yBegomieHem ob onepaumax, npomssegeHHbix no Cuety, n no TpebosaHuto KnueHta
3a onpegeneHHyto Tapudbamy nnaty npegocTaBnAeTCA MOCNEAHEMY Ha Cheaylolmii 6aHKOBCKMIA [LeHb nocne
npefbABNEHNUA Takoro TpeboBaHuA.

420 bBaHK B YCTaHOBNEHHOM 3aKOHOM TOPAAKE MNPEROCTABNAET KAWEHTY-(PU3MYECKOMY ULy WU
MHAMBUAYaNbHOMY NpefnpuHUMaTento BbinUcKy co CyeTa, Kak MUHUMYM, B TPUALATUAHEBHON NEPUOANYHOCTY B Cllyyae
pebetoBaHua n/unn kpepgmtoaHua Cueta B OTYETHOM Nepuofe.

4.2 CTopoHbl NPUHUMAIOT, YTO BbIMUCKN CYMTAIOTCA MOATBEPMAEHHbIMU KnueHtom, ecnn B 10-gHEBHOM
cpoke nocne ux nonyvenuns KnmeHT He npeabasnaeT BaHKy MMCbMEHHYIO NPETEH3Uto.
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4.22  bBaHK He HeceT OTBETCTBEHHOCTb 3a PacKpbITUE MHGOPMALMK, CcofepHalLyto HaHKOBCKYtO TaliHy, npu
OTNpaBKe BbIMWUCOK, €CIM OHO MMENO MECTO MO BWHE OMepaTopoB CBA3W, a TaKkMe B pe3ynbTaTe YyTepu WAM XULLEHUA
BbINWCOK UMM MHOTrO paKTopa BHe KOHTpona baHka.

4.23  TlpaBo KnueHTa Ha cnucaHue cpeacts co Cyeta MoMeT ObITb OrpaHW4eHO Mo 3aKoHy M TpebosaHUio
nuL/opraHoB, YNOAHOMOYEHHbIX Ha 3TO UHbIMU NPaBOBbLIMU aKTaMu, a TaKkiKe B Clyvasx U NopAAKe, NPesyCMOTPEHHbIMM
3aKto4eHHbIMK ¢ KnneHTom caenkamu. B Takmx cnyyaax baHk He HeceT OTBETCTBEHHOCTb 3a OrpaHuyeHue npasa KnueHta
Ha cnncanue cpepacts co Cuerta.

4.24  DBaHK BnpaBe MpekpaTuTb, NPUMOCTAHOBUTbL W/MAK OrpaHMunTb obcnymmnaHne CyeTos, NO KOTOPbIM He
MPOM3BOAVNUCHL OMepauun HenpepbiBHO B TeyeHve 12 (aBeHapLaTh) KaneHAapHbIX MecALEB, Mpu 3TOM MO CMbICHy
HacToALLero nyHkTa u nyHkta 4.25 onepaumamn no Cyety He CHUMTAIOTCA B3MMAaHWE (BbIYET) AEHEMHbIX CPEACTB B CHET
nnatbl 3a obCnyMmUBaHME cyeTa UK MHbIx obasaTtenbcTs KnverTa nepen baHKom, a Takme B3bICKaHWE CPEACTB CO cyeTa
no peleHuto cypa. YkasaHHble Cyeta MoryT ObITb nepeakTMBMpOBaHbl KNMEHTOM Ha OCHOBaHMWM MOJAHHOTO WM
3aABNEHNA, MPW YCIOBUK OMNNaTbl NPefyCMOTPEHHbIX Tapudamu nnaTexeil.

4.25 baHk BnpaBe 6e3 obpallieHns B Cyd, OLHOCTOPOHHE 3aKkpbiTb Cyeta KnueHTta, ecnm octaTku Bcex
OTKpbITbIX B baHke CyetoB KnueHTa Hynesble 1 MO HUM He NMPOU3BOAUIUCH OMNepaLuKu B TEYEHUE NOCNEAHEr0 OAHOro
KaneHpapHoro roga. [lpu atom, onepaunamu no Cyety He cyMTatOTCA CAENKM, COBEpPLUEHHbIE MO MHMLMaTUBE baHKa,
BKJItOYas, HO He OrpaHMYMBaACh, B3UMaHWe Komnccuil, ynnaty npouerTos. C momeHTa 3aKkpbiTua Cyeta/CyeTtos KnneHTa
cornawenne mempy baHkom u KnmeHToM o npekpalleHWn 3aABKW-AOrOBOpa CYUTAETCA 3aKMHOYEHHbIM B CUITY
HaCTOALLLEro NMyHKTa.

4.26  CuyeTa He 3aKpblBaloTCA, €CNU:

4.26.1 HKnueHT umeet obazatenbcta nepen baHkom u/unu

4.26.2 KnueHT nmeeT AeliCTBYHOLLMIA AOrOBOP CPOYHOMO BKNaAa M no 3Tum CyeTtam oCyLLLeCTBAAIOTCA onepaLum
MO BHECEHWIO BKNafaa, BbirniaTe NPOLEHTOB MO BKIaAYy U UHble OMEpaLymu Mo Aeno3MTHOMY CHETY WU/uiu

4.26.3 Ha Cuyete KnueHta, nmetowiero octatok, HanoxeH 3anpet no pewenuam CMUCA, cypa v Hanorosbix
opraHoB u/unm

4.26.4 Cuyet obpemeHeH 3anorom, 1 OTCyTCTBYET COrnacue 3aaorofepmarens Ha 3aKkpblTue cyeTa.

4.27  Knwuent Bnpase B Nntoboe Bpema 3akpblTb CYeT myTem nopayn 3asBneHWA B ycTaHoBAeHHOW bBaHkom
chopme. baHk 3akpbiBaeT CueT no pakTy OTCYTCTBMA 3anpeToB B OTHoLeHMM CyeTa Unm UHbIX pakTopoB, 3anpeLLatoLLLmX
3akpblTne Cyeta. [1pun 3akpbiTum Cueta baHk 13 HanuyecTBytOLLMX Ha HEM CPEACTB NEPBOOYEPEHO MNoratlaeT TeKyLme
obasatenbctBa KnueHta. MNocne norawenua obasatenbcTs HanuyecTBytowme Ha Cuete cpeacTBa Bo3BpaLLatoTca KnmenTy
no cnocoby, ykasaHHOMY B 3asaBneHun KnueHTta Ha 3akpbiTue CueTa.

4.28  OTHolweHWA, BbiTEKaloOLMe U3 3akoueHHoro mexpay baHkom n KnueHTom porosopa 06 OTKpbITUM
Cuera, perynupytotca bonee No3fHUM JOrOBOPOM.

5. MPEJOCTABJIEHUE KACCOBDbIX YCIYT

5.1 baHk npepocTaBnAeT KnueHTam KaccoBble ycyrv cornacHo peicteyrowium Tapudpam.

5.2 MNpu nonb3oBaHUM KaccoBbIMK ycnyramy BaHka KnveHT BnpaBe HenocpefCcTBEHHO Ha MecTe NMPOBEPUTb
nnaTexHoe NnopyyeHue, reHeprpyeMoe B pesyfbTaTe CLENKM, U MPOM3BECTU PacyeT HaNMYHbIX AEHEXHbIX CPEACTB, U B
cnyyae BbIABNEHUA HeCcooTBeTCTBUI coobwmtb 06 aTom bBaHKky. B cnyvae Heucnonb3oBaHWA MpesycMOTPEHHOrO
HacCTOALLMM MyHKTOM MpaBa WKW OMNPOTECTOBaHWA CAENKW B Oyayllem, HEBbIACHEHWA MPUYMHBbI HECOOTBETCTBUA Mpu
nomoLLM BuAeosanuceil, caenaHHbix baHKom, oTpuuatenbHble MOCNEACTBUA MO YKa3aHHbIM HECOOTBETCTBUAM HeceT
KnueHT. Mo cMbicny HacTOALLEro MyHKTa HECOOTBETCTBMEM CUMTAETCA M3NULLEK M/UAn HepocTaya, obpasoBaBluMecs B
pesynbTaTe onepaumii ¢ HanMyHbIMK, OOHapyMeHUe HennaTemecnocobHbix v panblMBbIX Kyrniop, MOHET, OWMOKKU B
nnaTeMHbIX JOKYMeHTax.

5.3 B cuny otcytctBua B obopoTe AeHemHbIx efuHuy, meHblie 10 apamoB, No 4acTU HaNMYHbIX BEHEMHbIX
cpeacTs baHk NponsBoANT apuMETUHECKOE OKpYrEHNE B ClefyHoLLEM NMOPALKE: CyMMbl OonbLLEe UK paBHble S (NATK)
ppamam PA oKpyrnatoTca B CTOpPOHY MOBbILIEHWA A0 MEPBOro AecATKa, a CyMMbl MeHblue S (nAtn) gpamos PA
OKPYINALOTCA B CTOPOHY MOHUMEHMA [0 NEPBOro AECATKa.

5.4 B baHke KoHBepTauuA BantoTbl MPOM3BOAMTCA MO Kypcy, YcTaHOBAEHHOMY DaHKOM Ha MOMEHT
COBEPLUEHNA CHAENKN, ECIM MHOE HE MPEeAyCMOTPEHO 3aKNo4eHHbIM Mexay baHkom u KnmenTtom forosopom.
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5.5 baHK Ha cBoem odmumanbHOM UHTEPHET-caiiTe NybnukyeT BUAbI KOHBEPTUPYeMblx B baHke BantoT, mx
Kypcbl 1 BEAUYMHDBI (MPY HANMYUM TaKOrO OrpaHNYeHNA).

6. CNELUANIbHBIE CHETA 3ACTPOMLLUKA

6.1 Ha CneumanbHble cuyeTa 3acTpoiilivMka pacrnpocTpaHAtoTcA Bce nonomenna pana  Cuetos,
NpeAycMOTpeHHble rnaBoii 4 HacTOALLMX YCNoBUiA, B TO CTEMEHW, B KOTOPOW OHU He MpOTUBOPEYaT MONOMEHUAM
HaCTOALLLEN rnaBbl.

6.2 CneupanbHble cyeTa 3acTpoilLMKa OTKPbIBAtOTCA NpU NpeabABneHnn baHKy COOTBETCTBYHOLLMX
AOKYMEHTOB, a WMEHHO Ha OCHOBE 3aABKM-[OroBOpa, AOrOBOPa MM WHOTO TWUMOBOrO JOKYMEHTa B yCTaHOBNEHHOM
bankom copme. Hactoawme Ycnosua, Tapudebl, a Take nHble foKymeHTbl baHka no paHHomy Bupy Cyeta coBMECTHO
COCTaBNAT HEOTbEMIIEMYIO YaCTb 3aKntoueHHOro Mexpay baHkom 1 KnvneHTtom pgorosopa.

6.3 OcHoBHo crelmanbHblii cHeT 3acTpoiilnka oTKpbiBaeTcA B apamax PA. [1na 3actpoiiiuka baHk moxeT
OTKpbIBaTb TakMe [ononHUTENbHbIV CneuvanbHblid cHeT (Mpu OTKPbITUM [JOMONHWUTENBHOrO CreumanbHOro cyeta —
CreumnanbHblii cyet B gpamax PA panee takme - CneupanbHbliA OCHOBHOI CYHET) Takie B UHbIX Npuemnembix Ana baHka
Ba/JlOTaX, B KOTOPbIX MpPOM3BOAMTCA onepauma pnAa [lokynaTtens, ecim B 3aKNIOYEHHOM Meway 3acTPOULLUKOM W
MokynaTtenem [JoroBope 0 mpaBe Kymniu eCTb COOTBETCTBYIOLLLEE COrNlache O KOHBepTauumu noctynatolmx Ha OCHoOBHOM
crneunanbHblii CYeT 3acTpOiLLMKA [EHEeMHbIX CPEACTB B APYryl0 BallOTy M 3a4MCNEHUM JaHHbIX CPEACTB Ha
[ononHutenbHbIl cneumanbHbIn cyeT 3acTpoiiluka. Bupbl onepaumnii no CneumanbHomy cuyeTy ycTaHaBAvBaroTCA
baHkom cornacHo 3akoHopatenbctBy PA n 3akntoyeHHomy ¢ 3actpoiimkom porosopy. Kampaplii CneuuanbHblil cyet
obcnyMunBaeT TONbKO OAHY BatoTy.

6.4 Hauvcnenne n Bbinnata npoueHToB no octaTky CneunanbHOro cYeTy 3acTpoiiLLMKa OCYLLECTBAETCA
cornacHo peicrteytowum B baHke Tapudbam nytem mx 3a4ncneHuns Ha oTKpbiTble B baHke Ha uma 3acTpoiiwuka Cyeta B
cooTBeTCTBYtOLLEeN BantoTe. [pn aTom, ecnu 3acTpoiiumk uveet B baHke bonee ofHOro cyeta B OAHOI 1 TOW e BantoTe,
BaHK BbIOMpaeT cyeT A BbINaTbl MPOLEHTOB MO CBOEMY YCMOTPEHWIO, ecnn 3acTpPoNLLMK MUCbMEHHO He yKa3blBaeT
KOHKPEeTHbIVi CYeT AA BbIMnaTbl COOTBETCTBYHOLLMX MPOLEHTOB.

6.5 baHk cnucbiBaeT peHemHble cpepctBa co  CreumanbHOro cuyeta 3acTpoilvka B Mpegenax
HanMYecTBYIOLLLMX Ha Hem cpepcTs. [eHexHble cpepnctea co CrneumanbHOro cyeta MoryT 6biTb CiUCaHbl B CERYHOLLMX
chyyanx:

6.5.1 no pacnopameHuto 3acTpoiillmKa — ¢ Lenbto nepeyncienuna cpencts ¢ OCHOBHOMO crneuuanbHOro cyeta
Ha JlononHuTenbHbI cneunanbHblii CHET 3aCTPONLLMKA, NPU HANUYMK NMUCbMEHHOMO COrnacua Mexay 3acTpPOMLLMKOM U
[MoxkynaTenem no nyHKTy 6.3 HacToALLMX YCnoBuii;

6.5.2 no pacnopsameHuto 3acTpoiiLLmKka ¢ Lenbio nepedncneHma cpeacts Ha Cuer:

6.5.2.1. B pa3mepe BHeceHHol [lokynatenem n Hanuyectsytoweid Ha CneunansHom unu [lononHutenbHom
CYeTe CyMMbI NMPU HaNUYMKM 3aKNoYeHHOro Mexay 3acTpoiiukom u MokynaTtenem akTa o nepegade npasa co6CTBEHHOCTH
Ha NpuobpeTaeMoe MYLLIECTBO M FOCYAapPCTBEHHOW pervcTpaumm npasa cobctBeHHocTH [NokynaTens.

6.5.2.2. B pa3mepe 4aCTM CyMMbl, 3auucneHHoi [oKkynaTenem, ecnv OOroBOPOM MeMAY 3acTPONLLUKOM U
MokynaTenem npemycMOTpPeHO 3anomeHue 3auncnaemblx Ha CneuumanbHblil cyeT cymm B nonb3y [lokynatena unw
LOroBOpOM Memay KpeanTopom [Nokynatena, 3acTpoiiukom u MNokynaTtenem uam U3MeEHEHUAMU K HEMY MPesyCMOTPEHO
LOOCPOYHOE TMpeKpaLleHVe MpaBa 3anora B OTHOLUEHMM YKa3aHHOW YacTu CymMMmbl, BHeceHHoi [lokynmatenem. [lpu
3a70MEHUN CyMMbl B Monb3y Kpeputopa [MokynaTtena 3acTpoiiwimk u [lokynaTenb, [O 3akntoyeHWA cormacua ob
0cBOOOMAEHNN OT 3a10ra YaCTu BHECEHHOI CyMMbl, JOMKHbI obecneynTb cornacue Kpegutopa [okynatena Ha aTo.

6.5.2.3. B pa3mepe Ha4UCNEHHOI HeYCTOMKM K BHeceHHo NoKkynaTtenem cymme, B pasmepe BblYUTaHHON CyMMbl,
y#e nepeuncnerHoli Ha Cyet 3acTpoiilimka no akty ocBobOMAEHNA OT 3anora, eciv B LUECTUMECAYHbIV CPOK nocne
roCyAapcTBEHHOM perucTpaunmu 3aBepLUeHWs CTPOUTENbCTBA aKT O nepejade npasa COOBCTBEHHOCTU He 3aKioueH,
[loroBop 0 npaBe Kynnu [OCPOYHO PacTOPrHYT WAM MNPU3HaH HefencTBUTENbHbIM UM 3a Takue obcToATenbcTBa
otBeTcTBeHeH [lokynaTtenb. Yka3aHHble B HacToALLeld YacT 06CcToATeNbCTBAa COOTBETCTBEHHO MOATBEPHAAIOTCA:

a) TpebosaHvem 3acTpoillliMka, NpeabABNEHHbIM B Clyyae He3aKNloYeHWA axkTa O nepejaye npasa
COBCTBEHHOCTW, U HEMpeabABNeHUEM B TeyeHue 5 [Held C MOMeHTa nonyYeHuA paHHoro TpebosaHua baHky u
3acTpoiilumKy aKTOB, WCKMtOHatoLMX OTBeTcTBeHHOCTb [lokynatena. B cnyyae, ecnu [lokynatenb npepbasnaer
NPEeTeH3nto, TO Crop Memay HUM 1 3acTPOLLIMKOM peluaeTca B CyfeOHOM MopafKe, a OCHOBaHMEM [N1A NepeyncneHns
HEYCTOWKM CNYMUT BCTYNUBLLEE B 3aKOHHYIO CUIY PELLEHME CyAa, C yKa3aHUem TOYHOro pa3mepa HeyCTONKMK;
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6) cornaweHnem o npekpalieHun [loroBopa O npaBe Kymnau, 3aKNOYEHHOro Meay 3acTPOMLLMKOM U
Mokynatenem, u uHcopmaumeid, nonyyeHHolt oT [oOCymapCTBEHHOro KoMMTETa KajacTpa HEABUMUMOCTM Npu
MpasutensctBe PA o rocpeructpaumv jaHHoro cornalenua. B cornalienun ponseH 6biTb YETKO yKasaH pasmep
HeYCTOMNKM;

B) BCTYNMUBLUMM B 3aKOHHYIO CWy PeLleHUeM Cyfia O MPEKPaLLLeHUM WU MPU3HAHUKM HEAeNCTBUTENbHbIM
[orosopa 0 npaBe Kynnu, 3akno4eHHOro mexpay 3acTpoilukom u [lokynaTenem, C ykasaHMeM TOYHOro pa3mepa
yrnnaunBaemoii HeyCTOMKM.

6.5.3 nocpeactBoM npepoctaBneHus [lokynatento HanuyHbIX CPeAcTB Mo TpebosaHuto nocnepgHero 6es
pacriopaMeHna 3acTpoiiLLMKa MnM nepeyncneHvs cpeicts Ha baHKkosckuid cyet [Mokynatena/kpepmtopa [lokynatens,
€C/N B LUECTUMECAYHbI CPOK MOCNe roCyAapCcTBEHHOW perncTpaumm 3aBepLUeHna CTPOUTENbCTBA aKT O nepefaye npasa
CODCTBEHHOCTM Ha HEABMMMMOCTb He Obin 3akntodeH wnu [loroBop o npase Kymiu Obinl JOCPOYHO PacTOPrHYT Wiu
npusHaH HepelictButenbHbIM. [pu atom, ecnu Mokynatenb HeceT OTBETCTBEHHOCTb 3a YKasaHHble 0OCTOATENbCTBA U
NpeAycMOTpeHa HeycToika B OoTHoweHuu [lokynatena B nonb3y 3acTpoiiluvka, nepevncnaemas CyMMa He [OMMHa
MPeBbIWaTb PasHULY MeMAY 3a4MCNEHHON CYMMOI N HaYUCNEHHOW K Hell HEyCTOWMKM. YKa3aHHble B HACTOALLLEN YacTu
06CTOATENBCTBA COOTBETCTBEHHO MOATBEPHAALOTCA:

a) TpebosaHuem [lokynatena, npegbABNEHHbIM B Clyyae HE3aKIlOYeHUA akTa O nepejaye npasa
cobCTBEHHOCTU, W HenpepbasneHnem 3acTpoiilumkom banky u  [lokynatento pakToB, MWCKIOYAKOLMUX €ro
OTBETCTBEHHOCTb, B TEYeHWe 5 AHEl C MOMeHTa NonyyeHus faHHoro TpebosaHuA. HactoAwmm 3acTpoiiLuvK 3aaBnAaeT,
4TO B Cllyyae ocyLLecTBneHnA Bbinnatbl [okynaTento B ykazaHHOM nopsaake oH ocBobomaaeT baHk oT Nto6bIX BO3MOMHbBIX
n cpakTnyeckux TpebosaHwuit. Mpu nonyvenun TpeboBaHuA M NpeabABReHMA 3acTpoiukoM TpeboBaHWA MO ynnate
HEeyCTOlKM B NopAjKe, NPeAyCMOTPEHHOM HACTOALLIMM MOAMYHKTOM, NMPOLLECC MPOJOJIMAETCA COracHo NyHKTy 6.5.2.

6) cornaweHvem o npekpalieHun [loroBopa O MpaBe Kyriu, 3aKiOYEHHOTrO Meay 3acTPOMLLUKOM U
MokynaTtenem, v wHopmMaumein, nonyyeHHoil oT [ocymapCTBEHHOro KOMWTETa Kajactpa HEABUMMMUMOCTM Mpu
MNpaButenbctee PA o rocperncrpaummn faHHOro cornalleHus;

B) BCTYMMBLUMM B 3aKOHHYIO CWUNy PELLUEHWEM Cyfa O MpeKpalLeHU WNU MNpu3HaHUM HefencTBUTENbHbIM
[orosopa 0 npaee Kynnu, 3akntoueHHoro mexpy 3acTpoiukom u [lokynatenem, C ykasaHWeM TOYHOro pasmepa
yrnaymMBaemoit HeyCTOWMKM.

6.5.4 B cnyyae npepcraBneHns [oKasaTenbCTB O PErncTpaLyin UMYLLLECTBEHHbIX NpaBs Mo CreLanbHOMY CHETY,
peiicteytollemy B 6aHKe, KasHadelicTBe MK Aeno3nTe HoTapuyca A1A MHOMO 3aCTPOWLLMKA, MNONHOCTBIO MW YaCcTUYHO
npvobpeTiLero npaBa Bhajenbla 3eMeNbHOrO yyacTKa Mo afpecy CTpOMTENbHOW AeATenbHOCTU 3acTpoiilmka, 6e3
pacrnopAMeHUA NOCNefHero, YTo NOATBEPHAAETCA JOKYMEHTAMN O PETUCTPALMM UMYLLEECTBEHHOMO NpaBa (CBUAETENbCTBO
0 COBCTBEHHOCTU) M CnpaBKoil 06 OTKPbLITUK CMELMaNbHOrO cyeTa (€CnW cneuuanbHblil cyeT He obcnymmnBaeTca baHkom),
B KOTOPOW, Kak MUHVUMYM, JOMKHbI ObITb yka3aHbl HOMep cyeTa, BantoTa, MAEHTU(UKALMOHHbIE faHHble O 3aCTPONLLUKE
¥ 3eMeNbHOM y4acTKe, B pasmepe 3a/l0MeHHOro ocTaTka HakomnieHHbIX [okynatenamu npegonnat, 06nafatoLLymm Npasom
Kymnin MMYyLLLECTBA B 34aHUM, CTPOALLEMCA Ha 3eMellbHOM y4acTKe, NPUoOpeTEHHOM JaHHbIM 3aCTPOMLLMKOM.

6.6 Ecnn Bo3BpaT cymm, 3auncneHHbIx nokynartenem Ha CneumnanbHblii cyet, ocyliecTBaaeTca B gpamax PA
¢ OcHoBHOro crneuuanbHOro cyeta 3acTpoilLmKa, nocnefHuUin obasyetca obecneynTb B 3aKNIOYEHHOM MEMAY HUM U
Mokynatenem [lorosope 0 npaBe Kynau HalM4ue COrnacua o TOM, YTO €CAW NMPU KOHBEPTALMM UHOCTPaHHOI BantoTbl Ha
[ononHuTtenbHom cneumanbHOM cyeTe B apambl PA cyMma CTaHOBMTCA MeHbLLUE NepBoHaYanbHO BHECEHHOW cymMbl, BaHk
ocsobompaeTca ot Bcex TpebosaHuii [okynartena, a npu Hanmuum Takux TpebosaHmii 06asyetca BmecTo baHka u oT ero
MMEHM HeCTU MOMHYIO OTBETCTBEHHOCTb, a MpW YyAoBneTBopeHun baHKOM paHHbIx TpeboBaHuii — 6e30roBopoYHO
BO3MeCTUTb BaHKy BCe NOHeCeHHble UM pacxogpl.

6.7 Mpyn HanuuMm COOTBETCTBYIOLLErO COrNacuA B 3aKIOYEHHOM Mempy 3acTpoiilumkom u [Mokynatenem
[oroBope o npaBe Kynnu cymmbl, 3auncnaeMble Ha OCHOBHOIA CreumanbHbIii CYET 3aCTPOMLLMKA, MO PacnopAMEHUIO
3acTpoiilumka He Oonee 4Yem B TeyeHWe OAHOrO OAHKOBCKOTO [HA MOryT ObiTb KOHBEPTUPOBaHbI B BantoTy
[ononHuTtenbHOro creumanbHOro cyeta cornacHo TapudpamM M nepeuyncneHbl Ha ykasaHHbld  [JJononHUTENbHbI
creuvanbHbliA cyer.

6.8 BHeceHune peHemHbIx cpeacTs ana npuobpeteHna umyllectea Ha CneunanbHblidA cHeT 3acTpoiiLmKa
OCyLLLecTBNAETCA NO NpefbABneHnn 3acTpoiinkom B baHK HoTapuanbHO 3aBepeHHol konumn [loroBopa o npaee Kymniu
HEOBVKXMMOCTN U KOMWUN CBUAETENbCTBA O MOCPErncTpaLmMmn 4aHHOro AoroBopa.

6.9 [epBoe BHeceHWEe [eHemHbIX CPeACTB AnA npuobpeteHns wumyllectsa Ha CreumanbHblii cyet
3acTpoiiLuKka ocyLiecTsnaeTca MyHo Mokynatenem nytem npeabABEHWA feknapaumm yctaHosneHHoli bankom copmbl.
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6.10 Mone “uenb BHeceHUa peHeMHbIX cpefacTB Ha CneumanbHbIi cyeT 3acTpoiimka” 06A3aTENBHO LOMKHO
conepmaTtb HaumeHosaHue [Mokynatensa, kop, [lorosopa o npaee Kyniu, NPOEKTHbIN HOMEP HEeABUMUMOCTU MO CMIUCKY,
npeacTasaeHHOMy 3acTPONLLMKOM, afpec HEABUMUMOCTU, a TaKkKe NOMEeTKa O NepPBOM UM OYEPELHOM MnaTeme.

6.11 B cnyyae HecobntopeHua nyHkToB 6.8, 6.9 1 6.10 HacToALmMX Ycnosuii BaHk He 3a4ncnAeT peHemHble
cpencrtea Ha CneumnanbHblii cyeT 3acTpoiilnka u Bo3spatuaeT ux Mokynatento. Mpu atom, 3a Bpema HaxomaeHuA B barke
yKa3aHHbIX CPeACTB A0 Mx Bo3BpaTa [lokynaTento NpoLeHTbl UK HeycToliKa He HaYMCNAIOTCA.

6.12 Bo3spatr peHemHbix cpepcts  [lokynatento ¢ OCHOBHOrO cneuuvanbHOrO cyeTa  3acTpoiLLMKa
ocyLL,ecTBNAETCA NyTem npeabasneHna [okynatenem TpeboBaHuA yctaHoBneHHoW BaHkom hopmbl 1 060CHOBBIBAIOLLLMX
DOKYMEHTOB.

6.13  BHeceHue peHemHbix cpeacts Ha OCHOBHOI cneumanbHblil cHeT 3acTPOALLMKA OCYLLIECTBAETCA TONbKO
B apamax PA. [leHexHble cpeAcTBa, BHECEHHblE B MHOW BantoTe, KOHBEPTUPYIOTCA MO Kypcy, ycTaHoBneHHoMy baHkom
Ha MOMEHT NpoBefeHNA faHHOI onepaumu, n 3auncnatotca Ha OCHOBHOI crneuuanbHblli CHET 3acTpOoiLLMKa.

6.14 Moctynnenna Ha [lononHutenbHbIil cneuuanbHblii CHET MOTYT OCYLLLECTBNATLCA UCKMIOYMNTENBHO NyTem
KoHeepTaumuu cpeacts ¢ OCHOBHOro cneuvanbHOro cyeta no Kypcy, yctaHosneHHomy Tapudpamu.

6.15  BaHk paccmatpuBaeT npeponnatbl, BHeceHHble [lokynatenamu Ha CneuuanbHbIii CYET 3acTpoiiLLMKa,
Kak 3anomeHHble B nonb3y [lokynatena (Kak NpefnonoxeHune o 3anore) fo Tex Nop, noka 3acTPOMLLMK HE NPeAbABNAET
baHKy foKa3aTenbcTBa 0 TOM, YTO JeHemHble cpefcTea Ha CneunanbHOM cyeTe He HaxO[ATCA MOoJ, 3a/0roM UiKn Npaso
3as0ra NofIHOCTBHO MM YaCTUYHO MPEKPALLEHO.

6.16  BaHKk HanaraeT 3anpeT Ha BCe [OEHEemHble CPeAcTBa, 3ayvcnAemble Ha CreuuanbHblli cYeT, M He
DOMYCKAET WX K MCMONb30BaHNIO 3aCTPOMLLMKOM, 328 UCKNIOYEHUEM CITyHaeB, NMPesyCMOTPEHHbIX HACTOALLMMM Y CIOBUAMM
N 3aKOHOM.

6.17  BaHK umeeT NpaBo 3an0ra Uy NocnenytoLLero 3anora (Mpy HaNMYMKM cornacua Memay 3acTpONLLUKOM U
MMokynaTenem o 3aloMeHMM B MOAb3Yy MOCNENHErO [EHEHMHbIX CPeAcTs, 3auucnAembix Ha CneuuanbHblid cyeT) B
OTHOLLEHWN BCeX AeHeMHbIx cpeacTs Ha CneuunanbHom cyete B obecneyeHne UCMIONHEHNA BCEX TEKYLLUX U/unn OyayLmux
obAsatenbcTs 3acTpoiiluka nepes baHkom, ecnu MHoe He NPeAyCMOTPEHO UHbIMM [LOroBOpamM, NpaBuaamm, yCnoBUAMM
MU 3aKOHOM. 3acTPOMLLMK He MOMET 3alOoMUTb JeHemHble cpeactBa Ha CyeTe B Monb3y TpeTbero nuua, Kpome
MokynaTens, 6e3 npepBapUTeNbHOrO NUCbMEHHOMO cornacua baHka.

6.18  baHk npepocrtasnsaet [lokynatento nHpopmaumio o cymmax, BHECEHHbIx MM Ha CneuunanbHblil cyeT B
cooTBeTcTBUM C Tapudhamu: o gatax NOCTYNNEHNI, CINCaHNIA N OCTaTKax LEHEMHbIX CPEACTB MO Kamaomy UMYLLLECTBY(am).

7. BKNALDbI

7.1 KnueHT momeT BHOCUTb B BaHK BKnap, ¢ Lenbto NonyYyeHnA NpoLLEeHTOB Ha CyMMy BKIaAa. Y CrnoBuA BKNaaa
ONpeAenAloTCA JOrOBOPOM BKIafa, 3akNtoyaembiM Mexpay baHkom u KnveHTOM, vnm vHbIM ycTaHoBieHHbIM BaHkom
TUMOBbLIM AOKYMEHTOM, CyMalLLMM OCHOBaHWEM AJ1A 3aK/O4YEHWA COOTBETCTBYIOLLLEro Jorosopa (panee — [leno3uTHbli
[OroBOp), HEOTHEMNEMON YaCTblO KOTOPOro ABMAOTCA HAaCTOALLME YCNOBUA U CheunabHble YCNOBUA AAHHOro BUAA
BKNaja.

KnueHT npuHumaet, yto Cuctema [aeT BO3MOMHOCTb 0bpaTuTbcA B baHk Takme B pemume oHnaliH Ana
ochopmneHNA BKNada, NMOMONHEHNUA U/ MW YMEHbLUEHUA CyMMbl BKNaga, B TOM YuCie NOCPEACTBOM 3NEKTPOHHOIN CBA3M
yAaneHHbIiM crocobom nognucatb u npepctaBuTb B baHK 3aABKKM-0bepPTbl HAa 3aKnOYeHWE AENO3NTHOroO Jorosopa, Ha
BHECEHWE W3MeHeHUli B 3aK/ItoYeHHbl1 AOroBop, NPeAcTaBUTb HEOOXOAMMble [OKYMEHTbl (B TOM YMCie BCEAEHWA,
CMpaBKK, cornacva u T.4.), nonyyaTb pelweHna baHka 06 akLLenToBaHWU AW OTKIOHEHUW 3aABOK-0(DEPT Ha 3aKitoueHne
LOroBOpa, BHECEHWE UBMEHEHUIA B [LOFOBOP.

KnveHT oco3HaeT u mpuHWMMaeT, 4To nMpu odopmnenun Brnapa nocpepctBom CucTembl myTeM MpocTaBieHWA
MOATBEPMAAIOLLLEN OTMETKM W/MNW HamaTuA MOATBEPMAAtOLLEli KHOMKM Ha COOTBETCTBYIOLLEW CTpaHWuue B MOAAX A/IA
MOAMUCK, MONHOCTBIO COMNALIAeTCA C YCNOBUAMM, WHPOpMALMEN U WHBIMU MONOMEHUAMU HA COOTBETCTBYHOLLLE
CTpaHuLe, CCbITKE W/WAM JOKYMEHTE, 4YTO CO3[AaET COOTBETCTBYIOLUME nNpaBa, 0OA3aHHOCTM W [pyrue npasoBble
nocnencTsua ana KnueHta n umeet To xe NpaBoBOE 3HAYEHME, YTO U JOKYMEHT C PyKOMUCHOI NOANUCHIO.

OneKkTpoHHble Bepcuu 3aAaBOK-opepT KnveHTa Ha 3akitoyeHne [eno3uTHOro JOroBopa, BHECEHUE U3MEHEHWI B
3aK/OYEHHbBIN [OrOBOP, MPEACTaBNEHHbIX C LEeNblo odopmieHua BKnaga nocpeactsom CucTembl, a Takke, npu
HeobX0AMMOCTU, UHble AOKYMEHTbI OTMPaBAAIOTCA Ha YKasaHHbIN B 3aABKe-odepTe afpec aNEKTPOHHOW nouTbl KnneHTa,
a BbINWCKa C AEMNO3MTHOMO cYeTa JOCTYMHa Ha cooTBeTcTBytoLei cTpaHuue Cuctembl.



LI 75-01-02-02 Crp.15/ 37

:ﬁ I| Pepakuusa: 0

B cune c:
O6wwe ycnosua npepocTasneHna 6aHKOBCKNX yCryr AANA HOBBIX KTHeHTOB: ¢ 28.06.2023r.

N3meHeHus He KacatoTca AeﬁCTByIOI.I.WIX
KWINEeHTOB

Ardshinbank

7.2 MononHeHue cymMbl BKNaAa OCYLLECTBAAETCA Kak 3a CHET AeHemHbIX cpeacTs KnuenTa, Tak 1 TpeTbumu
nvuamm, noayyatolwmMmmn cpepctsa ot umenn Knuenta. lNpu 3akntoveHun ¢ Knuentom [enosutHoro porosopa baHk
BrpaBe cnucaTb AeHemHble cpeacTBa ¢ baHKOBCKOro cyeta KnveHTa B pasmepe CymMMbl BKNafa U NepednucnnTb Ux Ha
AENO3UTHbIN cyeT.

7.3 HauucneHnune npoueHTOB K cymMe BKNaja OCYLLECTBAAETCA B MOPALKE W pa3mepax, MpeaycMOTPeHHbIX
Tapubamn 1 ycnosuammM faHHOro BuAa Bknaga. [1poLeHTbl HaYMCNATCA U BbiNnaymsatoTca B pamax PA, HesaBucumo
OT Ba/llOTbl BKIaja Wi, no xenanuto Brnapuvka, B TOW BantoTe, B KOTOPO Obin BHECEH BKNaf, 3a UCKNHOYEHUEM
NpensycMOTPEHHbIX 3aKOHOM Cly4aes.

7.4 Mpu npusneyeHnn sknaga baHk oTkpbiBaeT Ha MMA KnveHTa oTaenbHbIV JENO3UTHBIV CYET U MOMONHAET
ero ¢ 6aHKkosckoro cyeta KnueHTta. baHkoBCKMe onepauuy Mo AENO3UTHOMY CYHETY He OCYLLLeCTBAOTCA, €CNU UHOe He
OroBOPEHO NUCbMeHHbIM cornacviem CTOPOH MM MHBIMW AOKYMEHTaMW, PETYIMPYIOLLUMM OTHOLLEHWA Memay BaHkom un
KnnenTom B cBA3M C NpefocTaBneHeM COOTBETCTBYOLLLEN ycnyru. [1poLeHTbI, HauUCNEHHbIe MO BKNaay, NepevncnatoTca
Ha 6aHKOBCKMIA cueT KnueHTa, ecnu nHoe He oroBopeHo [leno3unTHbiM JoroBopom. BHecenue Bknafa nopteepmpaeTca
BbINWCKOI C Beno3nTHOro cyeTa (Takme B cnyvae 3akntodenmna [lenosntHoro gorosopa nocpepctsom Cucrembl). Boinucku
O MOCTYNNEHUAX Ha [Eeno3WUTHbI CYET, a TakKe pacxofax CpeAcTB npepocTaBnalotca Brnagumky Tonbko no
npesbABNEHNN NOCNEAHUM COOTBETCTBYHOLLLEro TpeboBaHWA, 3a UCKNIOYEHUEM ClyYasn, NPeAyCMOTPeHHOro nyHKTom 4.20
HacToALLMX Ycnosuid. [py BO3ZHUKHOBEHUW NMPOTUBOPEYMIA MEXKAY NMOPALKOM NPEJOCTaBNEHUA BbIMUCOK MO HACTOALLEMY
MYHKTY W MOPALKOM NPEROCTaBNEHUA BbINWUCOK, MNPEAYCMOTPEHHbIX WHbIMM  [OKYMEHTaMW, COCTaBAAIOLLMMM
HeoTbeMNeMyto YacTb [leno3nTHOro JoroBopa B pamMKax HAacTOALLMX YCNOBWW, AENCTBYIOT MOMOMEHWA HACTOALLEro
MyHKTa.

7.5 Cpok Bknaga ycraHasnvsaetca [1eno3nTHbIM JoroBopomM. [1paBo CHATWA BKNafa KIMEHTa-FOPUANYECKOTO
nnua MOMeT BbITb OrpaHUYeHO JOrOBOPOM, 3aKNtoueHHbIM Mexay baHkom 1 KnneHnTom, B cnyyae koToporo baHk He HeceT
OTBETCTBEHHOCTb 3a HeucrnonHeHue TpebosaHua KnuenTa.

7.6 B cnyyae Bo3Bparta CymMbl CPOYHOroO BKNada WM ee 4acTu A0 YCTaHOBNEHHOro CpoKa no TpeboBaHWto
Bxnapumnka, baHk HauMcnAeT NpoLeHTbI K NofnexKallieli Bo3BpaTy HacTu 1 BbinnayusaeTt ux Brknaguunky no yctaHoBneHHoN
Tapudamn roposoii NPOLLEHTHOW CTaBKe, NMPUMEHAEMOI K [HEBHOMY ocTaTKy 6aHKOBCKOro cuyeTa MyTem nepepacyeta
paHee BbiMnavyeHHbIX NPOLEHTOB, €CIM UHOE HE NPEeAYCMOTPEHO AOrOBOPOM M YCNOBUAMM JaHHOro Bupa Bknapa. [locne
CHUMEHMA YacTU CyMMbI BKnaga [lenosnTHbIii forosop AeiicTByeT No YacTu ocTaBLUErocs B pacrnopsmeHnn baHka Bknaga
Y NPOLLEHTbI Ha 3Ty YacCTb MPOAOMKAIOT HAYUCIATLCA B pasMepe, YCTaHOBAEHHOM [leno3nTHbIM JOrOBOPOM.

7.7 B cnyvae pocpoyHoro uctpeboBaHWA 4acTW BKNaja, BHECEHHOrO KNMEHTOM C BO3MOMHOCTbHIO
MOMONHEHWA, CHUMKEHWE BKNaja OCYLLECTBAAETCA C CyMMbl MOCTERHEro MOMOMHEHWA W/WAW MOMONHEHWI (BKIOYaA C
CyMMbI BbInnayeHHbIx BaHKom npoLeHToB), B 00paTHOI XPOHONOTMYECKON MOCNERO0BATENBHOCTY.

7.8 B cnyyae HenmponoHrMpoBaHuA cpoka BO3BpaTa BKIaAa CyMMa BKIafa WM HeBbIMNayeHHble MpOLeHTbI
nepeyncnaoTcA Ha baHkoBckuMiA cyeT KiveHTa 6e3 3aKNtoYeHWA [OMONHUTENBHOrO [OroBOpa MAW COrnalleHuA W
DasbHelillee HauyucneHue MpOLEHTOB MPOU3BOAMUTCA MO YCTaHOBAEHHOW Tapudamu rofoBOi MPOLEHTHOW CTaBKe,
NpUMeHAeMOli K [LHEBHOMY OCTaTKy HaHKOBCKOro cyeTa, €ClM MHOE HE COrnacoBaHo B MUMCbMEHHOMN dhopme.

7.9 Cpok BKnapsa MoeT ObITb MPONOHTMPOBaH:

7.9.1 B TeyeHve cpoka peiicteua [leno3ntHoro gorosopa BKAOUYMTENBHO A0 [HA OKOHYaHWA CPOKa BKnaja Ha
OCHOBaHWM COrNalleHWs O BHECEHWM W3MeHeHW B [leno3uTHbI [OroBOP WMAM WMHOTO TWUMOBOTO [OKYMEHTA B
yctaHoBneHHoi BbaHkom cpopme. Mpu 3TOM, NpONOHraLusa Ha OCHOBaHUW MPeRyCMOTPEHHOIO HACTOALLMUM MOAMYHKTOM
OJHOr0 JOKYMEHTa MOMET OCYLLLECTBATLCA HEO[HOKPATHO, B MOCNEf0BaTENbHOM MOPALKE A0 Tex nop, noka Brnagumk
HE BbIPa3uT }enaHue He MPOIOHIMPOBaTh UKW NPEKPaTUTb LENCTBUE NPONOHIMPOBAHHOTO BKNaAa,

7.9.2  30neKTpOHHbIM CMocobom:

7.9.2.1.  pna du3nyeckux nuL, — NnyTem oTrnpaBkn TpeboBaHWA O MPONOHraLUn CpoKa BKNafa C 3MEKTPOHHOIO
appeca Brnapuvka, ykasaHHoro B [leno3uTHOM AOroBOpe WM MHOM MOANMCbIBaEMOM KIMEHTOM TUMOBOM AOKyMEHTe
baHka, Ha anekTpoHHblii appec BaHKka, yKasaHHblii B OQHOM W3 NepeyvncneHHbix JokymeHToB. [lpu 3Tom, BaHk
OCHOBbIBAETCA Ha TpeboBaHUM, OTMNPaBAEHHOM C MOCNEAHEr0 NPeAoCTaBNeHHOro KNneHToM 1 3aperncTprpoBaHHOro B
baHke anekTpoHHoro agpeca. TpeboBaHuve, NpeabABNEHHOE MO SNEKTPOHHOW NoyTe, cooTBeTcTByeT TpeboBaHuAM baHka,
€C/IN OHO COLLEPMMUT PEKBU3UTBI [EMO3UTHOrO [OroBopa (HoMep AOroBopa, rof/MecAL/AeHb 3aKN0YeHUA, CyMMY, BatoTy
BKNaja W Npoyve [aHHble) M COOTBETCTBYeT YCNOBMAM [aHHOrO BuAa BKiaja, Aeicteytownm B banke Ha paty
MponoHrauum.
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7.9.2.2. pna opuanyeckux NuL, U UHAMBUAYaNbHbIX MpeArnpuHUMaTeneid — nyTem HanpasfieHWA nucbma B
ycTaHoBneHHoli BaHkom chopme 0 NponoHraumm Cpoka BKNaAa, kak MUHUMYM, 3a S5 paboumnx AHell O OKOHYaHUA CPOKa
BO3BpaTa [aHHOro BKNaja, C 3MEKTPOHHOro agpeca Bknapuvka, ykasaHHoro B [leno3nTHOM [orosope WAW WHOM
noanucoiBaeMom KnueHTom TUnosom [oKymeHTe DaHKa, Ha 3aneKTpOHHbI appec baHka, ykasaHHblii B OfHOM W3
nepeYncneHHbIX JOKYMEHTOB, ecnn Brnaguuk He nonyumn ysepomneHne baHka 06 OTKNOHEHUM NPONOHraLMn B TeYEHNE
10 paboumx pHeii ¢ faTbl 3NEKTPOHHOrO MOATBEPMAEHUA B nonayyeHunm nucbma baHkom. BaHk ocHoBbIBaeTcA Ha
TpeboBaHuK, OTNPaBIEHHOM C NOCNEAHErO NPefoCTaBaeHHOro KnmeHTom 1 3aperncTpupoBaHHoro B baHke anekTpoHHOro
appeca. [pu 3Tom, cpok BO3BpaTa BKMaja CUYMTAETCA MPONOHIMPOBAHHLIM Ha ycnoBuAx, AeicTeyrownx B BaHke Ha
MOMEHT (haKTU4ECKO NPONOHraLLMK, a JaTol NponoHraumy bypeT cuMTaThCA Aata Bo3BpaTa NPOJOHMMPOBAHHOIO BKIaAA.

7.9.3 baHKOM B OQHOCTOPOHHEM MOpAJKe - B CllyYae 3a/0MEHNA NpaBa Ha BHeceHHble B baHK feHemHble
cpencTBa M BbiTekatolme u3 [enosnTHoro gorosopa TpeboBaHUA B CYET UcMoNHeHUA obAsatenbcTB Brnagunka wnm
TpeTbero nuua nepep baHKOM, MaKCMManbHO Ha CPOK TMOMHOTO MCMOAHEHWA COOTBETCTBYHOLIMX 0bA3aTenbcTB, Ha
ycnosuax, geiicteytolmx B baHKe Ha MOMEHT haKTUYECKOW NPONOHraLmuu.

7.10 Ecnu pata Bo3BpaTa BKNafa W/mMnu BbiNnaTbl HAYMCIEHHbIX NPOLLEHTOB COBMafaeT ¢ Hepabounm fHeM,
TO BO3BpAT BKNafa OCYLLECTBNAETCA B ClefytoLLuil 3a HUM Nepsblil paboynii AeHb, Npu 3TOM BbINAayMBas MPOLEHTLI 3a
Hepaboune JHW B pa3Mepe CyMMbl, HaYMCNEHHOW BKIOYMTENBHO A0 AHA, MPEALUECTBYIOLLEro CPOKYy BO3BpaTa Mo
[enosnTtHomy gorosopy.

7.1 Ecnu Bknap BHOCMTCA B WMHOCTpaHHoW BantoTe, To Bknaguuk caktom nognucanua [lenosutHoro
[OroBopa MOATBEPMAAET, YTO OCO3HAET BO3MOMHble HebNaronpuATHbIE MOCNEACTBUA, Bbi3BaHHbIE U3MEHEHUEM Kypca
BatOTbl U NPELMOYNTAET BIOMMTb BKNAL B MHOCTPAHHOW BantoTe.

7.12 MpoueHTbl Ha cymMmy BKnaja (MOMONHEHHOW YacTW) HaYUCHAKTCA CO AHA CNefyloLLero 3a JHem
MOCTYMNEHUA CPEACTB Ha JEMO3UTHbIN CUET [0 AHA NPEALIECTBYIOLLErO ero Bo3BpaTty BKnagumnky unm cnmcanumio co cyeta
KnueHTa no MHbIM OCHOBaHMAM, a MPOLEHTbI Ha CyMMY BKiaga (MOMONHeHHoW YacTu), BHocumoro ¢ 1-oro mas 2020r.,
HaYMCNAIOTCA CO AHA MOCTYNNEHWA CpeacTs (MOMOAHEHHON YacTu) Ha AEno3nTHbIN CYET [0 NMOCNEAHEro KaneH[apHOro
OHA NpepLIecTBytoLLero ero Bo3spaty Brnagumky nunu cnvucanuto co cyeta KnmeHTa no MHbIM OCHOBaHMAM.

7.13  BHecenue cymmbl W/vnu MOMOMHEHWE BKNaja MOCNE OKOHYAHWA OMEPaLMOHHOIO [HA CYMTalOTCA
BHeCeHHbIMM B BaHK Ha cnepytoLLnii onepaumoHHbIi feHb.

7.14 baHK, BbiCTynas B ponn HanoroBoro areHta W Bbinnaunsas Brnaguuky npuuntaroLmecs npoLeHTbl,
yOEpMMBaeT W nepeyncnAaeT B rOCyfapCTBEHHbI 6lOAKET CymMMy Hanoros, MOAJEMALLMX YyrnaTte COrfacHo
3aKOHOAATENbCTBY.

7.15 Bknagbl MoryT 6bITb BHECEHbI Ha MMA OMpPEAENeHHbIX TPeTbUX NuL, (B NOAb3Y TPETbUX NNL), YKa3aHHbIX
[eno3uTHOM foroBope, Npy YCNOBUW WX NpefBapuTenbHOi uaeHTuduKauum baHkom B yctaHoBREHHOM nopAagke. baHk
MOMET 0TKa3aTbCA OT 3aKNtoyeHua [1eno3nTHoro [orosopa B Nonb3y TPETbKX UL, €CNIM €CTb OCHOBaHWUA COMHEBATBCA B
3aKOHHOCTM CHENKU MU HEBO3MOMHO Haanemallum obpasom naeHTdMUMpoBaTh TpeTbux nul. o BKknagam, NpUHATLIM
OT (DU3MYECKMX UL, B MONb3Yy TpeTbero nuua, baHk 06A3yeTcA BepHYTb/BbINAATUTL CyMMy BKIafa M MPOLEHTbI
yKkasaHHomy B [leno3uTHOM [OroBope TpeTbemy WLy MO MNEepBOMY M€ MUCbMEHHOMY TpeboBaHWIO MoCnefHero,
OCHOBaHHOro Ha npaBax Bknaguvka, uav nytem NMUCbMEHHOro yBepomneHus baHky o HamepeHuu peanu3auum npas
Bxnapumka. Jluuo B Bo3pacte Ao 14 net momeT npefbaBuTb TpeboBaHWe O BOCMONb30BaHWM CBOWX MpaB Mo BKNagy,
BHECEHHOMY B MOJIb3Yy TPETLErO NMLA, a Nocne NpeabABNeHNA AaHHOro TpeboBaHWA NOCNEAHUIT MOMET pPacrnopAMaTbCa
BK/I3lOM TONIbKO Yepe3 3aKOHHOro NpeacTaBuUTens.

7.16 B cnyvae, ecnn tpeTtbe nuuo He npepbasnaet baHKky nucbMeHHoe TpeboBaHWE BKAIOYMTENBHO A0 AHA
BO3BpaTa BKNaja (ecnu faTta Bo3BpaTa BKMaAa coBnajaet ¢ HepabouvMm OHEM — B MeEpPBbIi cnefyrowwuili Ha HUM pabounii
OeHb) M CpPOK BKIaAda He TMpONOHIMpyeTcA, TO CyMMa BKIafa W HEBbINayeHHble  MPOLEHTbI
BO3BPALL,AOTCA/BbINNA4YMBatOTCA Ha baHKOBCKUIA cyeT Bknaguuka.

7.7 B cnyuae, ecnu TpeTbe MU0 NMcbMeHHO yBegomnaeT baHk 0o aHA Bo3BpaTa Bknaga (ecnu fata Bo3Bpata
BKNaja coBMafaeT ¢ Hepabounum SHEM — B NepBblii CleyoLWMiA Ha HUM paboymnid feHb) O HaMepeHUM BOCMONb30BaThCA
CBOMMM NpaBam Mo BKNafdy, HO HE NPegbABUI MUCbMEHHOrO TpeboBaHMA U CPOK BKaAa MPONOHIMPOBaH, TO CyMMa BKNaja
M HeBbIMNayeHHble NPOLEHTbI BO3BPALLAtOTCA/BbINNA4YMBAOTCA Ha HaHKOBCKUIA CYET TPETLEro NNLA, a NPU OTCYTCTBUM
6aHKoBcKoro cyeta B baHke — nepeuncnaloTca Ha MHON CYET B TeyeHue 7 QHEe nocne nonyvyeHuA COOTBETCTBYHOLLLETO
MUCbMEHHOTO 3aABNIEHUA TPETLEro ML NMbo Noanemar pacnopPAMEHNIO MHbIM CMOCOBOM, yKkasaHHbIM MOCIERHUM.

7.18 Brnapgumky (Tpetbemy nuuy, npuobpetiiemy npasa Brnaguuka), no ero menaHuio, MoryT oTnpasnATbCA
SMS-coobLeHna 06 okoHuaHuM cpoka Bknaga. [aHHasa ycnyra npepoctaBnAeTca cornacHo geiictsytolimm Tapudpam, n
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baHK He HeceT OTBETCTBEHHOCTb 3a HEJOCTaBKY UNK 3aaepiKky SMS-coobLueHnii No NpuyYnHe HepoOCTyNHOCTM TenedoHa
MU TEXHUYECKMX UM UHbIX HEMONAAOK y onepaTopa CBA3W.

7.19 Bxnapgunky baHKOBCKaA KHMMKa He NpefocTaBaAeTca.

7.20  [lpu TMnax BKNagoB C NPaBOM YBENMYEHUA MOMOAHEHNE BKNAAa MOMET OCYLLLECTBNATLCA TaKKe TPETbUMM
nuuamm. 3akntoyeHnem [lenosutHoro JorosBopa UM NponoHrauveid cpoka Bknaga Brnagumk ynonHomoumsaeT TpeTbux
NUL, 3a4UCNATb MOMONHAEMYIO CyMMY Ha 6aHKOBCKWIA CYET WM MEpeYncnaTb CyMMy Ha [eno3vTHblid cyeT Brnapguuka.
Brknapunk Tarme paspewaer baHky B cnyyae nomonHeHuA Bknaga TpeTbUMM avuamu, 6e3  [OMONHWUTENbHOrO
pacriopsameHna Bknagunka, B3umatb COOTBETCTBYIOLLME CyMMbl C DAHKOBCKOrO cyeTa W MepeyncnaTb Ha Aeno3UTHbIN
CYET NOCNeaHero.

7.21 [MononHeHne BKNapa MOMKET OCyLLEeCTBAATbCA BKnagunkom myTtem OTnpaBKW MUCbMAa O MEpPeyncneHnn
onpefAeneHHon cyMMbl ¢ 6aHKOBCKOro cyeTa Ha AEno3WTHbIA CUYET C 3NEKTPOHHOro appeca Brnapumka, yKasaHHOro B
3anBKe-orosope 06 oTKpbITUM cyeTa, [leno3nTHOM LoroBope UM MHOM NOAMUCHIBAEMOM KNMEHTOM TUMOBOM LOKyMEHTE
baHka, Ha aneKTpoHHbIil agpec baHka, yKasaHHbI1 B OflHOM M3 MepeynNCneHHbIX AOKymeHToB, npu aTom bawnk, 6e3
LOMONHUTENbHOrO nopydveHna Bknagyumka, B3MMaeT yKasaHHYlO CyMMy C OaHKOBCKOrO cyeTa W MepeyucnaeT Ha
[eno3unTHblii cyeT. BaHk ocHoBbIBaeTca Ha TpeboBaHUM, OTMPaBNEHHOM C MOCNEAHEr0 NPefoCTaBleHHOro KnneHTom u
3apeructpuposaHHoro B baHke anekTpoHHoro agpeca. 1pu atom, Cpok Bo3BpaTa BKNaja cYMTaeTCA NPONOHIMPOBaHHbIM
Ha ycnoswusax, AeicTBytoLumx B BaHKe Ha MOMEHT haKTUYECKOI MpPONoHraLuu, a AaToil NponoHrauum OyaeT cynTaTbes
pata BO3BpaTa MPONOHIMPOBAaHHOrO BKNada. [lpeAcTaBneHHas Mo 3NEeKTPOHHOW MoyTe TpeboBaHWe, Kak MUHUMYM,
DOMKHO COfEpHaTh pasMep nepeuncnaeMoin Cymmbl 1 Homep [leno3nTHOro JoroBopa Man HOMEpP AEeMO3UTHOrO CyeTa.

7.22 Jluuo B Bo3pacTe fo 14 neT MOMeT pacriopamaTbcA BKNaAoM 6e3 3aKOHHOro MpefcTaBUTENA TONbKO B TOM
Cnyyae, €Cnu 3aKOHHbI NpeacTaBUTeNb paHee Bblgan NUCbMEHHOE cornacue nuuy, He gocturiuemy 14-netHero Bospacta,
0 becnpenATCTBEHHOM (B TOM uucnie 6e3 [OMONHUTENbHBIX COTNacvii) pacrnopAMEHUN BKIALAOM, BHECEHHbBIM B MOMb3Y
nocnegHero.

8. ONEPALLUM MO YEKOBOI KHUMKE

8.1 Mpyu cnucaHnm HanuuHbIX CpPeAcTB C OTAeNbHbIX BUAOB CyeToB cornacHo peiicTBytolimm B baHke
npasunam, baHk MoMeT npegnaraTe UMEHHbIE IMMUTUPOBaHHbIE KacCOBble Yekn (panee - Hek). Yekn (YeKoBble KHUMKKMN)
ABnAtoTCA cobcTBEHHOCTBIO baHKka 1 npepocTaBnAtoTca KnveHTy no npaBy UCMONb30BaHMA.

8.2 baHK moMeT ycTaHaBnMBaTb MaKCMManbHbIi IMMUT CyMMbI, BbINUCbIBaeMol no Yeky.

8.3 Yekn npepocTaBnAOTCA Ha OCHOBaHUW 3aABMEHWA YCTaHOBMEHHOW DaHkoM chopmbl, MognucaHem
KOTOpOro KnueHT nopTBEpMAaeT, YTO MOMYHYNUN HEKOBYHO KHUMKY, O3HAKOMNEH C YCNOBUAMKU U NPUHUMAET UX, a TaKme
MHPOPMMPOBaH U MPUHUMAET, YTO C MOMEHTa MonyyYeHna oT baHka YEeKOBOI KHUMKKM YcnoBua, ycTaHOBNEHHble BaHKom
npaeuna BefEHWA pacyeToB Mo YeKam (BKtoYan, HO He OrpaHMYMBaACh, Npasuia 3aMnoNHEHNA U UCMONb30BaHWA, Npasuna
obcnymunBaHMA YeKa), cneumanbHble ycnoBma obcnymBaHMA YeKoB (B cnyyae ux onybnukosaHua Bankom) n Tapudbl
COBMECTHO COCTaBMIAIOT 3aKNtoUeHHbI Mexay baHkom n KnveHTom goroBop 06 ocyLlecTBAeHNM onepaLuil Mo Yekam.

8.4 KNueHT, NonyumBLLMIA YEKOBYHO KHUMKY, 06A3yeTCA:

8.4.1  He npemoCTaBNATb YEKOBYH) KHUMKY MHBIM KIVEHTAM,

8.4.2 He nopnucbiBaTb/3aBePATb NeYaTbio HE3AMOMHEHHbIE YEKH,

8.4.3 3anonHATb YEKOBYH KHUMKY B COOTBETCTBMM C NMpaBUiamm 3arnofHEHUA U UCMONb30BaHUA YEKOB,

8.4.4 B cnyvae npekpatleHva (pactopieHuna) gorosopa 6aHKOBCKOrO cyeTa YeKOBaA KHUMKA BO3BpaLLLaeTca
baHKy BMeCTe ¢ HEUCMONb30BaHHbLIMU YeKamu.

8.5 B cnyyae yTepn unmn Kpamu yeka (4eKoBoW KHumKK) KnneHT obA3aH HesamepnnTenbHO yBeaoMuTb baHk
B TEYEHMWE OMEPaLVOHHOrO LHA. YBELOMIEHNE CHUTAETCA [ENCTBUTENbHBIM C MOMEHTa ero nonyyeHna bankom. YObITku,
noHeceHHble baHkom B pe3ynbTaTte onnatbl NOTEPAHHbLIX U YKPafeHHbIX YeKoB, HeceT KAneHT, ecnn He JoKkasaHo, YTo
yek ObIn ynnayeH B pe3ynbTaTe YMbILLNEHHbIX 4ENCTBUIA MK XanaTHOCTW coTpyaHuKa baHKa.

8.6 baHk Bnpase He NpUHUMATL W/MAK HE ONnayMBaThb NPeLbABNEHHbIN YeK, ecnu:

8.6.1  yeK He COOTBETCTBYET MpaBuiam 3arnofHEHNA U UCMONb30BaHNUA YEKOB,

8.6.2 npepbABUTENb Yeka He ABNAETCA €ro UCTUHHbIM BNagenblem (YNONHOMOYEHHbIM INLLOM),

8.6.3 ek oTo3BaH KnueHTom,

8.6.4  yek BbINWcaH Ha NopgenbHoM bnaHKke UAKM NPocTaBieHHaA Ha HeM MOANMUCH hanblumnBas,

8.6.5 peHemHble cpeAcTBa HEAOCTATOYHbI [ANA BbINJaTbl YKa3aHHOW Ha Yeke CyMMbl U  B3WMaHuWA
ycTaHoBnieHHoW Tapudamm Kommccum,
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8.6.6  Hanomen 3anpet Ha CueT B nopAgKe, NPeAyCMOTPEHHOM 3akoHogaTenbcTeom PA,

8.6.7 M3BECTHO, YTO YEK YKpajeH Un yTepsaH,

8.6.8 B MHbIX NOAO3pUTENbHDLIX ANA baHKa cnyyasx.

8.7 [Npu 3aKkpbITMKM baHKOBCKOrO cyeTa(os) KnneHT obasyerca:

8.7.1  He npepocTaBNATb YEKOBYIO KHUMKY WHbIM KNIUEHTaM,

8.7.2  He nopnucbiBaTb/3aBEPATb NEYaTbIO HE3AMONHEHHbIE YEKH,

8.7.3  3anonHATb YEKOBYIO KHUMKY B COOTBETCTBUM C MpaBUiaMi 3amMONHEHNA U UCMONb30BaHNA YEKOB,

8.7.4 B cnyyae npekpalleHna (pacTopmerna) forosopa 6aHKOBCKOrO cyeTa YeKoBaA KHUMKa BO3BpaLLLaeTCA
baHKy BMecTe ¢ HeMCnonb3oBaHHbLIMM YeKamu.

8.8 B cnyyae ecnu bank npepgoctaBnaeT KnmeHTy 4eKoBYHO KHUMKY B COOTBETCTBUM C HACTOALLMM Pa3fenom,
Bblfaya HalM4HbIX CPEACTB CO cyeToB KnmeHTa no 4Yekam OCYLLECTBNAETCA COMMacHO BHYTPEHHUM HOPMAaTUBHbLIM
AokymeHTam baHka.

8.9 B cnyyae yTepu nnu Kpamu Yeka (4ekoBoii KHUMKM) KnueHT 06A3aH He3ameannTenbHO yBeaoMnTb BaHk
B TeYeHWe OMnepaLVoHHOrO [AHA B MUCbMEHHON chopme — OyMamHbIM WAM 3NEKTPOHHBbIM criocobom. YBepomneHue
cunTaeTca AeiCTBUTENbHLIM C MOMEHTa ero nonyyeHwa baHkom, B obpaTHOM cnydvae yObITKM, noHeceHHble baHkom B
pe3ynbTaTe onnaTbl NOTEPAHHbIX U YKPaLEeHHbIX YeKoB, HeceT KNueHT, ecnn He AoOKasaHO, 4TO 4ek Obin ynnauveH B
pe3ynbTaTe yMbILLNEHHbIX JeCTBUIA UK xanaTHOCTU coTpyaHMKa BaHka.

8.10 B cnyyae 3akpbitua Cueta(oB) KnueHT o06A3aH BepHyTb 4YeKOBYIO KHWMKY DaHky, ecim umetotca
Heucnonb3oBaHHble 6naHKM YeKoB. YeKoBas KHUMKa BO3BPALLAeTCA Ha OCHOBE MUCbMEHHOrO 3aABMEHWA C yKa3aHUem
HOMEPOB BCEX HENCMONb30BaHHbIX ONaHKOB YEKOB.

9. NMPEOOCTABJIEHUE  BAHKOBCKUX  YCIYr NnOo  CUCTEMAM  OUCTAHLWOHHOIO
OBCJYXUBAHUA

9.1 Cucrtema Ardshinbank I-banking npepnocrasnaetca knmeHnTam, nmetowum baHKkoBCKUiA cyeT B baHKe (3a
UCKNIOYEHVNEM CUCTEMbl C OrpaHWYeHHbIMM [JOCTYNamMu/TonbKo ¢ yHKUME npocmoTpa, KoTopas MoeT ObiTb
npefocTaBieHa TakiKe KIMeHTaM, He UMeroLLM 6aHKOBCKMIA cyeT B baHke) no dpaKTy 3aKntoyeHMA COOTBETCTBYHOLLLENO
[orosopa, nyTem akuenToBaHua baHkom 3asaBku-ocbepTbl KnueHTa B yctaHoBneHHoit BaHkom chopme. W3meHeHua B
yKa3aHHbIi JOroBOp MOryT ObiTb BHeCEHbl MyTeM 3aKItOYeHWA COOTBETCTBYIOLLErO COrNalleHWAs Ha OCHOBe 3aABKU-
ocpepTbl KnneHTa nnm baHKoM B O[HOCTOPOHHEM MOPAJKE.

KnueHTbl — vHAMBMAYanbHble MpefnpUHUMATENN U IOPUAMYECKME UL, 3aPErMcTpUpOBaHHbIE B KayecTBe
nonb3osatena s cucteme ARDSHINBANK I-BANKING, npu Hannuunm cooTBeTCTBYIOLLLErO NPOrpamMMHOro PeLLIEHNA UMEHOT
BO3MOMHOCTb MONIb30BaTbCA TaKKe MpunoMeHnem Mobalin-6aHKuMHr, cocTaBnAtollem 4vacTb cuctembl |-BANKING,
MCMONb3yA NOTUH 1 Mapofb AN1A Bxoja B cuctemy |-banking.

pu aTom KnueHT mMoxeT 3apernctpupoBaTbca Kak nonb3osatenb cuctembl |-banking nytem noceteHva baxk un
NOAMNMCaHNA COOTBETCTBYIOLLEl 3aABKKU-0DEepPTbl MAKN CaMOCTOATENbHO, NPEACTaBUB COOTBETCTBYHOLLYIO 3aABKYy-0epTy
yepe3 cuctemy Ardshinbank |-banking (BbinonHAA neicTBMA, onucaHHble B PYKOBOACTBAaX MO OHMaiiH-perucrpaumu,
pa3sMeLLeHHbIX Ha oduumanbHoM caiTe baHka), uau ypaneHHbim cnocobom. [lpu oHnaiiH peructpaumun KnueHty
NpefoCTaBAAIOTCA OrpaHUYeHHble [OCTYMbI/TONbKO (DYHKLMA NPOCMOTPa, a B MPEAYCMOTPeHHbIx BaHKoM cnydyasx
KnueHTy mMoryT 6bITb NpeaocTaBneHbl AOCTYMbl Ha Nonb3oBaHWe ycnyramu Cuctembl.

Ecnn 3aABka-ocpepTa npepctaBnAeTca oHnailiH no cucteme Ardshinbank I-banking, To nytem npocTaBneHus
MOATBEPMAAIOLLLEN OTMETKM W/MNW HamaTuA MOATBEPMAAtOLLEli KHOMKM Ha COOTBETCTBYIOLLEW CTpaHWuue B MOAAX A/IA
nognucu KnveHT 3aBepAeT, 4TO O3HAKOMIIEH, COMNaceH, NPUHUMAET U MOANUCHIBAET COOTBETCTBYHOLLME 3aABKM-0EPTDI,
npaBuna, YCroBWA, MHble BOKYMEHTbl W TEKCTbl, KOTOpblE ABAAIOTCA TOYHBIMU WM LOCTOBEPHbIMM, BblpamaroT BOMHO
KnueHTa M CcOOTBETCTBYIOT 3aKoHopaTenbctBy PA UM uMMeOT TO e nNpaBOBOe 3HAa4yeHWe, 4YTO W LOKYMeHT
C PyKOMUCHOI NOANUCHIO.

9.2 [Mpw menaHnu nonb3osaTbea ycnyramu baHka no cucteme Ardshinbank I-banking yaaneHHbim cnocobom,
KNWeHT HacToALMM MpUHWMAET, 4TO MpefocTaBieHnem/oTnpaBkoli B BaHK NOCpefCTBOM 3MEKTPOHHOW CBA3M C
yKazaHHoOro B 3asABKe-odepTe ajpeca 3MEKTPOHHOW MOYTbl 3arpyMeHHol ¢ ouLManbHOro MHTepHeT caiita bBaHka
3amMoNHEHHOM, NOAMMCAHHON M OTCKaHWpPOBaHHOW 3aABKM-OpepTbl U NMPOYMX AOKYMEHTOB, OH O3HAKOMWIICA, COT/aceH,
MPVYHMMAET M NOAMUCHIBAET 3aABKY-0PepTy, HacToALLMe YCNoBuUA, YcnoBusa obCnymMBaHUA CUCTEMbI, MPOYNE LOKYMEHTbI
M TEKCTbl, KOTOpble ABMAIOTCA TOYHbIMA W [OCTOBEPHbIMM, BblpamatoT BOMO KanMeHTa M COOTBETCTBYHOT
3aKkoHopatenbcTy PA 1 MMetoT NONHOLLEHHYO NpaBoOBYO CUITY.
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KnnenT npuHumaet, 4to nHdopmaumto 06 yaaneHHom nogxntodeHun k cucteme Ardshinbank I-banking momet
MoNy4nTb NO3BOHUB B KOMMYHMKaLMOHHBII LieHTp BaHka no Homepy +374 12 222222.

9.3 Onpe,u,eneHHble MHCTPYMEHTbl CUCTEMbI, [AOOCTYMHbIE ONA KANEHTOB, W YC/IOBUA U TapM(be nx
Mcnonb3oBaHUA yCTaHaBNMBatOTCA BaHKOM, n baHk moxeT BPEMA OT BPEMEHN B OQHOCTOPOHHEM NOPAOKE USMEHATb UX.
Knunent NPUHUMAET, 4TO Cuctema Aa€T BO3MOMHOCTb MOJ1Ib30BaTbCA CTABLUMMU [OCTYMHbIMU KﬂMeHTy baHkoBcKMMK
ycnyramum baHKka B pexnme OHJ'IaﬁH, 6e3 Bu3nTa B baHk 1 OOMONMHNUTENBHOIO cornatieHua.

9.4 Obcnymnsanne nocpeactsom Cuctem ocyulectBaaetca npu Hannuum y Knuenta ([lonb3osatens)
HEobXoAMMOro MporpaMMHOro U TEXHWYECKOro ObecrnevyeHuA ANA NONb30BaHUA COOTBETCTBYIOLLMM AUCTaAHLMOHHbLIM
MHCTpymeHTOM obcnysumsanua, npudem bank npepoctaBnaer KaveHTy ycnyru aucTaHUMOHHOrO obcnyMuBaHWA
UCKNIOYUTENBHO C MPUMEHEHVEM NpUeMNeMbIX 4fiA baHKa NporpaMMHbIX U TEXHUYECKMX CpefCcTB obecrneyeHus.

9.5 Mcxopa ns ocobeHHocTell ANCTaHUMOHHbIX ycnyr, baHK MoeT npepoctaBnATb KnuneHTy Heobxopumoe
nporpammHoe obecrieyeHne JiA MOMb30BaHUA COOTBETCTBYHOLLMMMU MHCTPYMEHTaMM [UCTAHLMOHHOIO 0bCnyMuBaHuA.
YKasaHHble ycTpoiicTa ABnAtoTcA cobcTBeHHOCThIO BaHKa 1 npepocTasnatotca KnmeHTy no npaey ncrnonb3oBaHuA. baHk
“meeT npaBo B ntoboe BpemAa noTpeboBaTb BO3BpaTa MM 3aMeHbl 3TUX YCTPOWCTB, a TaKiKe YMECTOUUTL/CMATYUTH
MOPALJOK UX UCMONb30BaHWA NMbO NpeKpaTuThb KX fanbHelwee obcnysusanune. B cnyyae gybnuposaHua, KONMpoBaHWA,
npeobpasoBaHuA npepocTaBieHHoro baHkom nporpammHoro obecnevenvsa KnneHtom, BaHk nmeeT npaBo notpeboBaTtb
oT KnueHTa BO3MELLLEHNA NPUYUHEHHDBIX eMy YObITKOB.

9.6 KnueHT rapaHTUpyeT 3aliuTy MpefocTaBieHHbIX €My CPeAcTB MporpaMmmHoro obecneyeHus,
COXPaHHOCTb Naporeil N KOJoB A nonb3oBaHnA CUCTEMOI U UX UCMONb30BaHUE TONbKO UM (€ro NpeacTaBUTeNAMU) U
HEeCeT MONHYIO OTBETCTBEHHOCTb 3a HebnaronpuATHbIE NOCNEACTBUA, NPUYNHEHHbIe cebe, BaHKy u/unn TpeTbum nuuam B
pesynbTaTe UX yTepu UM pacKpbITUA TPETbUM NMLAM, B HaCTHOCTU: 3a MOHECEHHble YObITKM, yXyALUeHWe AenoBO
penyTaumu, yTepto (orpaHuyYeHne) npas UM BO3HUKHOBEHME (yBennyeHne) oba3aTensbCTs.

9.7 KnueHT npuHUMaeT u cornaceH, 4To BMecTo SMS Kopa MomeT ucnonb3oBaTb UHol Token App unu
cpeacTBO MporpammHoro obecrnevenna (Google authenticator), KoTopblii reHepupyeT OfHOPa30BbI YHUKANbHBIA KOA,
naeHTMdMKaumMmM, M C MNOMOLLbIO KoToporo KnueHTa ocywectBndetr Bxon B Cuctemy u/vam  pByxypoBHEBOE
MOLTBEPHKAEHME TpaH3aKUuMiA. KnneHT cam BbIbMpaeT cpeacTBo NPOrpaMMHOro obecneyeHnsa U HECET BCE PUCKM, NOTepH
1 ybbITKM, CBA3aHHbIE C ero BbIGOPOM.

9.8 KnueHT TakmMe npuHUMAeT M cornaceH, 4To B ciydvae poctynHoct Cuctembl uyepes mobunbHoe
npunoserne Bmecto SMS kopa npv Bxoge B Cuctemy v nopteepmaeHun Tpansakuuii npumenaetca PIN code, touch ID,
Face ID Ha mobunbHOM TenedoHe, 3a WCKNtoYeHWeM nepsoro Bxoga B CucTemy, nNpu KOTOPOM WCMOMNb3yeTcsA
naeHTMMKaLMA ¢ MOMOLLLbIO ofHopa3osoro SMS kopa.

9.9 KnueHT npuHMMaeT W cornaceH, 4TO ANA  AeaKkTMBaLMW/BOCCTAHOBNEHWA BblbpaHHOro
aKTMBW3MPOBAHHOrO C ero cTopoHbl Token App-a uan uHoro cpepctsa nporpammHoro obecneyeHus (Google
authenticator) goneH obpaTUTbCA B KOMMYHUKALMOHHBIN LeHTp baHka, no3soHuB no Homepy 374 12 222222.

9.10  KnueHTbl - MHAMBUAYaNbHbIE NPEANPUHMMATENN U OPUANYECKME ML, ABNAIOLLMECA NONb30BaTENAMM
cuctembl Ardshinbank I-banking, moryT usmeHATb cBou maponu, NMO3BOHUB B KOMMYHWMKAaLMOHHbIV LeHTp BaHka unu
obcnyMuBaroLLmMiA X ounuan unv No3BOHMB NePCOHaNbHOMY MeHepKepy KnveHTa, nu camoCTOATENBHO Yepes CUCTEMY
“Mobaiin baHK”, BBOAA HOMep cyeTa WAM HOMEpP KapTbl W NUYHble JaHHble. B cnyyae Hagnemalleil npeHTMcmKaLmm
KnueHTta, COTPYAHUK KOMMYHWMKAUMOHHOTO LEeHTpa wnn unnana/CoTpyaHUK, OCYLLECTBAAIOLWMIA WMHAUBUAYaNbHOE
obcnymuBaHve, obecrieumBaeT OTMPaBKy HOBOro naponAa KnueHTy — WHAMBMAYanbHOMY MNpPERnPUHUMATENO WU
topuamnyeckomy nuuy B Bupe SMS coobuienna. MaeHTudrKaumm nognemuT TakKe Nno3BOHMBLLEE ULO, KOTOPOE MOMET
M3MEHUTb TONbKO CBOI Naponb Nnonb3oBaTens. B cnyyae HEBO3MOMHOCTU Hapnemalleil naeHTudmKaumum Knuenta n(nunm)
nonb3oBaTenA, 3arnpoc Ha W3MEHeHWe naponA OTKNoHAeTcA. PyKOBOAWTENM KAMEHTOB — WHAMBUAYaNbHbIX
npeanpuHumaTenein unn topuandecknx nuy, cuctembl Ardshinbank I|-banking moryt nopaeaTb 3adBKM Ha M3MeHeHWe
maponA nonb3oBaTend, MpekpalleHne Monb30BaTeNA AN PErucTpaLuio HOBbIX MONb30BaTENEN TaKme Yepe3 cpencTBa
KOMMYHMKaLumn cuctembl |-banking.

KnueHT obasaH HesameanmTenbHO yBepoMnTb baHk B cnyyae notepu naponeid, Heobxoaumbix ana goctyna Kk Cucteme, a
Takme notepu cepTuduKato 6e3o0nacHOCTM M APYroro NporpaMMHOro obecneyeHna B cryyae MX packpbITUA TPETbUM
CTOPOHaM MW Yrpo3bl UX UCMONb30BaHNA.

9.1 baHK MmeeT nNpaBo B OJHOCTOPOHHEM MOPAAKe NpuocTaHoBUTb JocTyn KnueHTa k Cucteme, ecnu:

9.11.1  ecTb cOMHEHMA B HE3aKOHHOM MUcronb3oBaHuK Cuctembl. [pu 3Tom, BaHk oueHVBaeT gakT He3aKOHHOTO
ncnonb3obaHua CUCTEMbI MO CBOEMY CODCTBEHHOMY YCMOTPEHWIO,
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9.11.2 B TeyeHue AByx MecAlLeB Mnocne nopayn 3aasBku-odepTbl Ha ucronb3oBaHue Cuctembl KnuneHT He
BbINONHAET OKOHYATENbHYIO PETUCTPALMIO U BXOA, B CUCTEMY.

9.12 KnueHT oba3aH cBOMMM COOCTBEHHbIMM CpeAcTBaMu obecneymsaTb [OCTYMHOCTb WM MCMPaBHOCTb
KOMMbIOTEPHOTO U TENEKOMMYHUKALMOHHOrO 0b00pyfoBaHWA, WHTepHEeT-TenedoHUn, TenedoHHON CBA3WN W ApYrux
CpeacTB, HEOOXOAMMbIX ANA UCMONb30BaHMA COOTBETCTBYHOLLLErO TENEKOMMYHUKALMOHHOrO 060pyL0BaHMA, NyTem onnaTbl
pacxofoB Ha WX npuobpeTeHMe, a TaKMe MPOYMX NnaTemeld M pacxofoB MO Mepefadve [aHHbIX, CBA3AHHbIX C
ncrnonb3osaHnem Cuctembil.

9.13 bBaHKk He HeceT OTBETCTBEHHOCTb 3a YObITkM W noTepu HKnueHta, BO3HMKWWE B pe3ynbTaTe
ncrnonb3oBaHua CuCTeMbl, KOTOpble BO3HWUKAW BKAKOYaA, HO He OrpaHUYMBaACb, MO MEPEYUCTEHHbIM MPUYMHAM:
ucrnonb3osaHne Cuctembl 6e3 cobntopeHva npasun 6e30MoacHOCTM, MpW Mepepfavye WM MOAyYeHUW AocTyna K
MCMoNb3yeMbIM/aKCryaTpyemMbiM KnneHTom yctpoiictBam (MobunbHbIN TenedoH, KomnbioTep v T.4.) AnA pabotbl B
Cucreme Tpetbemy nuuy.

9.14 baHKk MoxeT ycTaHaBnMBaThb OnpefeneHHble Yacbl ucnonb3osaHna Cuctembl, MPUOCTAHOBUTbL JOCTYM K
Cucteme wu ycTaHaBnMBaTb JOMONHUTENbHble TpeboBaHWA W Mpouedypbl AAA MoBbllleHna 6e30nmacHoOCTM U
npousBopmTenbHocTM Cuctembl.

9.15 opsanox mposegenus oneparuii mo Cucreme

9.15.1 B cnyyae akuentoBaHua 3asasku-odepTbl KnveHTta baHk, B cOOTBETCTBUM C AaHHOI odepToid, perncTpupyer
nonb3osateneii KnveHTa, nocpeacTBom kotopbix KnneHT momeT ocywectBnate B Cucteme ynomaHyTble B odepTe, a
Takme poctynHble B Cucteme oMHaHCOBbIE U MHblE OMEpaLn B MOPAAKE U Ha YCNOBUAX, YCTaHOBNEHHbIX BaHKoM.

9.15.2 HKnueHT MOMET O3HaKOMMUTBbCA CO CMWUCKOM mnpepocTaBnAemMbix uvepes Cuctemy ycnyr baHka Ha
odmumanbHoM MHTepHeT-calite baHka www.ardshinbank.am.KnueHT onpepenset metonbl ugeHtudumkauum B Cucteme
ona kamporo [lonb3oBatens, ynomaHytoro B odpepTe, npu 3TOM, HE3aBMCMMO OT BblbpaHHOro metoga v cnocoba
aBTOpU3auuu onepauuii, nogreepmaeHune onepauun Knuentom ([Monb3osatenem) B Cucteme [OCTYMHbIM ANA 3TOrO
MHCTPYMEHTOM ABAAETCA NpeabABneHWe KnueHToM Hapanemalle 3aBEPEHHOrO MOPYYEHWA C BbITEKAOLLMMM U3 Hero
npaeBamu 1 obA3aTeNbCTBAMM.

KnveHT npuHMmaeTt, 4To MomeT ceAsaTbcA ¢ baHkom yepes Cuctemy B Bepcuu, JOCTYNHOW ANA JaHHOrO
MHCTpyMEHTa, NyTem nopjayn 3adABOK, MWCEM, 3arnpocoB, MOpyYeHWid. KnueHT wnHdbopmupoBaH O ToM, 4TO baHk
CaMOCTOATENBHO NMPUHUMAET PELLEHNE O PACCMOTPEHWU MW OTKIIOHEHWW NPeLCTaBleHHbIX 3aABNEHUIA, NCEM, 3arpocoB,
nopyyeHuit, 06 nctpeboBaHUM AOMONHUTENBHON MHpopMaL MK u/unm obocHoBaHW oT KnneHTa, ycTaHaBIMBaeT CPOKM MX
UCMONHEHUA B CNyyYae UX PaccMOTPEHWA, Mpu 3ToM obmeH MHdopmauymel ocywectBnaetca yepes Cuctemy. Obmen
nHdpopmauumein yepes Cuctemy paBHocuneH ee obmeHy NUYHO B noppasfeneHnax baHka. KnveHT — nHauBmayanbHbli
NpeanpyHUMaTeNb U HOPUAUYECKOE NULO MOATBEPMAAET M 3aBEPAET, YTO MMEET BCe HeobXOAMMble MONHOMOYMA W
paspelueHus AnA HanpasneHua baHky 3aABOK, Mucem, 3anpocos, nopyyeHuii yepes Cuctemy. MNpun 3Tom KnueHT ocosHaeT
¥ NPUHUMAET, YTO NpK Mnojaye 3aaBKN-0PePTbl OHNAlH, a TaKKe Npy NPOBEAEHUN COOTBETCTBYHIOLLLEI onepauun Yepes
Cuctemy, npocTaBneHne NopATBEPHKAAIOLLEA OTMETKM U/MNKN HamaTue NoATBEPMAAtOLLEll KHOMKM HAa COOTBETCTBYHOLLEN
CTpaHvLe B NonAx AAA MOANWCK NpU Mnojadve Mucem, 3aABOK, 3arpocOB O3HAa4vaeT MOMHOE COorfacue C YCNOBUAMM,
MHOPMaLMEN M MHBIMWA MONOMEHWAMM Ha COOTBETCTBYIOLLEW CTpPaHWULE, CCbINKE W/MAW OOKYMEHTE, 4TO co3pjaeT
COOTBETCTBYlOLLME MpaBa, 00A3aHHOCTU W Apyrue npaBoBble MocneacTema ana KnveHta v umeeT To e npaBoBoe
3HaYeHWe, YTO U JOKYMEHT C PyKONMUCHOW NOAMUCHIO.

9.15.3 baHk nposepsAeT NONHOLEHHOCTb AaHHbIX, NPeACcTaBNeHHbIX B oTnpaBneHHom no Cucteme nopyyeHumn
KnueHTa 1 ucnonHAeT pjaHHoe nopyyeHue.

9.15.4 3a wuckntoveHnem uHcTpymeHta “TenedoHHblil 6aHK”, KnueHT nonyyaeT uHdpopmauuto o cratyce
nopyyeHus, npepcrasneHHoro no Cucreme, M3 nona «cTaTyc» AQAHHOW CHENKW, NMPU 3TOM CAENKa, OCYLLEecTBAEeHHas
Knuentom (Monb3oBatenem) no CucTeme CUMTAETCA WCMONHEHHOW TONbKO oTpameHua baHkom uHdopmauun o ee
aBTOpM3auuu B none “crartyc’.

9.15.5 [Ina nonb3oBaHuA MHCTPyMeHTOM “TenedoHHbIii 6aHK” KNMeHT fommeH No3BOHUTL C NPeAOCTaBAEHHOrO
baHKy cBoero Homepa UCKNOUMTENBHO Ha HoMep KoMMyHMKauMoHHOrO LeHTpa banka. [na naeHtudunkauum KnuenTa,
nonb3ytowieroca ycnyroii “TenedpoHHbiii 6aHk” baHK, Kpome 3anpalumMBaHWA MaponA, MOMET MPUMEHUTb TaKme
LOMONHUTENbHbIE MHCTPYMEHTbl MAEHTUMKALMM, @ MMEHHO: 3anpalivBaTb NMYHble AaHHble KnveHTa v 3apaBatb
BOMpPOCbl O coBeplUeHHbIx B baHke cpenkax u T1.4.). BaHkoBckue nepeBopbl no cucteme “TenedpoHHblii H6aHK”
OCYLLLeCTBNAIOTCA TONMbKO B Cly4yae, ecnv KnueHT paHblue yme coBepluan onepaLluu Mo 3anpallnBaemMbIM pPEKBU3NTAM,
npensbAsvB B BaHK nnatexHoe nopyyeHue unv NpepcTaBuB MopyyeHue MoCPEeAcTBOM MHCTPYMeHToB “UHTepHeT” unm
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“Mobaiin  6aHk”. BusuposaHvem (nognucaHuem) MOpyYeHWid, NpeAcTaBNeHHbIX MOCPEACTBOM  MHCTPyMEHTa
“TenedpoHHbIii  GaHK”, cuMTaeTcA YCTHOE MOATBEPMAEHWE CAenku nocne wuaeHTUdUKaumm Knmenta, KoTopas
3anucbiBaeTca baHkom.

9.15.6 baHK ycTaHaBNMBaeT CPOK WCMONHEHUA MO NMHUM KamAoi cpenku, cosepluaemoit no Cucreme, u
“cnonHAeT npepcTaBneHHble KnueHTom nopyyerns B aTux cpokax. ObmeH nHdgopmauueii yepes Cuctemy paBHocuneH ee
obmeHy nu4HO B noapasgeneHnsax baHka.

9.15.7 bBaHKk MoMeT ycTaHaBnMBaTb CyMMapHble, KONMYECTBEHHbIE W WHble OrpaHUYeHUA MO CHENKam,
COBEPLUIAEMbIM NMOCPEACTBOM MHCTPYMEHTOB AUCTAHLMOHHOMO obcnysmBaHuA. baHk nmeeT NpaBo NpuocTaHasBAWBaTb UK
OTKMNOHATb CAENKY JO NONyYeHUA npuemnemblx AiA baHKa AONONHUTENbHbIX MOATBEPHAEHNIA.

9.15.8 K wvcnonHeHuto He npuHUMatoTCA Te nopyuveHua KnveHTa, KOTOpble NpPeAbABNEHbl C HapyLleHUem
ycnouii gorosopa 06 mcnonb3oBaHum CucTembl Ay nopAjKa MCMONb30BaHUA MPEAOCTaBlEHHbIX KnueHTy cpepcts
nporpammHoro obecneyerua. pu atom, KnueHT HoCcUT pyck HebnaronpuATHbLIX NOCNEACTBUIA.

9.15.9 bBaHK moMeT oTKasaTb B aBTOpM3aLUUWM CHENOK, COBepLUEHHbIX Mo Cucteme, ecnm B MOMEHT WX
aBTOPU3aLMM CTAaHOBUTCA OYEBUAHBLIM, YTO Ha (PMHAHCOBOM PbIHKE W/WNN PbiHKE HGaHKOBCKUX YCNyr UMENN MEcTo
CYLLLECTBEHHbIE U3MEHEHWA.

9.15.10 JlumuTbl, ykazaHHble B 3aaBke-odpepTe KnneHTao nogxntoveHnmn n obecnysmmsanum Cuctembl unu odgpepre
banka o nopkntoueHun Kk Cucteme, anAloTcA cTaHfapTHbIMU. Ecan ycnosuammn obenymmnsanua Cuctembl ycTaHOBREHDI
WHbIE NIMMUTbI, TO MPUMEHAIOTCA AaHHble UMUTbI, KOTOpble MOryT ObiTb BpPemMA OT BPeMeHW u3MeHeHbl BaHkom B
0JHOCTOPOHHEM nopAagke. JIumMUTbl, yKasaHHble B 3aABke-odpepTe KnnenTa o nopkntoveHun n obenymmnannm Cuctembl
nnun ocpepte baHka o nogkntoueHun Kk Cucteme, a Takme NMMMUTBI, yKasaHHble B ycrnoeuaAx obcnymumsanua Cuctembl (3a
UCKNIOYEHVEM NIMMUTOB, YCTaHOBMEHHbIX ANA WHCTpyMeHTa “TenedoHHblii 6aHK”), MOryT ObiTb M3MEHEHbI TaKkMe Ha
OCHOBaHWM MpeAcTaBieHHON B npuemnemoii AnAa baHka copme 3aaBku-odpepTbl KnueHta 06 n3meHeHun ycnoswuit
obcnysmBaHua Cuctembl no daKkTy ee akLienToBaHnA baHKoMm.

9.15.11 B 3asBke-ocpepte HKnueHta o nopkntoveHun u obcnymumsanum Cuctembl unu odepte baHka o
nogxntoyeHnn k Cucteme yctaHaBnMBaeTCA MakCUMabHbIN NTUMUT CLENOK B T€YEHUE OJHOrO [HA, €CIY B KOHKPETHOM
none cooTBETCTBYIOLLLE/ OpepTbl M/UNK 3aABKM-0DEPTLI HE YKa3aHO MHOE.

9.16 Ilpu npemocrasnenuu yeayr Knuenry nocpeacreom Cucrems: Barnk umeer mpaso:

9.16.1 ocywiecTBnATH 3aMeHy nporpamMmHoro obecniedenua, ucnonbsyemoro B Cucteme, obecneuvisaa paboTy
KnueHTa no HoBOI BepcMM NPOrpaMmbl;

9.16.2 npw NpoBeAeHUM NNAHOBbIX TEXHUYECKUX PaboT, a TaKKe B Cyyae TEXHUYECKUX COOEB UNn APYruX TaKux
obcToATenbcTB B baHke, npenAaTcTBytowwmx npoueccy obcnysmsarnua Knuenta no Cucteme, B 0GHOCTOPOHHEM MOPAJKeE,
Ha HeonpegAeneHHbI CPOK, MyTEM MPEeABapUTENbHOMO, a B Cly4yae HEBO3MOMHOCTU - HEMELJIEHHOrO MpenynpemaeHNs
KnueHTa npekpatnTb obcnymuBaHune Knuenta no paHHoii Cucreme;

9.16.3 3anpetutb ucnonb3obaHne Cuctembl KnueHtom, ecnu nocnepHuii Hapylwmn obssaTenbcrea nepep,
baHKom unmn ectb ocHoBaHMA nonaratb, 4To CUCTEMA MCMONBb3YETCA UM MOMET UCMONb30BaTbCA HE3AaKOHHO MW WHbIM
obpasom Hapywatotca TpeboBaHuAa K 6e3onacHoctn Cuctembl. [lpyu atom, baHk He o060CHOBbIBaET MpPUYUHDI
NpeKpaLLeHna npmema u/unm UCNoNHeHUs nepefaHHbIX SNEKTPOHHbIX JOKYMEHTOB;

9.16.4 TpeboBaTb AOMNONHUTENBHOIO NMOATBEPKAEHNA UNKN OOBACHEHUIA B CBA3WN C KOHKPETHBIMU NMOPYYEHUAMM.
Cuctema 3anpalumpaeT MOATBEPMAEHWE B AEHb MONYYEHMA NAATEMHOro AOKYMeHTa. B Takux cnyvasax nopyyeHwus
MPUHMMAIOTCA K UCMONHEHUIO MO haKTy NONyYEHNA HEOOXOANMOrO NOATBEPHAEHUSA;

9.16.5 oTKa3zaTb B UCMONHEHUN MOPYYEHWA, NPEACTaBAEHHOro B HEMOMHON hopMme;

9.16.6 odopmutb npepcTaBneHHblil KnneHTom OymasHbIi BapuMaHT MOpyYyeHUA W YTBEPAUTb €0 COriacHo
MOPALKY MCMONHEHWUA pacyeTHbIX onepaumii B baHke.

9.17 [1pn nonb3osaHun ycnyramm baHka, npegoctaenaembimu nocpepcteom Cucrem, KnueHt obasan:

9.17.1  cobntopatb yctaHOBNEHHble BaHKOM ycnosua ucnonb3osaHua Cuctem;

9.17.2  He npepocTaBnATL TPETBUM NMLIAM CPEACTBA MPOrpaMMHOro obecneyeHvs, naponu v Kogabl Cuctemsl,
MCMONb30BaTb X TONBbKO B COOTBETCTBUM C AOFOBOPOM O MoAKoYeHnn K Cucteme, a B cnyyae ux nNpesocTaBieHns uam
YMBILLAIEHHOTO UM HEOCTOPOMHOrO PacKpbITMA TPETbUM NULLAM - MOMHOCTbIO BO3MECTUTb BaHKy u/vnu Tpetbum nuuam
ntobble yObITKM 1 HECTU PUCK HEONAronpPUATHBLIX NOCNEACTBUI, BO3HWKLLUX B pe3ynbTaTe 3TOro;

9.17.3 Tpw npepbasnennn nopyyernii no Cucteme KnneHt obasaH NpoBepuTb NpeAcTaBleHHOE UM NOpyyeHue
M BblfaHHbI1 BaHKOM Ha €ro OCHOBaHWW [OKYMEHT Ha NPeAMET COOTBETCTBMA, W MPWU HaIMYUM HECOOTBETCTBUIA
He3aMeAMTEeNbHO COObLLMTb 06 3TOM 06CyMMBAIOLLLEMY COTPYAHUKY C LENbIO BbIACHEHWUA NPUYUHbI.
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9.18  KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb W TOYHOCTb CBEAEHUI, NpeacTaBNeHHbIX
nocpeactsom Cucrembil.

9.19  BaHK He HeceT OTBETCTBEHHOCTb 3a MOCNELCTBUA, CBA3aHHbIE ¢ HecobntogeHnem KnveHtom TpeboBaHuit
6e3onacHocTH 3a Bpemsa aKkcnyataumn Cuctembl.

9.20 O6cnymusaHne Knuenta no Cucteme mMoxeT ObITb NpeKpaLLEeHo No NHMLMaTMBe Kamaoii n3 CTopoH.

9.21 B cnyyae pactopmenua porosopa o6 obcnymvsaHun Knuenta no Cucteme no uHuumatuee baHka
nocnegHWin 0bA3aH npeaBapuTeNbHO MUCbMEHHO yBefoMUTb KnueHta o6 3Tom, npu 3tom obcnymvsaHue KnueHTa
nocpeactBom Cuctembl UM Kakoro-nnbo MHCTPYMEHTa AWUCTaHLMOHHOrO OBCNyMMBaHUA MPEKpaLLaeTca C yKasaHHOW B
yBELOMNIEHNN [aTbl.

9.22  Pactopienune gorosopa 06 obcnymusaHumn no Cucreme no nHMULMaTMBE KnneHTa ocyLlecTBaAeTCA nyTem
nojayn 3aaBkM-opepTbl B ycTaHOBAeHHON BaHkom chopme u ee akuenToBaHuA BaHKOM B ycTaHOBNEHHOM MOPAAKE.
KnueHT obasyetca onnatuTb nnaTy 3a Becb MECAL, HE3aBUCMMO OT AaTbl PacTOPMEHWA [OroBopa W KonuyecTsa
MCMONb30BaHHbIX AHEl B JaHHOM MecALle.

9.23  TlpexpaLueHne porosopa 0b obcnymunsaHnn Knmernta no Cucteme He NPUBOAUT K NPEKPALLEHNIO 4,pYrnX
[,OroBOPOB, 3aKNO4eHHbIX Mexay baHkom n Knuentom.

9.24  TlpekpallieHne [orosopa He NMPUBOAUT K NpekpaLleHunto obasatenbcTs baHka n KnveHTa, BOZHUKLLMX A0
npuoctaHoBneHna Cucrembl, ecnin CTOpoHbI HE AOroBOPUINCE 06 MHOM.

9.25 O6cnymvBaHue [elCTBYIOWMX KIMEHTOB cucTembl DBaHK-KnveHT npopomaeTcA  nocpefcTBOM
MHCcTpymeHTa MHTEpHeT-6aHK, 1 NONOMEHUA HAcToALLeli rnaBbl NMOHOCTBIO PACMpPOCTPaHAKTCA Ha YKa3aHHbIX KIIMEHTOB.

9.26 O pesynbTatax pacCMOTPeHUsA 3aABOK/3anpocoB, a Takme o6 onepauvax KnueHTta, npoBefeHHbIX Yepes
Cuctembl, BaHk MomeT coobLiatb 3MeKTPOHHbIM crocobom, B TOM YWCAe MyTeM pasmeLlleHnA WHdopmaLun Ha
COOTBETCTBYHOLLMX BEO-CTpaHNULAX UK MOBUbHbIX Npunoxernax Cuctembl, Mo aNEKTPOHHOW NoYTe, B POPME KOPOTKUX
COObLLEHNI, OTNPaBNAEMbIX Ha HoMep MobunbHoro TenedoHa (SMS), unu cooblueHnit, oTnpaBRAEMbIX MOBUIBHBLIMU
npunosennamm Cuctembl (Push Notifications) v pgpyrummn cnocobamu. [aHHble o nposepeHHbix 4epe3 Cuctemy
onepaumaAx XpaHATCcA Ha cepBepax baHka B mopsafKe M cpoKax, YCTaHOBAEHHbIX 3aKOHOM, W paccMaTpuBalOTCA Kak
[oKa3aTeNnbCcTBa NpU paspeLleHnn CopHbIX BOMPOCOB.

9.27  KnuenTbl, nonb3ytowmeca ycnyramu [lepcoHanbHoro meHepMepa, B TOM 4MUCNe KIMEHTbl Knacca
«Private», «Premium», «VIP» umetoT BO3MOMHOCTb 06paTuTtbcA B baHk (K nepcoHanbHOMy —MeHemMepy,
obcnymuBatoLLLemMy JaHHOro KnueHTa) B YCTHON MM NUCbMEHHOI qhopMe (B TOM Yucie NtobbIM 3NEKTPOHHBIM Cnocobom
CBA3M) C LENbl0 COBEPLUEHUA MpesyCMOTPEHHbIX DBaHKOM OAHOW WAM HecKonbKO onepauuii, [OCTYMHbIX AaHHOM
cnocobom. NMopyyeHue, copmmpoBaHHOe Ha OCHOBaHUW 3aABKKM KnueHTa, KnueHT nonyyaeT nocpescTBOM COOOLLEHWI
(Push Notifications), paccbinaembix Yepes mobunbHoe npunoxeHne Cuctembl. KNMEHT MOMeET NOATBEPANUTD MU OTMEHUTb
nopyYeHue Ha coBepLUeHWe onepaumn. B cnyyae noaTeepmaeHna KnmeHToM NopyYyeHnA Ha coBepLLEeHMe onepaLuy Yepes
MobunbHoe npunoxerne Cuctembl, KIMeHT NPpUHUMAET U YAOCTOBEPAET, YTO MOPYYEHNE ABNAETCA NPaBUIbHbIM, UCXOQUT
ot Bonn KnueHTa, co3paet gna KnueHta cooTBeTCTBYOLLME NpaBa, 06A3aHHOCTU U MHble FOPUAUYECKUE NOCNEACTBUA, U
MMEET TO e IOPUANYECKOE 3HaYeHWe U Cuny, YTO W onepaLusA, CoBepLUEHHas Ha Tepputopumn BaHka nnn ¢ nomotlbto
MobunbHoro npunosernna Cucrembl.

10.  XPAHEHME UEHHOCTEW B WHOMBUAYAJIbHON CENOBON AYEWKE (JEMNO3UTAPHAA
AYEIKA), APEHJIA CEiPOBOIA AYENKM
10.1 MupmBupyanbHas ceiidoBas Auvelika npefocTaBnAeTcA No pakTy 3aknioueHna 3aABKU-JOrOBOpa, [OroBopa
WAW WHOTO TUMOBOTO AOKYMeHTa B ycTaHoBneHHol BaHkom copme. Hactoawwe Ycnosua, Tapudbl, a Takme WHble
AOKYMeHTbI baHKa, perynupytolime AaHHbIi BWA, YCNyr, COCTaBNAIOT HEOTbEMEMYIO YacTb 3aKIHOYEHHOro Mempy
BaHkom 1 KnveHnTom goroBopa apeHab! MHAMBUAYanbHO celidoBoii Auelikv (fanee - [loroBop apeHAbl MHANBUAYaNbHOI
celidhoBoit AYEiKN).
10.2 BaHk 3a onpepaeneHHyto nnaty, yctaHoBneHHyto Tapudamu, npepoctasnaet KnmeHTy HAMBUAYanbHbIN ceid
M KIIOYM K HeMy [NA pa3MeLLeHUA U XpaHeHUA LeHHocTeil. KnueHT obAa3aH XpaHWTb WHAVMBMAYanbHbIA ceild B
HajJiexall,em cocToAaHnn. MnpuBnayanbHblii ceiic cumtaetca nepeaHHbiM KaMeHTy ¢ MOMeHTa 3aKntoyeHus Lorosopa 1
MONYYEHWA KNtOYe U3 Aeno3nTapus, B CBA3M C YeM BbIMONHAETCA COOTBETCTBYIOLLLAA 3aMUCh B KAPTO4Ke MOCeLL,eHuii 3a
nognucbto CTopoH. Mpuem n cpaya kntoyeit KnueHTom ocyliiecTBnAeTCA Ha OCHOBE 3a6anaHCOBOrO MPUXOLHO-PACXOAHOMO

oprepa.
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10.3 Kntoun ot unpmsmpyanbHoro ceiicba npepoctaBnatotca KnmeHTy nocne BHECEHMA COOTBETCTBYIOLLMX Mnar,
ycTaHoBfeHHbIX Tapudamu.

10.4 B cnyyae yTepu Kntoya oT UHAMBMAYanbHoro ceiicpa unu nospemaeHna ceiicdpa n/mnu kntovein KnueHt ponmen
He3amMeaMTEeNbHO MUCbMEHHO YBeJOoMUTb 06 aTom baHk.

10.5 KnneHT HeceT OTBETCTBEHHOCTb 3a YTpaTy BPYYEHHbIX EMy K/tOYeld, a TaKKe pacxofbl 3a PEMOHT Kntoyeit u/mnu
ceiicha, NOBpeMAEHHbIX B XOAE UX UCTONb30BaHMA.

10.6 KnueHnTy He pa3peluaetca oybnuposaTb NepCcOHaNbHbIV KItOu.

10.7 KnueHnTy He pa3peluaetcsa poTorpadmpoBaTb Uav Aenatb BUAEO3anUCh ceiidpa Unn xpaHunuLia.

10.8 KnueHT nnu Hapnexallie yrnonHOMOYEHHOE UM L0 MOMET MO/b30BaThCA celipom B ycTaHOBNEHHble baHKom
ornepaLMoHHbIe AHU 1 Yacbl. baHK He HeceT OTBETCTBEHHOCTb 3a AENCTBUA TPETbWX UL, YNONHOMOYEHHbIX KnneHTom Ha
MCMONb30BaHNe MHAUBUAYANbHOTO ceida.

10.9 Jvua, ceasaHHble ¢ KnMeHTOM, He MOryT MONMb30BaTbCA MHAMBUAYaNbHLIM CEMOM, €CNM MHOE HE BbiTEKAeT
13 3aKOHa WIN OTCYTCTBYET [AOBEPEHHOCTb, BblAaHHaa addunpoBaHHOMY NuLLY.

10.10KnneHT moxeT HaxoamTbea B xpaHunuie He 6onee 20 ([Baguati) MUHYT NPU KamaoM NOCELLLEHNN.

10.11 KnneHT moxeT nocetnTb XxpaHunuie He bonee 2 ([Byx) pa3 B TedeHue 1 (OpHoro) pHa.

10.12KnunenT (npepcTtaBuTens KnneHTa) 06A3aH Kamkgoe NoceLLeHe XpaHUamnLLa NogTBEPHAATL CBOE NOANUCHIO B
npeasycmMoTpeHHoM baHKoM JOKyMeHTe, B KOTOPOM YKa3blBaloTCA TaKkMe BpeMa U jarta Bxoja. KnneHTt obasaH BXofuTb B
XpaHunvLLe WHAMBUAYANbHOTO ceiidha TONbKO B COMPOBOMAEHWM OTBETCTBEHHOTO COTpyAHWKa DaHKka, npenbAsuB
YAOCTOBEPAIOLWMI IMYHOCTb AOKYMEHT, a B cryyae npepctaButens KnueHta — ocHoBaHue NpeacTaBiieHUA OT UMEHM
KnueHTa, ecnv AaHHOE OCHOBaHWE elle He 3aperncTpuposaHo B baHke.

10.13KnneHT 0bA3yeTcA He XpaHWTb B WHAMBUAYanbHOM celicbe Kakyto-nnbo MUAKOCTb, BA3KWE MaTepuansbl,
NErKOBOCM/IaMEHAIOLLIMECA, B3PbIBOOMACHbIE WM ApPYrUe oracHble BELLECTBA, a TaKMe CKOpPOMOPTALLMECA TOBapbl,
MPOAYKTbI MUTaHUA, MUBOTHbIX U HECET OTBETCTBEHHOCTb 3a YLLEep6, NpUYVHeHHbIV BaHKy 1 TpeTbuM nuuam B pesynbTaTe
XpaHeHWA yKasaHHOro umyluectsa. KnmeHT ocos3Haet, 4To BaHK He HeceT OTBETCTBEHHOCTb 3a MPOBEPKY LIEHHOCTEW K
0TKa3bIBAETCA OT MNpasa ocnapuBaTb 3T0 0OCTOATENLCTBO B ByAyLLEM.

10.14KnneHT 0bA3aH Mcnonb3oBaTb MHAMBMAYaNbHbIV celiD B COOTBETCTBUM C HACTOALLMMU YCNOBUAMW U €ro
Ha3HaYeHUo, He Momellatb B Ccelidp TaKMe LEHHOCTW, KOTopble KakuM-nnbo ob6pa3om CBA3aHbl C MPECTYNHON
[eATeNnbHOCTbIO, W 0bA3yeTCA He [onyckaTb Kakue-nnbo npeTteHsum u TpeboBaHWA B OTHoweHun banka. KnueHt
oco3HaeT, 4To baHK He HeceT OTBETCTBEHHOCTb 3a NPOBEPKY LIEHHOCTEW M OTKasblBaeTcA OT MpaBa ocrapusaTtb 3TO
obcToaTenbCcTBO B byAyLLEM.

10.15BbaHKk obecneunBaeT COXpPaHHOCTb U HEMPUKOCHOBEHHOCTb MHAMBUAyanbHOro ceiiba U MpUHUMaET BCe
HeobxoaMMble Mepbl anA obecriedeHns ero 6e30MacHoOCTU.

10.16 CopepaHvie MHAMBUAYaNbHON ceilchoBoi AYEKM, MHPOPMALMA O LeHHOCTAX U AaHHble 06 MHAMBYAYaNbHOM
ceiicpe KnueHTa coctaBnAtoT 6aHKOBCKYHO TaliHy.

10.17 BaHk npepocTtasnAeT KnueHTy HeobxoauMble CPeACTBa AJ1A CAMOCTOATENBHOIO MOMb30BaHWA MHAVBULYaNbHbIM
ceiibom M cospaeT COOTBETCTBYIOLUME ANA 3TOro ycnosua. Kampas onepauma Mo [AENOHUMPOBAHWIO LLEHHOCTEN B
MHAaMBKAYyanbHoli celicbosoil Avelike BbinonHAeTcA KnueHTomM B npepgHasHavyeHHOM AfA 3TOrO OTAENbHOM MOMELLEeHUH
nnu Kabune.

10.18KnuneHT camoctoaTenbHo, 6e3 Kakoro-nnbo KoHTpona (Bkntoyvas BaHka), momeliaeT LEHHOCTM B ceild u
n3bIMaeT ux u3 ceiica.

10.19baHK He HeceT OTBETCTBEHHOCTb 3a yTpaTy COLEPMMMOro ceiidpa UaM MOMELLLEHHbIX B HEM LEHHOCTEW Mnu
yTpaTy vnu NoBpeMAeHNe LLEHHOCTEW MpW X MOMeLLeHun B celidh, n3bATUM K3 ceiidpa unu nepemellenuna ceiidpa, ecnu
Takan yTepa Wnu NoBpemaeHVe He Obinn cneacTBUeEM NpefHaMmepeHHbIx aeiicTBuii baHka.

10.20 BaHK He HeceT OTBETCTBEHHOCTb 3a YTepro, HEJOCTaYy UK NOBPEKAEHNE LLEHHOCTEN B MHAVBWAYANbHOM
celicbe, ecnu Takaa yTepAa, HegocTaya UM NOBPEMAEHNE LLEHHOCTEW MPOU3OLLNN BCIEACTBME HEMPEOAOANMON CUMlbl, TO
€CTb B pe3ynbTaTe Ype3BblyaliHbIX U HeNpeaBUAEHHbIX 0OCTOATENbCTB, WU B pe3ynbTaTe TakWX CBOWCTB LLEHHOCTEN,
KoTopble baHK He 3Han 1 He MOor NPeAnoNOMUTbL B MOMEHT MX MpUemMa Ha XxpaHeHue nnMbo 3TO NPOM3OLLNO B pe3ynbTaTe
npesHamMmepeHHbIX UM HEOCTOPOKHbIX AeicTBuii KnveHTa.

10.21baHK umeeT npaBo OTKpbIBaTb ceiidp KnveHta 6e3 cornacma v MpUCYTCTBMA MOCNELHEro MpU HanMyuu
cnepytoLmx obCcToATENbCTB:

10.21.1 Ha ocHoBaHun pewenna CIMUCA Mwunuctepctea toctvumm PA v MHOTO  yNONHOMOYEHHOTO
rocyAapcTBEHHOr0 OpraHa, MpPUHATOrO COMNAcHO PELLEHMNIO Cya B YCTaHOBIEHHOM 3aKoHoaatenbcteoM PA nopsgke,
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10.21.2 €CNN MO WCTEYEHWU CPOKa apeHfbl WHAWBUAyanbHOro ceiida, yCTaHOBNEHHOrO [OrOBOPOM W/Unu
aBTOMaTUYeCKM MpPonoHrMpoBaHHoro baHkom B nopapke, yctaHoBneHHoM Ycnosuamu, KnueHT He ocsobompaaeT ceiid un
He BO3BpaLLlaeT Koy baHky B ycTaHOBNEHHOM nopAfaKe,

10.21.3 B Cly4ae HEUCTIONHEHWA NN HEeHaANexaLLero ucnonHeHna KnueHtom oba3atenbecTs no ynnate KOMUCCUiA
3a YCNyru XpaHeHWs LLeHHOCTel B CPOK, YCTaHOBNEHHbIV Ycnosuammn u Tapudbamu,

10.21.4  ecnu npowusownn cTuxuitible 6efcTBUA, Bbi3BaHHblE (POPC-MaMOPHbIMM OOCTOATENbCTBAMMU: MOMaPp,
HaBOAHEHWe, aBapuA, BCMbILKa XpaHALLeroca B celiche BelLecTBa, NOABNEHNE PE3KOro 3anaxa U Apyrue ciyyau, korpa
JanbHelilLiee xpaHeHUe npeameTa B celide CTaHOBUTCA HEJoNyCTUMbIM,

10.21.5 baHKk B 0gHOCTOPOHHEM MopAAKe npekpallaeT [Jorosop apeHabl UHAMBUAYanbHOro ceiida.

10.22 KnueHT BO3BpaLLaeT KNOYM OT MHAMBMAYanbHOro ceiidpa BaHKy MO McTeYeHWM cpoka ero apeHppl,
npesycmoTpeHHoro [oroBopom apeHapl MHAVBUAYaIbHOrO celicpa, B MPOTMBHOM cryyae KnneHT 06A3aH NpuHATL Mepbl
Mo NPOANEHUIO CPOKa apeHfbl U obecneyeHna Bcex OCTalbHbIX YCNOBUIA JOroBopa.

10.23 Cpok apeHApl MHAMBMAyanbHOro ceiicha aBTOMaTUHECKM B OJHOCTOPOHHEM MOpAAKE MOMeT ObiTb
npoanéH baHkom B cnyyasx U B NopajKe, yCTaHOBNEHHOM YCNOBUAMU, B Clyvae HeocBOOOMAeHUA ceildha Mo ncTeyeHnu
YCTaHOBMIEHHOrO CPOKa apeHfbl, HeABKW KnueHTa B baHk 1 HenpepcTaBneHnsa baHKy cornalleHna o NPONoHraLuM cpoka
Jorosopa.

10.24 baHK nmeeT nNpaBo OTKPbITb UHAMBUAYaNbHbIV CeNd, MPUMEHUTL K HANMYECTBYIOLLMM B HEM LLEHHOCTAM
npesycMoTpeHHble Ycnosuamu n Tapudamm WTpadpHble caHKUMKM B Clyvyae HeocBobompeHuA ceiidba B TeuyeHue
YCTaHOBJIEHHOIO AOrOBOPOM CPOKa MW HEMPOAJIEHUA AOroBopa.

10.25 BaHK nmeeT npaBo pacToprHyTb [loroBop apeHAbl MHAUBUAYaNbHOTO ceiicha B OfHOCTOPOHHEM MOPAAKE
nyTem yBegomnenuna KnveHTa u/vnu otkasatbcA OT UCMONHEHUA JOrOBOpa MpW HaMYMW OCHOBaHWIA, NPERYCMOTPEHHbIX
nyHkTamn u/unm 10.21.4, a TakiKe B Clyyae HEUCTONHEHUA UM HeHagnexallero ucnonHeHns KnueHtom obasatenbcrs
no porosopy. [py 3ToM, NPeAYCMOTPEHHOE HACTOALLMM MyHKTOM OJHOCTOPOHHEE pacTopMeHWe [oroBopa U (Mnu) oTKas
OT Hero He MNPUBOAMT K NpeKpalieHnto obasaTtenbctea KnveHTa Mo ynnate BbITEKAlOLWMX U3 [JOrosopa nnatemeit
(BO3MELLLEHNIA).

10.26 KnueHT nmeet npaBo B ntoboe Bpema, MyTem npeasapuTenbHoro ysegomneHua baHka, pacToprHyTb
[orosop aperfbl MHAMBUAYaNbHOIO ceichba MPW YCNOBUM MOMHOMO UCMONHEHWA BbITEKAIOLLMX U3 COOTBETCTBYHOLLLETO
JOroBopa fieHexHblx 06A3aTenbcTB nepef, baHkom.

10.27 B cnyyae HeaBkn KnueHTa B BaHk nocne npepsapuTenbHoro ysegomneHna ob M3MeHeHWn appeca unu
3aKkpbITun cunmnana baHka (Ynpasnenua no obcnymmvsaHuio knveHTtos, aanee - YOK), roe HaxogmTca MHAVMBUAYaIbHbIN
ceiicp, baHk mmeet npaso uyepes 10 ([ecAtb) pabouvx fHell mocne OTNpaBKU YBEAOMIEHWA, Ha yKasaHHbIX B HEM
ycnosuax, 6e3 npucytctBuAa KnueHta, npu stom obecrieuvBas HEMPUKOCHOBEHHOCTb celidpa, OCYLLECTBUTb ero
nepemelleHue B apyroit counuan (YOK) Barka.

10.28 B cnyyae poCpoYHOro npekpalleHna XpaHeHUA LeHHOCTe B UHAMBUAYaNnbHOM ceiide, B3bICKaHHbIE C
KnueHTa nnatbl BO3BpaTy He NMopnexar.

10.29 [ononHutenbHble pacxofbl, MOHECEHHbIE B XOAE XPaHEHWsA LEeHHocTeli B MHAMBUAYyalbHOM celide,
KoTopble CTOpPOHbI HE MOT/IN MPEATONOMMUTL NMPU 3aKNOYEeHUN JoroBopa, Bo3mellatotca baHKy co ctopoHbl KnneHTa.

10.30 [ononHutenbHble pacxofbl BKAtOYatoT B ce6A, HO He OrpaHMYMBaAChb, pacxofbl, CBA3aHHble C yTpaToi
Kntoya oT ceiiba, a TakMe PEMOHTOM Kntoueid unm ceiidpa (B TOM yucne AYelikn) B pes3ynbTaTe UX NOBPEMAEHWUA U/Mnu
3aMeHO Kitouei.

10.31KnneHT 0bAsyeTca onnatuTb BCe MnaTeMu, NPeAyCMOTPEHHble HACTOALLMMU YCNOBUAMM, BKMIOYaA, HO He
OrpaHM4MBanACb, NpeaycMoTpeHHble Tapudamu nnaTbl, LOMOAHUTENbHblE pacxofbl M Bo3MecTUTb baHKky yuiepb,
06ycnoBneHHbIi 0COOEHHOCTAMM XPAHALLLErOCA B AYEKE N NepefaHHOro Ha XpaHeHVE MYLLLECTBA WU/UAN HapyLLeHUeMm
npaBun UCMonb3oBaHWA celicba, U coxpaHAeT 3a baHkom npaBo, 6e3 JOMOAHUTENBHOrO MOPYYEHWA C ero CTOPOHbI, B
6e3akuenTHOM MOpAAKE B3VWMaTb COOTBETCTBYIOLLME CyMMbl C OaHKOBCKMX cuyeToB KnueHta B bBaHke u, npu
HEeobXx0AMMOCTH, MPOU3BECTM KOHBEPTaLMIO BanloT MO YycTaHoBAeHHOMY bBaHkom obmeHHoMy Kypcy. B cnyvae
HEA0CTaTOYHOCTU CPEACTB ANIA B3MMaHWA COOTBETCTBYIOLLMX CyMM, BaHK MMEET nNpaBo B3bICKaTb AaHHYKO CyMMY NnyTem
ochopmneHna [ebUTOPCKON 3af0mmeHHOCT Ha uma KnvexTa.

10.32 KnueHT cornaceH c Tem, 4YTo B crnyyae HeocBobompaeHusa celicba B NpeAycMOTPEHHbIA YcnosuamMn u
Tapuchamn cpok, HanMyecTBylOLLME B HEM LIEHHOCTU CUMTAIOTCA MepefaHHbIMM Ha xpaHeHue B BaHK, a B OTHOLLEHWUM
KnueHta n banka pacnpocTpaHAtoTCA npaBuna O XpaHeHuW, npepycMoTpeHHble [pampaHckum kopekcom PA, 6e3
3aK/IIOYEHNA JOMONHUTENBHOrO [OroBopa.
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10.33 B cnyyae, npepycmotperHom nyHktom 10.32 HacToAawwmx Ycnosuid, a Takse B cnydvae, korja bank
rnony4yaeT NpaBo OTKPbIBaTb ceiic 6e3 cornacua v NpucyTcTBuA KnneHTa no 3aknioyeHHOMy Mexay HuUMK gorosopy, bark
npuobpeTaeT NpaBo Ha NepeMeLLLeHNe XpaHALLMXCA B celice LeHHocTell B xpaHunuue batka.

10.34 CopepmaHue ceiidoBoii AYeiikn, a Takme B cnyyae, npegycmoTpeHHom nyHkTom 10.32, Bo3Bpaluaetca
Knuenty nnn ero npeacrasuTento npu ux susuTte B baHK, Npy ycnoBMM NONHOrO B3HOCA MNATbl 3@ XPaHEHUE LLEHHOCTEN,
npepycmotperHoii Tapudammn baHka.

10.35 KnueHT 06a3aH BO3MeCTUTb yLiepbd, NMpUYMHEHHbIW DaHky B CBA3M € OCOBEHHOCTAMM MMYLLECTBA,
nepeaaHHoro Ha XpaHeHue.
10.36 Mpn nepepaye UeHHOCTeld Ha XpaHeHWe npaea u obaszaHHocTu BaHvka u KnueHTta onpepensaroTtca

nonomerHnamu rnaebl 43 (XpaHeHwe) IpampaHckoro kopgekca Pecnybnukm Apmenua. MNpu atom CTOpoHbI NpusHatoT, Y4To
nMcbMeHHaA hopma JOroBopa O XpaHeHUN cuMTaeTca cobntofeHHON.

10.37 lMytem cornacosaHua ¢ KnmeHTtom nocnegHemy MoryT 6bITb NpeaocTaBneHbl BpeMeHHble celidpbl, kpome
yKa3aHHbIX B 3aKnto4yeHHoM ¢ KnueHTom joroeope, B TEYeHME KOTOPOro YCNoBWA AOroBopa apeHAbl MHAUBUAYaNbHON
ceiichoBOi1 AYENKM NPOLONMAIOT BENCTBOBATb.

11. DEMNO3UTAPHBbIE YCIYTU

11.1 baHk npepocTaBnAeT feno3nTapHble YCNyru no XpaHeHUo LieHHbIx bymar B cOOTBETCTBUM C 3aKoHOM PA «O
PbIHKE LEHHbIX Oymar», MOAOMEHWAMU W MpaBWUNaMy pPerynnpoBaHnA [Leno3nTapHoli AeATEeNbHOCTU, MPUHATLIMU
LleHTpanbHbiM 6aHKOM PA, MHBIMM HOPMaTMBHO-NPaBOBLIMM aKTamm, NMyTeM XpaHeHWA NpuHagnexalLmx Knmenty LieHHbix
bymar 1 yyeTa W nepepayn npas COOCTBEHHOCTM M MHbIX MMYLLECTBEHHbIX NpaB Ha LleHHblie Oymarn (pnanee -
[enosutapHble ycnyru).

11.2 C uenbto npepocrasnenunsa [lenosutapHbix yenyr bank oTkpbiBaeT KnmeHTy cyeT feno Ha ocHoBaHWUM 3aABKU-
porosopa. [lna kaxporo KnveHta oTkpbiBaetca oamH CuyeT peno, no Kotopomy (cybcyetam) yumtbisatotca LleHHble
bymary no oTAenbHbIM 3MUTEHTaM M/UAM MecTy xpaHenuA. BaHK MpepocTaBnAeT yciyru Mo OTKPbITUIO, BELEHUIO U
3akpbiTnio Cueta geno cornacHoc Tapudpam baHka. baHk BnpaBe B OfHOCTOPOHHEM MOpAfKE WU3MeHUTb Tapudbl,
coobwmB o6 atom KnveHTy B mopsAaKe, onpefeneHHOM HacTOALMMM YCNoBUAMM, a npefocTaBieHHble KnueHTy
MHAMBMAyanbHble Tapudbl - yBegomu 06 3Tom KnueHta 3a 10 pHeld fo  BCTynNneHWA W3MEHEHUA B CWUiy, MyTeM
HarpaBneHVA HOBbIX MHAMBUAYaNbHbIX TapUPOB Ha aApEC INEKTPOHHON NoYTbl KnveHTa.

11.3 TMopnucannem 3aasku-gorosopa KnneHT ysepomnaetca o Tom, 4To Tapudbl, onybnnkoBaHHbIE Ha UHTEPHET-
caiite baHka, pacnpocTpaHAtoTcA Ha KnneHToB-hM3NYECKUX NULL, ABNAROLLMXCA rpampaHamMn PA 1 LEHTP MU3HEHHbIX
MHTEpecoB KoTopbix HaxoauTca B PA, a Takme Ha KnueHTtoB-topugmnueckmx nuu, 4bn 50 npoueHT unm 6onee akumnoHepos
“nu NaiilLMKoB He ABNAOTCA rpamfjaHamMu Apyroi ctpaHbl, unn bonee 50 npoueHTOB KOHEYHbIX GeHeduumapos He
ABNAIOTCA rpaMjaHaMmn Jpyroil cTparbl. [Jna Bcex ocTanbHbIx KnneHToB ycTaHaBnMBatoTCA UHAMBUAYaNbHble Tapudbl.

11.4 KnueHT 3aBepAeT M OCO3HaeT, 4TO MofnucaHHas um 3asaBKa-gorosop, Ycnosua, Tapudbl u noboii TMNoBoOI
LOKYMEHT, nognucaHHblii KnueHtom n npuHumaemblii baHkom B pamkax 3asABKW-[OroBopa B yCTaHOBREHHOW BaHkom
chopme, COBMECTHO COCTaBAAIOT JOroBop meay KnveHtom u baHkom.

11.5 Bank Bepet Cyeta geno Takum obpa3om, YTO NoO3BONAET B NtoboM MOMEHT OTAENUTb cpefcTBa KnueHTa ot
CPEeACTB A,pYrux KIUEHTOB U cOBCTBEHHbIX cpencT baHka.

11.6 BaHk 06A3yeTcA BECTU y4eT CpPOKa M CyLLLECTBEHHbIX YCNOBUIA Kamaoi onepauum, ceasaHHoi co Cuyetom geno
KnueHTa.

1.7 3anucu, cpenaHHble baHkom B oTHoweHun LleHHbix Bymar, penoHupoBaHHbIx Ha CyeTte peno KnuenTa,
ypocToBepatoT npaBo cobcteeHHocT KnueHta Ha LeHHbie 6ymarun. [lpaBo cobcteeHHocTM Ha LleHHble Oymarw,
nepefaHHble Ha XpaHeHWe, CYMTaeTCA MnepellefLuuM C MOMEHTa BHeCeHUA cooTBeTcTBytoLeld 3anucu no Cuety geno
KnuenTa.

11.8 baHk nmeeT npaBo ncnonb3oBaTb CPeACTBa, XpaHaLeca Ha CyeTax aeno B HTepecax baHka, npu ycnosum
obecneyeHna KnveHTy Becex npas Ha LleHHble Bymaru, ecnu uHoe He orosopeHo B [lorosope mexay bankom n Knuerntom.

11.9  TllpaBo cO6CTBEHHOCTM W [ApyruMe WMyLLECTBEHHble MpaBa, MopTBepMAeHHble LleHHbiMu bymaramu u
BbiTeKatome 3 LleHHbix Bymar, nepepatotca nobbim U3 cnepytoLmnx Tpex crnocobos:

11.8.1 Ha ocHoBaHun nopyyeHus, gaHHoro KnueHtom B cootBeTcTBUM ¢ TpeboBaHuAMK [oroBopa u Ycnosui,

11.8.2 B pamkax okasaHuAa Bpokepckux ycnyr BaHkom KnueHTy, B BUAe 3anpeTa Ha TOProBitO U CHENOK Ha
Perynupyemom pbiHKke,
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11.8.3 lMytem nepepaun npasa cobcTBEHHOCTU Ha LleHHble bGymarn, He ABAAIOLLEICA pe3ynbTaToM rpamAaHCKO-
NnpaBOBOI CAENKW, OCHOBaHWEM KOTOPO ABNAETCA pelleHWe cyfa WAU COOTBETCTBYHOLLEE pelleHue CrymObl
MPUHYANTENBHOMO UCMONHEHUA CyAebHbIX aKTOB.

1110 Popmbl nopyyeHwii Ha nepepady LleHHbix bymar:

11.10.1 Topy4eHwne Ha nepepady/nonyyeHve LleHHbix 6ymar,

11.10.2 Topy4eHwne Ha BHeceHne/npuHaATHe B 3anor LieHHbix bymar,

11.10.3 TMopyuyeHwe 3anoropepatensa Ha cHATHe LleHHbix 6ymar c 3anora,

11.10.4 TopyyeHvie Ha 3amopammBaH1e/oTMeHbI 3amMopanusaHna LieHHbix bymar.

11.11 TopyyeHne MCMONHAETCA MpPWU HaNM4YMKM [OCTaTOYHbIX cpeacts Ha CuyeTe Aeno W/MAKM AeHeMHbIX cyeTax
KnueHTa.

11.12 B cnyyae HepoctaTouHOCTM LeHemHbIx cpeacts Ha Cyete peno u/wunu peHexHom cuete, baHk uHpopmupyet
06 aTom KnueHTta ofHMM 13 cnocobos cBA3M, ykaszaHHbIX B [lorosope.

11.13 B cnyyae noctynneHma AeHemHbIx CPecTB SMUTEHTOM LieHHOI bymarn npu noraweHun LleHHbix 6ymar n/unu
BbiNnate AvMBUAEHAOB (KynoHoB) BaHK ocyLuecTBnAeT 3ayncneHve AeHemHblX CPeAcTB Ha cyeT KnueHTa He nospHee
OKOHYaHMA LHA NONyYEHWUA AEeHEeMHbIX CPEACTB.

11.14 HesamepnutenbHo nocne nposefeHnsa kamaoi onepauum no Cyety peno KnueHta, Ho He Nno3gHee OKOHYaHUA
paboyero AHA, cnepfytoLLEero 3a JHeM coseplueHua onepaunu, baHk HanpasnaeT oT4yeT o AsumeHnn no Cyety feno Ha
yKasaHHbli B [loroBope aBTOpu30BaHHbIV agpec KnueHta. OTyeT cumTaeTcA MONMyyYeHHbIM AOMMHbIM 0Opasom B B
nopApke, yCTaHOBNEHHOM YCNOBUAMM.

11.15 [o 15 uncna mecaua, cnepyroLLLero 3a otT4eTHbIM, baHK HanpasnAeT Ha yka3aHHblii B [lorosope agpec KnvexTa
€HEMECAYHDBI OTYET O [BUMEHWUU [eHemHbix cpenctB no Cuyety peno KnueHta u npumeHsemblx Tapudpax. OTuyer
CYMTAETCA MOMYYEHHbIM AOMKHBbIM 06pa3oM B MOPAAKE, YCTAHOBNIEHHOM YCNOBUAMM.

11.16 BaHk B3umaeT npepycMoTpeHHble Tapydamn Komrccum ¢ ApamoBbIx cyeToB KnneHTa, ykasaHHbIx B [Jorosope.
B cnyyae HepgocTaTOYHOCTM CPEACTB Ha ApPamMoOBOM cyeTe, yKasaHHoM B [lorosope, BaHk umeeT npaso B 6e3aKkLenTHOM
nopAfKe B3UMaTb yKa3aHHble KOMUCCUM C Apyrux cyetoB KnueHTa, oTKpbITbiX B BaHke. [pn atom B cnyyae cnucaHus
KomMccnin co cyeToB KnneHTa B Apyrux BantoTax NpuMeHaAeTca 6es3HannyHblii Kypc baHKa Ha MOMEHT crnivcaHus.

11.17 KnueHT MoxeT no cBoeii MHMLMATMBE 3arnpocuTb [Apyrue OT4eTbl O [BMIKEHWM [AEHEMHbIX CPencTs,
NpYMeHeHHbIX Tapudax, a TakmKe BbINUCcKy co ceoero Cyeta peno. baHk Bnpase ycTaHOBWUTL NnaTy 3a NpejocTasBaeHNe
MHOW MHpopmaLmu, 3anpalLmsaemoii KnueHTtom.

11.18 Cyet peno KnueHTa 3akpbiBaeTca npu pactopxeHun [orosopa. lNpu atom CuyeT peno moxeT bbiTb 3aKpbIT
TONbKO MPW HAIMYUM HYNIEBOFO OCTaTKa U OTCYTCTBUM Y KnuneHTa HemoralueHHbIx 0bAa3atenscTB nepef, baHkom.

11.19 [oroeop moeT ObITb pacTOPrHyT MO MHULMATVBE 06O U3 CTOPOH MyTeM yBEAOMIEHUA APYroil CTOPOHE He
meHee yem 3a 20 gHel.

11.20 Ecnu Ha MmomeHT yBegomneHna CUeT Beno uMeeT HyneBoii ocTaTok, KnueHT ponxeH nopatb B baHk MNopyyerne
Ha nepeBof, LieHHbix bymar, yunTbiBaembix Ha CyeTe peno.

11.21 bBaHk obasyetca xpaHuTb [loroBop W npepcTaBneHHble Ha ero ocHosBaHWM [lopyuyeHua, a TakKe WHble
BoKkymeHTbl He MeHee 10 (necATn) net, ecnm 3aKOHO[ATENLCTBOM He yCTaHOBEH bonee QaNTENbHbIN CPOK XpaHEeHUA.

11.22B cnyyae npekpalleHusa geno3uTapHoil aeatenbHocTn baHka unu ot3biBa nuueH3nn bank obasaH B TeveHne 2
paboumnx gHelt ysegomuTb KnveHTta o HeobxoamMmocTu nopaun KnneHTom nopyyeHvs Ha nepepady npuHapnexallux emy
LleHHbIx Bymar. MMonyyeHHble NOPyYEHUA UCMONHAIOTCA B MOPALKE, ONUCAHHOM B HaCTOALLUX YCNoBuAX.

11.23 Bupabl genosutapHbIx ycnyr, npepocrasnaeMblx baHKkom, He orpaHnyvBatoTca HacToAwmUMK Ycnosuamu. bark
nybnvKyeT Ha CBOEM MHTEpHET- caiiTe WMHOpMaUMO O HEe MNPEAYCMOTPEHHbIX HACTOALMMM YCHOBUAMM BUAAX
Leno3vTapHoil [eATENbHOCTV U NMOPAJKE MX PErynupoBaHuA.

12. MHBECTUUWNOHHDLIE YCNYTU
12.1 BaHk npepocTaBnAeT UHBECTULMOHHbIE YCNYrn B COOTBETCTBUU C 3aKOHOM PA «O pbiHKe LeHHbIX Bymar»,
MONOMEHUAMU, MpaBUNamMM U UHbIMA HOPMATUBHO-NPaBOBbIMU akTamu, MPUHATbIMK LieHTpanbHbIM 6aHKkom PA, nytem
npoBefeHVA onepauuii ¢ LeHHbIMM Bymaramm oT umeHn banka vnu KnveHTa u 3a cyet KnveHTa.
12.2 KnueHT 3aBepsAeT, 4TO MognucaHHaA UM 3aABKa-{oroBop, Ycnosua, Tapudbl u noboli TUNOBOW AOKYMEHT,
nognucaHHblii KnueHtom u npuHATbId BaHkom B pamKkax 3aABKU-[0roBopa B ycTaHoBneHHol baHkom dhopme coBMeCTHO
COCTaBNAOT forosop memay KnveHtom n baHkom.
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12.3 baHk BnpaBe B OAHOCTOPOHHEM MOpAfKE WM3MeHMTb Tapudbl, coobwms o6 3Tom KnueHTy B nopagke,
OnpeAeneHHOM HacTOALLMMK YCNOBUAMM, a NpefocTaBNeHHble KNneHTy nHanemayanbHble Tapudbl - yBEAOMUB 00 3TOM
KnnenTta 3a 10 gHeit jo BCTYNneHWA U3MEHEHUA B CUNY, NyTEM HanpasieHWUA HOBbIX MHAUBUAYaNbHbIX TapudoB Ha afpec
3NeKTPOHHOM NoyThl KnneHTa.

12.4 MopnucaHnem 3asBkW-porosopa KnueHT 3aBepAeT M OCO3HAET, YTO MPU MOMb30BaHUM MHBECTULMOHHbLIMM
ycnyramu y KnmeHTa MOryT BO3HUKHYTb CleAyIOLLME PUCKU:

12.3.1 BantoTHblii pUCK: BO3HWKHOBEHME BO3MOMHbLIX YOBITKOB OT HeONaronpuATHOrO W3MEHEHWA KypcoB
MHOCTPaHHbIX BAIIOT,

12.3.2 PbIHOYHBIN pUCK: BO3HUKHOBEHWE BO3MOMHbBIX YObITKOB OT HE6NaronpuATHOrO U3MEHEHWA PbIHOYHbIX LieH
LleHHbIx bymar,

12.3.3 KpepmnTHbIi1 pUCK: HEMCTIONHEHME AWM YAaCTUYHOE UCTIONHEHUe 06A3aTenbeT amuTeHTOM LieHHbIx bymar,

12.3.4 TpOoLEHTHbI PUCK: BO3HUKHOBEHME BO3MOMHbIX yObITKOB OT M3MEHEHWA MPOLEHTHOI cTaBKu No LieHHbIM
bymaram,

12.3.5 OnepaumnoHHbIii pUCK: BO3HUKHOBEHWE BO3MOMKHbIX YObITKOB M3-3a BbIXOf,a U3 CTPOA TEXHUYECKUX CPELCTB.

12.5 [o 3akntoyeHuna porosopa 06 oKasaHUWM MHBECTULMOHHbBIX YCAYr M OKasaHWA ycnyr KnveHTy Ha ero ocHose
bank knaccudpmumpyet KnmerTa kak npodpeccroHanbHOro nan HenpodeccmoHanbHoro.

12.6 lNpodpeccrmoHanbHbIM KNMEHTOM CYMTAETCA:

12.6.1 MHBECTULIMOHHbIE KOMMaHUW, (punnanbl MHOCTPaHHbIX MHBECTULIMOHHbBIX KOMMNaHWi, 6aHKK, KpeauTHble
OpraHu3saumu, CTpaxoBble KOMMaHWW, WHBECTULMOHHbIE, MEHCUOHHble (POHAbI W YNpaBRAtOLME WHBECTULMOHHBIMM
choHpamK, a Takme IopPUANYECKME LA, 3aPErnCTPUPOBaHHbIE B MHOCTPaHHOM rOCyAapcTBe, KOTOPbIE B COOTBETCTBUM C
3aKOHOAATENbCTBOM AaHHOrO roCyAapcTBa MMEKT MpaBoO OCYLLEeCTBAATb AEATENbHOCTb NoOOro Nuua, ykasaHHyto B
HaCTOALLLEM MOAMYHKTE,

12.6.2 Pecnybnuka Apmenua, obwuHbl Pecnybnukn Apmenus, LleHTpanbHbIii 6aHK, MHOCTpaHHble rocyAapcTBa,
opraHbl MECTHOTO CaMOyNpaBNeHNA MHOCTPaHHbIX FOCYfapCTB, LEeHTpaibHble 6aHKM MHOCTPaHHbIX rOCyAapcTB,

12.6.3 MemyHapoaHble  MHaHCOBblE OpraHusauuM, BKMtovad MempayHapofHbIl  BantoTHbIA  DOHA,
EBponeiickuii LeHTpanbHblli 6aHK, EBponeiickunii IHBECTULIMOHHBIN baHK,

12.6.4 topuamnyecKne nuua, oTeeyaroL e XoTa bbl IBYM U3 CleayroLLMX KpUTepues:

12.5.4.1  Ha KoHel, ropa, NPeALUECTBYIOLLEro 3aKNOYEHNIO [OroBopa Ha OKa3aHWe WHBECTULMOHHbIX YCayr,
H6anaHcoBaa cToMMocTb akTnBOB nuua npesbiwaet 500 maH gpamos PA,

12.5.4.2  Toprosblii 06opoT nuua (cornacHo HanoroBomy komekcy PA), monyyeHHblii OT BeATenbHOCTU 3a rof,
MPeALLECTBYHOLLMIA 3aKNIOYEHUIO [OrOBOpa Ha OKasaHWe UHBECTULMOHHDBIX YCIyr, MpeBbillaeT OfMH MUIVapA ApaMoB
PA,

12.5.4.3  Ha KoHel, mecALa, MPEALIECTBYIOWLErO 3aKNIOYEHUIO [OrOBOpa Ha OKasaHWe WHBECTULMOHHBIX yChyr
(ecnn Hem3BeCTHO, Ha MecAL,, NpeaLIecTBYOLWMIA MocnegHeMy MecALly), obLumii KanuTan nvua coctaBnaet 50 mnH gpamos
PA.

12.7 Mo uHuumatvee KnueHta nuua, He yKasaHHble B MyHKTe 12.5, oTBevatolume XoTa Obl ABYM W3 CReAyHOLLMX
Kputepues, MOryT BbITb OTHeceHbl BaHKOM K KaTeropun NpodeccMoHanbHbIX KIMEHTOB:

12.6.1 B TeueHne 4 KBapTanoB, MpeALUECTBYIOLMX Mojade 3asBneHuA, KnueHT B cpefHeM emexBapTalbHO
ocywiecteun 10 1 bonee caenok Ha pblHKe LeHHbIX bymar, npu 3Tom obbem OfHOW CHENKKU COCTaBnAeT B CPEAHEM He
MeHee OfHOro MunnnoHa gpamos PA,

12.6.2 Pa3mep noptdensa LeHHbIx bymar KnveHTta Ha MomeHT nopayn 3aasneHua npesbiwaet 100 mnH gpamos PA,

12.6.3 KnueHT umeeT He MeHee 2-x NeT NPOdIeCCUOHaNBbHOMO OnbiTa paboTbl Ha PMHAHCOBOM PbIHKE, 4TO TpebyeT
3HaHWiA, CBA3@HHbIX C yClyramu, OKasblBaemMbiMU KnueHTy, B CBA3M C 4YeM MOCNEAHWI NPOABAAET WHWLMATMBY MO
OTHECEHUIO Er0 K KaTeropuun nNpodpeccMoHanbHOro KIneHTa.

12.8 BaHk BnpaBe 3anpocuTb y HKnueHTa cBeAeHWA/NOKYMeHTbI, MOATBEpMAatoLLMe cooTBeTcTBME KnneHTa
KpuTepuaM, ykasaHHbIM B nyHKkTe 12.6. B cnyyae HenpenctaBneHUs Wnu HEMOAHOrO NpeAcTaBneHuA MHopmMauum
KnueHtom BaHk He paccmaTpuBaeT uHuumaTvey KnveHTa.

12.9 Mo wHuumatuee KnueHta KnmeHT knaccudpmumpyetca Kak npodpeccroHanbHbI TONBKO Ha OCHOBaHMM
npeasycMoTpeHHOro baHKoM NonoMuTENbHOTrO pesynbTaTa OLLEHKM 3HaHuiA 1 onbiTa KnveHTa.

12.10 OnAa KNUEHTOB-IOPUAMYECKMX NUL, OLEHKA 3HaHWii U OMbiTa MPOBOAWTCA B OTHOLLUEHUW PYKOBOAUTENA,
COTPYAHMKA UNK KL, YNOTHOMOYEHHOrO 3aKtoyaTh CAenkn oT umenn Knvexra.
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12.11 KnueHT paet cBOE MMCbMEHHOE Cornacue Ha KnaccudmKaumio B kauecTse npodpeccmoHanbHoro Knnenta. Ecnm
KnneHT oTkasbiBaeTcA nofnucaTb cornacue, To OH KNaccuuLMpyeTca Kak HenpodgeccroHanbHblii KNMEHT.

12.12 KnueHT, He COOTBETCTBYIOLLMIA KpUTEpPUAM, OMpeAeneHHbIM YCNOBMAMM, a TaKMKe OTKa3blBatOLLMACA OT
KnaccudpuKkaumm B Ka4ectse NPoeccMoHanbHOro KMeHTa, KnaccuuumpyeTca Kak HenpodpeccuoHanbHbIii.

12.13 bBaHk oTKpbiBaeT 6OpoKepckuii cyeT Kamaomy HKnveHTy, 3akniouuBlueMy [OroBOp Ha OKasaHWe
MHBECTULMOHHBIX YCnyr.

12.14 BaHK oOKa3bIBaeT yCnyrn Mo OTKPbITWIO, BEAEHUIO U 3aKpblTUiO DpoKepcKoro cyeta B COOTBETCTBUM C
Tapudamu, NpuHATLIMKM BaHKoM.

12.15 [na kaxporo KnveHTta B baHKe oTKpbIBaeTcA OTAENbHbIN HpOKepCKuit cyeT.

12.16 BaHk BepeT TaKkoli YueT GPOKepPCKMX CYETOB, KOTOpPbIii MO3BONAET B NtOOOI MOMEHT OTLENUTb CPEACTBa
KnueHTa oT CpeacTB Apyrux KNMeHToB 1 cobcTBEHHbIX cpencTs baHka.

12.17 TlepeBop, feHemHbIX CPEACTB C BPOKEPCKOro cyeta NPOM3BOAUTCA TOMbKO Ha OCHOBAHUW MOPYYEHWIA n/unu
Oppepos KnueHTa, 3a MCKNIOYEHMEM cClyyvaeB, MPELyCMOTPEHHbIX 3aKOHOM W [OrOBOpPaMW, 3aKMIOYEHHbIMU MeMay
baHkom 1 KnueHtom.

12.18 3auncneHne/oT3bIB CpefCTB Ha/C OBPOKEPCKMIA/Oro cHeT/a NPOM3BOAUTCA TONBKO Ha/C APaMOBbIX CYETA/CHETOB
KnnenTa, obcnymunsaembix B baHke.

12.19 BaHK He MoeT pacrnopaMaTbCa /U UCNoNb3oBaTb [leHeMHble CpefCcTBa Ha bpoKkepckom cyeTe KnueHTa B
CBOMX MHTEPECax U B MHTEpecax Ntoboro Apyroro KINEHTa, 3a UCKIIOYEHUEM ClyYaeBs, NpefycMoTpeHHbIx [lorosopom
Ha OKasaHue HpokepcKux ycnyr, 3akntoueHHoM mexay bankom n Knventom.

12.20 3auncnenve cpencTs Ha Bpokepckuii cyeT ocylecTBnAeTca aBymA criocobamm:

12.20.1 Mytem nononHeHus ¢ baHKoBCcKoro cyeta KnueHta,

12.20.2 3a cyeT cpepacTB, NONyYeHHbIX B pe3yibTate HPOKEPCKUX omnepauuii:

12.21 Cnucanve cpencts ¢ BpokepcKoro cyeTta OCyLLLECTBAAETCA CEAYOLLMMM COCcobammn 1 B CIEAYHOLLMX CyYasX:

12.21.1 Ha ocHose nopyyeHua KnveHTta Ha 0T3bIB AeHeMHbIX CPEACTB, B ycTaHOBNEHHON BaHkom dhopme,

12.21.2 3a cyeT cpepncTs, UCMONb30BaHHbIX B pe3yfbTaTe OPOKEPCKUX onepaLmii,

12.21.3 B cnyvae B3UMaHMA KOMWCCMIA, OMEpPaLMOHHbIX PacxofoB, a TaKiKe COOTBETCTBYIOLLMX Hanoros 3a
bpokepckue ycnyru,

12.21.4 B cnyyasx, onpepeneHHbix BCTYMUBLUMMU B 3aKOHHYIO CUY pelleHuAMM CyAa, 3aKOHOM U [0roBopamy,
3aKntoYeHHbIMK Mexay bankom n KnveHtom.

12.22 [na 3akntoueHua coenku, onpegenenHoit [lorosopom u Ycnosuamu, KnueHnt nogaet B bank Opaep, koTopblid
DOMKEH copepmaTb cywectBeHHble ycnosua Cpenku. B Oppepe momer 6biTb ykasaH oguH u3 sugos Oppgepa,
onpefeneHHbIX YCNoBuAMK, a TaKme CPOKM, 3a KoTopble fomkeH ObiTb ucnonHen Oppep. B cnyvae HeykasaHuA Bupa
Oppnepa nocnepHuii cunTaetca PbIHOUHBIM OpAEpPOM.

12.23 Bugbl Opgaepa:

12.23.1 PbiHouHbI opaep,

12.23.2 Cron-opaep Ha NoKynKy/npopamy,

12.23.3 JIumMUTHBI opaep Ha NOKYNKy/npopamy,

12.23.4 Cton-nMMUTHbIA OpAEpP Ha MOKYMKy/npojamy.

12.24 Knuent moxeT nopatb Oppep B aNeKTPOHHOM mnu bymasHoM Buae, a Takie no tenedgoHy. Opaep nogaertca
B 9/IEKTPOHHOM BUje Yyepe3 MobunbHoe/Beb-npunoxerve baHka, No aneKTpoHHoO noute unun no Tenedory.

12.25 Tpwv HanMuum NpeanoMeHNA co CTOpPoHbl baHKa, COOTBETCTBYIOLLLErO YCNOBMAM CAENKW, YKa3aHHbIM B Opaepe,
bark Bnpaee BbinonHWMTb Oppep 3a cyeT cobCTBEHHbIX CpeacTB baHka, pyKOBOACTBYACH MOPAAKOM, OMpeneneHHbIM
nyHkTom 12.26.

12.26 BaHK MOMET COBEPLUMTb CAENKY Kyniau-npoAamu LeHHbIX Bymar 3a CBOM cYeT, 3aK/IO4MB [OrOBOP Kyniu-
npoAamu LeHHbIx bymar ¢ KnueHtom unm lMNaptHepom.

12.26.1  [lorosop Kynnu-npofamu LeHHbIX bymar 3akntoyaeTca B COOTBETCTBUM C [pampaHCKnm Kogexkcom PA u

VHbIMM HOPMAaTMBHbIMW MPaBOBbIMM aKTaMW, PeryniupyrolMMy MpaBOOTHOLIEHUA CTOPOH, W  HaCTOALLMMM

YcnoBmaAMK, KOTOpble ABMAIOTCA HEOTbEMIEMOW 4acTblO [OroBopa, 3akitoyeHHoro Mempay baHkom w

KnuenTtom/MapTHepom.

12.26.2 bBaHk BnpaBe npumeHutb neHto B pasmepe 0,1% oT obieit cToMmocTn porosopa 3a Kamfiblii AeHb

MPOCPOYKM 3a HECBOEBPEMEHHOE UCMONHEHNE 06A3aTeNbCTBa, ONPEAENEeHHOro AOroBOPOM KYMNU-Mpopamn LLEHHbIX

bymar. Cymma HauvcneHHoro wrTpadpa nognexut ynnate B gpamax PA 6e3 npepbaBneHvA [OMOAHUTENBHOrO
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TpeboBaHMA HapyLuMBLLell CTOPOHE, UCXOAA U3 CpefHero obMeHHOro Kypca, ycTaHoBneHHoro LieHTpanbHbiM 6aHKoM

PA Ha peHb, npepLwecTsytowmnii onnare.

12.26.3 B cnyyae oTkasa KnuenTta/llapTHepa oT ucnonHeHua obasatenbcrsa, onpepeneHHoro orosopom Kynm-

npojamu LeHHbix bymar, baHK BnpaBe NpUMeHWTb HeycToliky B pasmepe 5% OT obLeli Cymmbl MOKYNKW Mo

[Horosopy. Cymma paccunTaHHoro yuiepba noanexut ynnate B fpamax PA He nospgHee 3-ro paboyero fHA co AHA

€ro BO3HWKHOBEHWA, 0e3 npeabABNeHUA  [OMONHUTENbHOro  TpeboBaHUA  HapyLUMTENtO, WUCXOAA U3

CpeAHEB3BELLIEHHOro Kypca, yctaHosneHHoro LieHTpanbHbiM 6aHkom PA Ha feHb, npepaLuecTBytownii onnare.

12.26.4 O6waa cymma BCeX MNeHW, OMPeAeNneHHbIX AOrOBOPOM KYMAW-MpOJaMu LEeHHbIX Oymar, He MoMeT

npeBblllaTb YeTbIPEXKPaTHOW pacyeTHON cTaBkM OaHKOBCKOrO MPOLEHTa, YCTaHOBNEHHON LleHTpanbHbiM 6aHKOM

PA, a Takme OCHOBHOW CyMMbl TEKYLLLErO A0nra.

12.26.5 CTopoHa/CTOpOHbI, Hecyluue pacyeTHbli PUCK, OMPEAENATCA B [OroBOpe Kyniau-NMpojamu LEeHHbIX

bymar. Ecnu ogHa U3 CTOPOH HE HECeT pacyYeTHOro pUCKa, TO AaHHaA CTOpPOHa BrpaBe B OAHOCTOPOHHEM MopAjKe

nepeHecTn AeHb onepauuu nojfemallero ei nnatema (nepesopa) Ao BTOporo paboyero gHA, CNeAyoLLLEro 3a AHeM

Mony4yeHuA MonHoi CyMmMbl AeHer (obnuraumu), nopnexalliue NPoCPoOYeHHoOl onnate (nepesoay) Apyroit (HecyLueid

pacyeTHbIli PUCK) CTOPOHOM.

12.27 Tpwn nopaye anekTpoHHoro Oppepa no agpecy anekTpoHHo noytbl KnueHt otnpaenaer Oppep co csoero
aBTOPU30BaHHOIO afipeca Ha yKasaHHblil B 3aABKe-4OroBope aBTOpWU30BaHHOro agpec baHKka. DneKTpoHHbIl 3akas,
MoMyYeHHbIN C [pyroro afpeca sNeKTPOHHOW NOYTbI, CHUTAETCA HEAENCTBUTENBHBIM.

12.28 B cnyyae usmeHeHua agpeca, ykasanHoro B [lorosope, baHk n KnueHT ponxHbl ouumanbHO yBeJOMUTL Apyr
ppyra o6 usmeHeHun agpeca B bymamHoi copme (3a mognucbio u/unu nevatbto) B TedeHve 10 pabounx pHeir mocne
BHECEHWUA W3MeHeHUid, NpW 3TOM afpec 3NEeKTPOHHOW MOYTbl, YKasaHHbI B nociefHemM odvLManbHOM YBESOMIEHUH,
cunTaeTca AelcTBUTENbHBIM afPECOM.

12.29 B cnyyasx, korpa no He 3aBucAwMm oT baHKa TexHMueckum u nHbIM obctoaTenbcteam Opaep He LOXOAUT BO
banka, noctynaetr ¢ onosgaHuem, Obin OTNpaBNEH HEYNONHOMOYEHHBbIMW TPETBUMM NMLAMWU UANM MHBIMW CTaBLUUMM
M3BECTHbIMM UM criocobamu, BKIKOYAA HECAHKLMOHMPOBAHHbIN AOCTYM B CETb, HECAHKLIMOHUMPOBAHHOE WCMONb30BaHUE
naponei 1 UHbIX CPeacTs U MeTonoBs, baHk He HeceT OTBETCTBEHHOCTb 3a YObITKK, NOHeceHHble KnneHTom B pesynbTaTe
yKa3aHHbIX 06CTOATENbCTB.

12.30 KnmeHT momeT coobwmtb cBOM MopydeHus wu/muan 6biTb NpouHopMUpoBaHHBbIM O dhakTe MonyYeHus
npepcTaBneHHoro um Oppaepa nocpeacTsom TenedoHHOro 3BOHKa.

12.31 Mo TenecoHy Oppep nepepaeTca TONbKO Yepe3 3anucbiBatowiue TenedoHbl baHka. B cnyyae 3anmpoca
KnueHTa Ha nonyyeHve, UCMONHEHUE W NMOYYEHWE UHON MHAOPMaLMK NMOCPEACTBOM TenedOHHOro 3BoHKa, baHk nmeert
npaBo upeHTUdUuMpoBaTb obpatusieroca B baHk nuua ¢ KnvenTom B cooTBeTcTBMM C mpoueaypamu bBaHka. BaHk
yrnonHomoueH MpuHATb OpAep K MCMONHEHWIO W/UAM MPeAoCTaBUTb MHGOPMALMIO TOAbKO Mocie MAeHTUdUKaLUK
Knuenta. Mpu nopaye Mopyyenua no TenedoHy KAMeEHT MPOM3HOCUT CYLLLECTBEHHbIE YCNOBUA 3aABKW, MOCHE Yero
coTpyaHuk baHka nosTopsaeT vx, a KnueHT noaTBepmpaaeT akT NpaBUIbHOMO MOHUMaHWA ycnosuii MNopyyenus, Bcayx
MPOU3HOCA CNOBO «MOATBEPHAAION».

12.32 MMpu nopaye Oppepa B bymanHoii hopme KnueHT npepcraBnaeT NOANUCAHHBIA U/UAK CKPenNeHHbI nevyaTbio
Ha 6ymaHom Hocutene Oppaep (B 2-x aK3emnnApax), Ha KOTOPOM fenaeTca OTMeTKa O AHE, Yace U MUHYTE ero NnonyyeHus
bankom. OguH aK3emnnap, nognucaHHblit baHkom, Bo3Bpallaetca KnnenTy.

12.33 Ecnu ncnonHenne Oppepa MOMET Bbi3BaTb 3aTPyAHEHUA W/MAM HeraTuBHble nocneacTsua pna Knuenta, o
KoTopblx BaHKa MomeT 3HaTb, coTpymHuk baHka npepynpempaer KnueHta no tenedoHy wau aNEKTPOHHOIN nouyTe o
3aTPYAHEHWUAX W/UAN HEraTUBHbIX NocneacTBuAx ucnonHenna Opaepa.

12.34 Mpn Hannummn B Oppepe LleHHbix bymar, TOproBnA KOTOpbIMM MPUOCTaHOBREHA WAM 3anpelleHa, baHk
nHdopmmpyeT 06 3ToM KnueHTa Mo 3NeKTpPOHHOW MoYTe U MpefoCcTaBiAeT HafEKHbI UCTOYHUK 1A O3HAKOMNEHUA C
peLlueHnemM o npuocTaHoBneHnn v 3anpeTe LieHHbix bymar, ykasaHHbix B Oppaepe.

12.35 BaHk rpynnupyeT nonyyeHHble KnueHTamu opaepbl MO BPEMEHM X NOCTYMNNEHWA N MECTY 3akitodeHna Caenku
B 9/IEKTPOHHON dhopme.

12.36 BaHk moseT rpynnuposate Opaepbl KNMeHToB ¢ MAEHTUYHBIMK YCNOBUAMM.

12.37 KnueHT moxeT oTo3BaTb cBoii Oppep [0 ero UcronHeHuA, oTnpasuB 3arnpoc Ha npuoctaHosky Oppepa B
3NEKTPOHHOM BUJAE CO CBOEro aBTOPU30BaHHOIO afpeca Ha aBTopu3oBaHHbIN afpec baHka unu no tenedoHy. B cnyyae
HEBO3MOMHOCTM MOJAYM 3aABKM O npuoctaHoBneHun Oppepa B 9NEKTPOHHOM Buae, KnueHT momeT nopatb ero B
bymaxHOM BuAE B ABYX dK3EMMNApaXx.
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12.38 Ecnu 3asBKa Ha npuoctaHosneHne Oppaepa bbina nofaHa nocne 3akntoueHus ykasaHHoi B Oppepe Cpenku,
bank nHbopmupyeT KnneHTa 0 HEBO3MOMHOCTM NMPUOCTAHOBAEHUN TEM e CrocoboMm, Kakum Obina mnonyyeHa 3anBka Ha
npuoctaHosneHne Oppaepa.

12.39 lMpwu nony4enunn 3anpoca Ha npuoctaHosneHne Opaepa bark ynanaet Oppep 13 cnncka u npuocTaHaBAUBaAET
3akntoueHne Caenok, ykasaHnHbix B Opaepe.

12.40 Bo u3bemaHve panbHeillumx pasHornacuii Bce TenedoHHble pa3roBopbl mexpay baHkom u KnueHtom
3anncbIBakOTCA.

12.41 He3samepnutenbHo nocne coseplleHna Kampoli Cpenkn, HO He no3fjHee OKOHYaHWA pabouero pHs,
cnepytoLLero 3a aHem 3akntodenna Cpenkun, baHk HanpaBnaeT otyeT o 3akntodeHun CAenkn Ha aBTOPU30BaHHbIN agpec
KnuenTta. OTyet cumtaetca NpUHATBLIM, ecnv KnueHT He Bo3pamaeT NPOTUB NPeACTaBleHHOW B oTYeTe MHpopmaumn B
TeyeHve 2 pabounx fHell mocne ero nonyyYeHus.

12.42 o 15 uyucna mecaua, Cnepyrollero 3a OT4eTHbIM, BaHK HanpaBnAeT emeMecAYHbll OTYET O [BUMEHUU
peHexHbIx cpencts KnveHta u coBeplueHHbIX onepaumaAx Ha aBTopu3oBaHHbll agpec KnuenTta. OT4er cumTaertca
NonyYeHHbIM AOM¥HbIM 06pa3oM B NOPAAKE, NPELYCMOTPEHHOM HACTOALLMMK YCNOBUAMM.

12.43 KnueHT moxeT no cobcTBeHHol uHULMaTmBe 3anpocuTb apyrue OTtyetbl o Caenkax, ABUMEHUN [EHEMHbIX
CPEeAcTB, JNeMaliux B WX OCHOBE, W npuMmeHaemblx Tapudax. baHk Bnpase ycTaHaBnuBaTb Tapud Ha [ppyrue
OTyetbl,3anpalunsaemble KnveHtom.

12.44 3a npepycmoTpeHHble B Ycnosuax ycnyru baHk B3umaeT ¢ KnveHTa KoMMCCWIO, YCTaHOBNEHHYHO
Tapudgammn baHka.

12.45 TMopnucaHvem 3aaBku-porosopa KnueHT ysegomnaetca o ToM, 4To Tapudbl, onybanKkoBaHHbIE HA UHTEPHET-
caiite baHka, pacnpocTpaHatoTcAa Ha KnneHToB-thuamyeckmx nuu, ABnAroMXcA rpampaHamm PA, LEHTP MWU3HEHHbIX
MHTEPECOB KOTOpbIX HaxoauTca B PA, n Ha KnueHTos-topuanyecknx nuu, ybn 50 nnu 6onee NpoLEHTOB akLMOHEPOB MW
NalLLMKOB He ABNAIOTCA rpamaaHamu apyroii ctparbl, unv 6onee 50 NpoueHTOB KOHEYHbIX beHebMLMapOB He ABNAIOTCA
rpampaHamu npyroii ctpaHbl. [ina Bcex ocTanbHbix KnneHToB yctaHaBnvBatoTca MHAVBUAYanbHble Tapudbl.

12.46 C yyetom Bupaa, 06bEMOB, PbIHKOB U MHbIX YCNoBWiA LleHHbIx Bymar, ABnAroWMXCA NpeamMeTomM chenku, baHk
MOMET yCTaHaBMBaTb AOMONHUTENbHbIE Tapudbl, yBegomnasa o6 atTom KnneHTa.

12.47 KnueHT Takme obA3aH onnatMTb OnepaLMoHHbIe pacxofbl, cBA3aHHble ¢ ucnonHeHnem OppepoB KnueHTa,
KOTOpbl€ MOryT BO3HWKHYTb B CBA3W C HEOOXOAMMOCTbIO 3aKkntoveHna baHkom Cpenok ¢ yyactmem TpeTbux nuL, W
obecneyeHna oKoHYaTeNbHOro pacyeTa, B YaCTHOCTU KOMUCCUM, B3UMaeMble ¢ baHka ToproBbiMu cuctemamy 1 areHTamu
BaHKa (3a UCKNtoYeHMeM perynapHbIX U 0ObIYHBIX KOMUCCUIA, YCTaHOBNEHHbIX AOrOBOPaMU C areHTamm) u T.4., KOTopble
BapbUPYIOTCA B 3aBUCUMOCTU OT TOProBOW CUCTEMbIl, BUAA CAENKM U MPOYUX OBCTOATENLCTB. YKa3aHHble pacxofbl He
BKAtovatoTca B Tapudbl. OTueTbl, NpepacTaBnaemMble KaneHTy, oTpamaroT Kak yKasaHHble pacxofpl, Tak U MpousBefeHHble
BaHKOM HauMCneHVA 1 OTYUCNIEHNA Ha UX Bo3MelleHue. [Tpy HanMyMKM COOTBETCTBYHOLLLENO 3anpoca co CTOpoHbl KnneHTa
BaHK yka3biBaeT, MO BO3MOMHOCTU, UCTOYHUKM, U3 KOTOPbIX MOMKHO MOAYYUTb MHPOPMALMIO O KOMUCCUAX, YKa3aHHbIX B
HaCTOALLLEM NyHKTe.

12.48 Ecnu baHk obA3aH no 3aKkoHy BbIMONHATL PyHKUMM Hanorosoro areHTa Knuenta, baHk B3vmaer wu
nepeuncnsaeT nognexailue ynnate KnveHTom COOTBETCTBYIOLLME HANOTW.

12.49 BaHk BnpaBe B3MaTb KOMUCCUM, BO3MELLLEHUE PacXofoB, NPOLEHTOB, NeHell u wTpados u ntobble ppyrue
BuAbl obasaTtenbcte KnueHta nepen baHKoM B COOTBETCTBMM C HACTOALLEN MpOLEAypoi 3a CYeT CpencTs,
npepocTaBieHHbIx emy HKnueHTom m/vnm c baHKoBCKMX cyeToB HKnueHta, a KnueHT obasaH obecneuntb Hanuuue
COOTBETCTBYIOLLMX [EHEMHbIX CPEACTB Ha yKasaHHbIX cyeTax. HesamepnutenbHo nocne ucnonHenus/nogayum Oppepa
BaHK cnvcbiBaeT COOTBETCTBYIOLLME feHENHble cpeacTBa ¢ bpokepckoro cueta, a B ciyyae HEQOCTAaTOYHOCTU CPEACTB
Ha Bpokepckom cueTe B AaHHOI BantoTe, COOTBETCTBYHOLLME [EHEMHbIE CPELCTBA CNMCbIBalOTCA ¢ Bpokepckux cyeTos,
HOMWHMPOBaHHbBIX B APYroil BantoTe, No AelcTByoLeMy Kypcy baHka.

12.50 JoroBop momeT 6biTb pacTOpPrHyT B OJHOCTOPOHHEM TMOPAAKE, @ OKasaHue ornpefeneHHbix [loroBopom
MHBECTULMOHHBIX ycnyr MomeT ObiTb NPeKpaLLeHo Mnpu yBefoMIeHUN Apyroit cTopoHbl 3a 10 gHeit.

12.51 Bpokepckuii cyeT 3akpblBaeTca npu pactopmeHwun [loroBopa/npexpalleHnn okasaHua MHBECTULIMOHHBIX
ycnyr.

12.52 Bpokepckuii cyeT mMomeT ObiTb 3aKpbIT TONBKO MPU HAIMYUM HYNEBOro ocTaTka M oTcyTcTBuM y KnumeHTa
HeroralueHHbIx obasatenbcts nepefn baHkom. Ecnu octatok Bpokepckoro cyeta He Hynesoi, KnueHT gonmeH oTo3satb
CBOW CpeAcTBa nyTem nogayn B baHK cOOTBETCTBYIOLLLErO MOPYY€EHWA.
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12.53 3a 2 paboumnx gHa po pactopmenna [lorosopa BaHK, He Nony4nB NOPyYeHWA Ha OT3bIB JEHEMHbIX CPEACTB,
HanpasnaeT KnveHTy yBegomneHne o Bblgaye MOPYYEHWA Ha OT3bIB AEHEMKHbIX CPEACTB MOCPEACTBOM CPEACTB CBA3M,
yKasaHHbIx B [Jorosope.

13. BAHKOBCKAS! TAWHA. NNEFTANIbHOCTb NPOMCXOMJEHUA CPEACTB.

13.1 baHK rapaHTupyeT KoHuAeHUManbHOCTb MHOPMaLMK, coaepallieii 6aHKOBCKYHO TaiiHy, KoTopas
cTana Wu3BecTHa HKnueHTy B xoAe ero obCnyMuMBaHMA U ABNAGTCA KOH(UAEHUMANbHOW B COOTBETCTBUM C
3akoHofaTenbcTBom Pecnybnuku Apmenua.

13.2 B cnyyasax, npeaycMOTpeHHbIX 3aKoHofaTenbcTBoM PA, a Takme B cuy 3aKNOYEHHbIX MEMAY ApPYryMu
nuamu 1 baHkom (porosopos o nNpepocTasneHnn ycnyr baHky apyrmun avuamu, CLENoK No CAUAHWIO, MPUCOELUHEHMIO
KOMMaHWi1, NPUOBPETEHNIO W/UNN OTHYMAEHUIO aKTMBOB ApYrux nuu u T.4.) BaHk obA3aH mpepocTaBnATL CBEAEHUA,
copepaLLme 6aHKOBCKYHO TaliHy, TONbKO B HOEOXOAMMOM MUHUMabHOM obbeMe nnLam, yNoNTHOMOYEHHbIM Ha 3TU LENN.

13.3  Hactoawmm KnneHT paet cornacve baHky npefocTaBnaTb rocyfapcTBEHHbIM YNONHOMOY€EHHbIM OpraHam
MHOCTPaHHbIX FOCyAapcTB (panee - YMONHOMOYEHHbIV OpraH) W/vnu nuuam, Ha3HauYeHHbIM MOCNEfHVMM, a TaKkwe B
MpesyCMOTPEHHbIX 3aKOHOAATENBCTBOM CNYYaAX W MOPAJKE - COOTBETCTBYHOLLMM TOCyAAPCTBEHHBIM WAW MECTHbIM
opraHam camoynpasneHua Pecnybnvku Apmenus ceepenus o KnueHTe, cocTaBnarowwme 6aHKOBCKYHO TallHy, BKItOYasA
nHdopmaLmio 06 OTKPbITUM U/MNK 3aKPbITUKM BaHKOBCKUX CHETOB, NtObbIE [pyrue CBEAEHNA U JOKYMEHTbI.

13.4 C uenbto OCYLLECTBNEHUA KOHTPOMA WCMOAHEHUA HaNorobbix 00A3aTENbCTB, MNPEAYCMOTPEHHbIX
3aKOHOAATENbCTBOM MHOCTPaHHbIX rOCYAapcTs, obecneyeHWA Hapnemalllero UCnonHeHua o6A3aTenbcTs, BblABNEHUA
M3MeHeHuii B faHHbIX obasaTenbcTBax KnueHT obaszaH no nepsomy e TpebosaHWto BaHka NpefocTaBUTL NocnefHemy
ntobyto nHdopMaLMto, OTYETHOCTb U/MAK LOKYMEHT B ycTaHoBNeHHo baHkom dopme n coTpyaHuyaTh ¢ baHkom ntobbim
ApYyrum cnocobom.

13.5 C uenbio obecrneyeHna Hapfiemalllero WCMONHEHWA HaloroBblx 0DA3aTENbCTB, NPEAYCMOTPEHHbIX
HacToALMMM YcnoBuamu, baHk umeeT npaBo NpuMeHATb orpaHuyeHue (3anpet) kK Cuetam KnueHTa n/vnu 3abnokmposatb
nposefeHve onepauuii no Cyety NyTem OTKNOHEHWA BCEX NMpefbABNeHHbIX KIMeHTOM U TPETbUMM L aMK NOPYHeHUit O
pacriopameHun cpeactBamv Ha CyeTe M npoBedeHMM onepauuii MO HeMy, NMPU HanMU4YMKU 3aKOHHOro TpeboBaHWA
YNONHOMOYEHHOro opraHa uU/unm HasHa4YeHHoOro UM nuua — B 6e3akuenTHoOM nopsagke, 6e3 AOMONHUTENbHbIX MOPYY€EHWiA
KnueHTa, B3bICKaTb COOTBETCTBYIOLLME AeHeMHble cpefcTBa co CUETOB NOCNE[HEro U NEPEYNCTUTD UX Y NOTHOMOYEHHOMY
opraHy W/Mnu Ha3HaYeHHOMY WM AWLY, a B Cly4a€ HEWUCMONHEHWA WAN HeHajfemalllero WCnonHeHua KnueHtom
NpesycMOTPEHHbIX YCNoBMAMU 06A3aTeNbCTB — TakMe B OJHOCTOPOHHEM MOPAJKE PacTOPrHyTb 3aKMtOYeHHbIi(e) ¢
KnuernTtom porosop(bl).

13.6  Heucnonxenue unu HeHapnemallee ucrnonHeHve KnveHtom ob6A3aTenbCTB MO HACTOALLMM YCNOBUAM
MOMET CIyMUTb OCHOBaHWEM [J1A B3MMaHWA AEeHEeMHbIX CpefcTB ¢ KnmeHTa npu coseplueHun onepauuii no 6aHKOBCKOI
CUCTEME WHbIMM OpraHamy ¥ nULaMW, YMONHOMOYEHHbIMWA OCYLLLECTBATL KOHTPONb WCMONHEHUA HanorosbiX
0b6A3aTenbCTB Mo 3akoHoaatenbcTBy PA, B TOM uncne 3aKOHOAATENBCTBY MHOCTPAHHbIX FOCYAapCTB.

13.7  KnueHT rapaHTupyeT 1 3aBEPAET, YTO 3auncnaemble Ha CUeT cpefcTBa He CBA3aHbl C OTMbIBAHWEM AeHer,
chmHaHCpoBaHeM TeppopM3Ma Ui No6bIMU APYIMMU HE3AKOHHBIMU AeNCTBUAMM. KNMEHT TakiKe yTBepMKAaeT, YTo He
6ynet ncnonb3zobatb CyeT B HE3aKOHHbIX LLENAX.

13.8 C yyeToM HOpM MemfAyHapoOAHOro npaBa, CaHKUMI MeMAyHapOAHbIX CTPYKTYpP W/WAM WHOCTPaHHbIX
rocyfapcTs u/wnu B CooTBeTCTBUM C TpeboBaHMAMUM 3akoHopaTenbctBa PA, B Tom uucne 3akoHa PA «O 6opbbe c
OTMbIBaHVEM AeHer W (PMHaHCMpOBaHMEM TeppopusMa», MO PeLleHMto YNoNHOMOYeHHOro opraHa baHka nocnepHwit
BNpaBe OTKasaTb KnWeHTy B COBEPLUEHUM CHENKW, YCTaHOBNEHUW [ENOBbIX OTHOLEHWN W/MAK NPUOCTaHOBUTD,
NpexkpaTUTb CRENKY U/VNK fenosble OTHOWeEHUA ¢ KnneHTom n/unm B 0fHOCTOPOHHEM MOpALKE 3aKpbiTb cyeTa KnneHTa
UNU BPEMEHHO OrpaHUYMTb NPOBEAEHWE onepaumnii No ykasaHHbIM cyeTam A0 Tex nop, noka Knvedt, no TpebosaHuto
baHKa, He npemocTaBUT/AOMNONHUT HEOOXOAMMbIE [OKYMEHTbI AnA WAaeHTUdMKauun KnmeHTa, NoATBEPHKAEHNA CLENKM
WU Mpoune JOKYMEHTbl U He ucnonHWUT TpebosaHua BaHka (Hanpumep, 3ampeT Ha coBepLueHue W/uau nonyyYeHue
MeMAyHapoAHbIX NepeBofoB Yepe3 cyeTa B MHOCTPAHHOI BantoTe, 3anpeT Ha Bbinyck/obcnymuBaHue MemayHapoaHbIX
nnaTeMHbIX KapT).

13.9 KnueHT nHdopmmposaH 1 cornaceH ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU B CyYasX, KOrna AeHeKHble
CpeacTBa, nepeynucneHHble KnAMeHTOM unM Ha OCHOBaHWM MpeAbABNEHHbIX KnueHTy nnaTemHbIX MOpyYeHwui,
3abn0KMpPOBaHbl (3aMOPOMEHbI) HA OCHOBAHUW HOPM MeMAYHapOLHOro Npasa, CaHKLMI MeMLYHaPOAHbIX CTPYKTYP u/uiun
MHOCTPaHHbIX roCyAapcTs, B TOM Yncie B baHKax-NMocpefHMKax, y4acTBYIOLLUX B MPOLLECCe NEPEBOAA AEHEMHbIX CPEACTB.
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B onucaHHbIx cny4vanx baHk He BbiM1la4nBa€T, HE BO3MELLAET I/I/I/IJ'IVI HE BO3Bpalla€T AEHEMHbIE CPEACTBA HJ'IMCHTy, n
PUCK HEraTUBHbIX I'IOCJ'Ie,D,CTBMﬁ Takux 06CTOATENLCTB HeceT KnneHT.

14. OTBETCTBEHHOCTb BAHKA U KJIMEHTA

14.1 baHk M KnneHT HecyT OTBeTCTBEHHOCTb 3a HapyweHwue [lorosopa B nopagke, NpeaycMOTPEHHOM
3akoHopatenbcteoM PA n [lorosopom. CTOpPOHbI HE HECYT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHbIE APYroil CTOPOHOM
B pe3ynbTaTe peanunsauuv ux npae B cootBeTcTBUM ¢ O6LLMMKU yCnOBUAMM.

14.2 baHK He HeceT OTBETCTBEHHOCTb 3a MOTePU U YObITKM, MOHeceHHble KnveHToM B Xxode obcnymmBaHua,
€C/N 3TO ABNAETCA Pe3yNbTaTOM MpepblBaHWA, NPeKpaLLeHnsa yeiyr, NpefocTaBiaeMblx ornepatopamy CBA3M, MiaTeKHO-
pacyeTHbIMKW CUCTEMaMK, onepaTopamMu CUCTEMbl U UHBIMU TPETbUMMU NULAMM, aKTOB TOCYJapCTBEHHbIX OPraHos,
BO3/EiCTBMA HEMpeofonMMoi cunbl, aeicTeuii (b6esaeiictena) Knventa, a Takme 3noynotpebneHma KnueHtom csonmm
npaeBamu 1 NpesbllLeHna nonHomounii. baHk TakKe He HeceT OTBETCTBEHHOCTb 3a onepauuu no Cyety, coBepLUeHHbIE B
cnyyae CMEPTH (MMKBMAaLMK), HegeecnocobHOCTH, HennaTtexmecnocobHocTn unm baHkpoTcTea KnneHTa, a Takme B Apyrux
NoJobHbIX cnyyasax, €CAM He TMonyyeHbl MUCbMEHHbIE [OKasaTeNnbCcTBa MO YKa3aHHbIM obcToATenbcTBaM U 3TO
obctoaTenbcTBO noBavAno Ha nosepeHue baHka. [lpu atom, BaHk, ncxops w3 TpeboBaHwii 3aKkoHa, onpepenset
[OCTaTOYHOCTb [JOKYMEHTOB, MOATBEPMAAIOLLMX COOTBETCTBYHOLLME (DaKTbl, UCKIOUYUTENBHO MO CBOEMY COOCTBEHHOMY
YCMOTPEHHIO.

14.3  CropoHbI cornaliaroTca ¢ Tem, 4To npu obcnysmBaHuy KnueHta B pamkax YCnoBuid, He orpaHuyvBan
npenycMOTpPeHHble YcnoBuAMKM Apyrve npasa baHka, nocneaHuii HeceT OTBETCTBEHHOCTb TONbKO 3a HAHECEHHbIN KnueHTy
yuiep6b, KoTopblil ABNAETCA CNEeACTBUEM NpPefHaMepPEHHbIX JeCTBUIA Un rpyboil xanaTHOCTU coTpyaHMKOB BaHKa.

14.4  KnueHT HeceT OTBETCTBEHHOCTb 3a Nt06oiA yLepd, noHeceHHbI baHKom (BKNtOYaA ynyLLEHHYO BbIrogy),
1 HacToAWwMM 6e30T3bIBHO nopyyaeT baHKky 6e3aKLLenTHO cnncaTb coOTBETCTBYIOLME CyMMbl co CYeToB M HanpasnATb
MX Ha noralleHue yKasaHHbIX 06A3aTenbeTs.

14.5  CropoHbl 0cBOGOMAAIOTCA OT OTBETCTBEHHOCTU 3a HapyLUeHne 06A3aTeNnbCTB, eCNN HapyLLeHne ABNAETCA
cnepcTarem hopc-MamopHbIX 06CTOATENLCTB, TO €CTb BO3AENCTBUEM HENpeacKkasyemMbix U 6€30T3bIBHbIX 06CTOATENLCTB
B 0AHHbIA MOMEHT.

15. MPUMEHUMOE MNMPABO. PA3PELLEHUE CMTOPOB

15.1 B oTHoweHnn HacToALmX Ycnosuii npumeHsaeTca npaso Pecnybnuku Apmenus.

15.2 Cnopbl, Bo3HuKwue memay bBaHkom u Knventom B Xxope pelicteua [lorosopa, peluarotca nytem
neperosopos, B cynebHom unu apbutpamHom nopapke. [pu atom, CTOpOHbI 00A3ytOTCA BHUMATENbHO W3Y4nTb
npeabABneHHble TpeboBaHUA W cornacoeaTb Memay coboii ntobble B3auMoBbIrofHble peleHusa. CTOpoHbl gocTuratot
apbuTpamHOro cornacva B TOM, YTO peLleHne Bcex cnopos no [loroBopy, no TpeboBaHWIO Kamaoi CTOPOHbI, MOMET ObITb
nepefaHo Ha paccMoTpeHue B YupempaeHue “@PuHaHcoBblii apbuTpak” Cotoza baHKoB ApmeHuun (panee - YupemneHuve)
cornacHo 3akoHy PA “O kommepueckom apbutpame”, [MonomeHuto M YcraBy YupempeHua (BOCTynHbl Ha caiTe
www.uba.am).

HacTtoawwwmm KnueHT 3aBepseT, 4To 03HaKoMneH ¢ 3akoHoMm Pecnybnukn Apmenusa “O Kommepuyeckom apbutpae”,
nonomeHnamn o6 apbutpame, NpeAycMOTPEHHbIMU UMW NpaBaMu U obA3aTenbcTBamMu, co CTOpoHbl baHka emy 6binu
pa3bACHeHbl pa3nnuna cyfebHoro n apbuTpamHOro BapuaHTOB paspeLleHus CropoB U MOCNeAcTBuA ux Bbibopa, B
CBA3M C 4YemM HKnueHT Bo3pameHWii He umeeT. KnueHT oTKasbiBaeTcA OT npaBa OCMapuBaHWUA MPERyCMOTPEHHbIX
HaCTOALLMM MYHKTOM 06CTOATENLCTB B OyAyLLem.

CropoHbl ycTaHaBnuBatoT, 4TO B cnyyae Bblbopa ApbutpaHoro cypa, NpefycMOTPEHHOrO HaCTOALLMM MYHKTOM,
apbuTpamHblii TpubyHan hopmmnpyeTca B COOTBETCTBUM C MonomeHnem ob apbutpame ApbutpamHoro cypa.

CropoHbl goroBapusatoTca, 4To B cnyyae Bbibopa ApbuTpamHOro cyaa paccMoTpeHue cropa byaeT ocyLLecTBATLCA
TONBbKO Ha OCHOBaHMM NMUCbMEHHbIX MaTepuanos, 6e3 NPoBefeHNA YCTHOMO CyLlaHuA.

[pn BbIbOpe ApbutpamHoro cyma crnopbl Mespy CTOpoHamu pa3pellaroTCA B COOTBETCTBUM C HOPMamu
maTepuanbHoro npaBa Pecnybnukm ApmeHua. HA3bik  apOUTpaHOro CyfooMNpOU3BOACTBA — aPMAHCKUIA, MECTO
nposeneHna — Pecnybnuka Apmenus, ropog, EpesaH.

KnueHT B pamKax apbuTpaKHOro NpoM3BoACTBa BNpaBe, B TOM YUCNE:

Obpalatbea B apbuTpamHblii TpubyHan A npefocTaBneHUAs emy MEPEBOAYECKMX YCyr 3a cyeT TpubyHana B
cny4ae, eCv OH He BafieeT A3bIKOM CyA0MNPOU3BOACTBA;


http://www.uba.am/
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M3meHATb npepmeT W/MAM OCHOBaHWE WCKa, YMEHbLUWTb WM YBENUYMTb pa3Mep WUCKOBbIX TpebosaHWii Ao
obbABneHnA apbuTpamHbIM TpUOyHaNnom cnylaHva fena 3aBepLUeHHbIM;

06bABUTL 0TBOA, apbuTpy, ecnu UMmetoTcA 0BCTOATENbCTBA, BbI3bIBaOLLVE COMHEHMA B ero 6ecrnpucTpacTHOCTU 1
HE3aBMCMMOCTW, B 4YaCTHOCTW, €CIKM €CTb OCHOBaHWA Mpegnonaratb, YTO MOCNESHWIA MPAMO WAW KOCBEHHO
3aMHTepecoBaH B UCXOAe Aena;

O6bABUTL OTBOJ, TaKKe IKCMepTaM U NEPeBOAYMKAM - Y4aCcTHMKaM Npou3BoAcTBa Aena. B naHHoMm cnyyae Bonpoc
06 oTBOAE peluaeT apbuTpaHblil TpubyHan;

Obpaluatbca B KOMMETEHTHbINW cyf ¢ npocbboii 0 MpuHATUM pelueHnAa no oTteomy B TedyeHne 30 pAHei nocne
MoNyYeHus peLleHns o6 OTKNOHEHWUN OTBOA];

B TeueHne nAaTu fHell c paTbl MONyYEHUA UCKOBOMO 3aABNEHWA HarmpaBWTb OTBET B ApOUTpaMmHbIi CyA, U3N0OMUB
CBOIO MO3WLMIO MO YacTu nepefaun pena B ApbuTpamHblid cys co cTopoHbl BaHKa u/vnu npepbABREHHbIX UM
TpeboBaHuii;

BmecTo oTBeTa Ha MCKOBOE 3aABfEHNE HanpaBUTb BCTPEYHbIN UCK B ApOUTpaMmHbIi cyp,;

O3HaKkoMUTbCA C CoflepHaHNEM NMPOTOKONA O PaCCMOTPEHUM Lena;

XopaTaiicTBOBaTb O BHECEHUW U3MEHEHMIA W/UIN LOMOAHEHWI B NPOTOKON,

MonyyaTb KOMWIO NPOTOKONA O PACCMOTPEHUN Aena;

BecTn nponssoacTBO MO Aeny AMYHO MM NOCPEACTBOM Hafiexallie YNoNHOMOYEHHbIX NN,

XopaTtaiicTBoBaTh 00 yCTpaHeHUM CPeacTB obecneyeHns UcKa, NpUMEHEHHbIX apbuTpamHbIM TprbyHanom;

XopaTaiicCTBOBaThb O MPUBIEYEHUUN TPETLETO NMLA K apOUTPaKHOMY NMPOU3BOACTBY;

Mytem yBepomneHns BaHka B TeyeHWe NATHaALATV AHEN Mocne nonyvyeHnA apbuTpamHoOro pelueHva obpatntbca B
apbuTpamHbIii TpUbYHan C LEenbio pa3bACHEHUA KaKOro-MOO KOHKPETHOMO NMYHKTa AW YacTy peLeHns apbuTpamHoro
TpubyHana. Ecnu apbuTpamHbiii TpubyHan cumTaeT Takoe 3aABneHWe OOOCHOBaHHbIM, TO 00A3aH NpeAcTaBUTb
HeobXoMMble pasbACHEHVA B TeYeHWe TPUALATM JHell C MOMEHTA €ro nonyyeHus. Takoe pasbACHEHWE CTaHOBMUTCA
HEOTbEMIEMOI YaCTbIO PELLEHNA CYAa;

Mytem yBepomnenua baHka B TedeHue NATHaALUATU fHell nocne nonyyeHna apbUTpamHOro peleHna obpaTutbea B
apbuTpamHblii TpbyHan C Lenbio NPUHATMA [OMONHUTENBHOrO PELLEHMA Mo YacTh Tex TpebosaHuii, KoTopble Obinu
Hajfexalle npeacTaBneHbl B apOUTPaKMHOM NPOU3BOACTBE, OfHAKO He Obln oTpameHbl B apOUTPaKHOM peLLEeHUN.
Ecnn apbutpamHblii TpubyHan cumtaeT Takoe 3asBneHMe OOOCHOBaHHbIM, TO 00A3aH MPUHATbL AOMONHUTENbHOE
pelleHVe B TeYeHne LIECTUAECATH Hell C MOMEHTa ero nosyyYeHuA.

KnueHT B pamkax apbuTpamHoOro npomsBoacTea 0bA3aH, B TOM YKCHeE:

HesamepnutenbHo yBefomnTb ApbutpasmHblii cyn, 06 n3MeHeHMM CBOero afpeca;

K nckoBomy 3aABNEHMIO Npunaratb JOKYMEHTbI, MOATBEPHAAIOLLNE UCTIONHEHNE apOVTPamHbIX NnaTeme;

B oTtBeTe Ha wWcKoBOe 3aABneHVWE OOCTOATENbHO W3NOMUTb MpPUHMMaeMble WM PakTUYECKME W NpaBOBble
06CTOATENLCTBA, MPOTUB KaKkMX U Ha KakWX OCHOBAHUAX BO3paMaeT,;

Mpy NpepbABNEHUN BO3PaKEHWUI! OTHOCUTENBHO AECTBUTENBHOCTU MW MPUMEHUMOCTM apbuTpamHOro cornacws,
u3naratb ux B oTBeTe ApbuTpamHomy TpubyHany, OGHOBPEMEHHO yKa3blBas COOTBETCTBYIOLLIME OCHOBaHWA;

K oTBeTy Ha MCkoBOe 3asABfeHWe npunaraTb BCE JOKa3aTeNbCTBa, KOTOPbIE NEXAT B OCHOBY €ro BO3pameHui no
“metoLLMmMcA obcToATeNbCTBaM,;

Ecnn BaHk nopaeT BCTPEYHbIN UCK, TO B T€YEHWE MATU AHEW Mocne MoayyeHWA BCTPEYHOrO MCKa HarpaBuTb B
ApbuTpaMHbIi Cyf, OTBET Ha yKka3aHHbIi BCTPEUHbI UCK, KOTOPbIN JOMKEH COAepaTbh BO3PaKeHNA NMPOTUB BCTPEYHbIX
TpeboBaHWii B ycTaHOBNEHHOM nopapke. K oTBeTy Ha BCTPeYHbIii UCK [OMMHBI ObITb MPUNOMKEHbI BCE [OKa3aTeNbCTBa,
Ha KOTOpble OCHOBaHbl 06CTOATENLCTBA, NeMallime B OCHOBE BO3PaMeHWl;

[okasbiBaTb 06CTOATENLCTBA, Jiemallme B OCHOBY ero TpeboBaHuil nu npeTeHsuis;

NpenocTaBnATL OPUrMHaNbl MUCbMEHHbIX [OKA3aTeNbCTB UM UX HaAeMalle 3aBePEHHbIE KONWK;

McnonHAaTb pelueHna apbuTpamHoro TpubyHana fo6poBonbHO, B yCTaHOBEHHbIV pelleHnem cpok. Ecnu B pelueHum
HE yKa3aH CPOK ero WCMONHEHWA, TO OHO MOAEHUT HE3AMEATNTENBHOMY UCTIONHEHUIO.

B cnyyae Bbibopa apbuTpasHoro cyna KnueHT oco3HaeT, YTo pelleHne apbutpamHoro cyna OyfeT OKoHYaTeNbHbIM,
HE NOANEMMUT 0b6ManoBaHMIo, 3a UCKIIOYEHNEM ClyYaeB, NPefycMOTPEHHbIX 3aKoHOM. KnneHT obasyetca BnocneacTsmum
HE CMeKynMpoBaTb U He ocrnapuBaTth (PakT 0CBEJOMIEHHOCTU 06 3TOM.

CropoHbl poroBapvBatoTcA, 4TO ntobas KOPPECMOHAEHUMA B CBA3M CO  CMOpamu, BO3HUKLIMMM MO
AOroBOpam/3asBKamM-gorosopam, cyfaebHble unm apbuTpamHble yBE[OMIEHWA, B TOM YWCNe MpoLeccyalbHblil Mnu
apbuTpamHbIii AOKYMEHT, HarmpaBnAlOTCA MO YKa3aHHbIM B [OroBopax/3aABKax-fOroBopax afpecam M CUMTatoTCA
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nonyyYeHHbIMU (NepefaHHbIMK) afpecaTomM(Ty), Bame ecnu agpecaT no aTomy agpecy bonee He HaxogMTCA WM He
npoMuBaeT, €CiM B  COOTBETCTBMM C  MOPAZKOM, YCTAHOBMEHHbIM  HAaCTOALMMM  YCROBUAMM  W/unu
A0roBOpamMu/3aaBKamMn-A0roBopaMn, He coobunu apyr Apyry o6 M3MeHeHWM CBOMX MOYTOBbIX afpecoB (MmecTa
HaxXOMAEHUA).
15.3  Ecnu cnop tpebyet cynebHoro pasbupatenbcrsa, baHk n KnveHT patoT cBoe cornacue Ha ycKOpeHHoe
paccmMoTpeHue fena, a Takie NpUMeHeHWe yNpoLLLEHHOrO NMPOM3BOACTBA MO Aeny.
15.4  KnueHTbl-husnyeckue nvua MMEIOT MpaBO HanpaBnATb BbiTeKatolne u3 Ycnosuii TpeboBaHuA Ha
paccmoTpeHue lNpumupnTens duHaHcoBol cuctembl Pecnybnuku Apmenua (panee - MNpumupuTens), B nopagke U Ha
YCNOBUAX, NPERYCMOTPEHHbIX 3akoHoMm PA “O npumupuTene dpuHaHcoBo cuctembl”.

16. MPO4YME YCNOBUA

16.1 baHk MoxeT nepepasaTb UK yCTynaTb MHbIM NLAM MPaBa, BblTEKatOLLME U3 HaCTOALLMX YcnoBuid, 6e3
npeasapuTenbHoro cornacua Knmenta.

16.2  KnueHT He umeeT npaBo ycTynaTb MM MHbIM CnocoboM nepeaasaTb MMbIM NULAM BbITEKatoLLMe 13
HacToALLMX Ycnosuit npasa 1 06A3aHHOCTU, 6€3 NpeBapuTENbLHOrO MUCbMEHHOro cornacusa baHka.

16.3  Hepeanusauma npas, NpesyCMOTPEHHbIX HACTOALLMMU YCNOBUAMM, HE MOMET ObiTb MCTONKOBAHO Kak
0TKa3 OT AaHHbIX Npas.

16.4  KnueHT 06A3aH B TeyeHue 2 pabounx AHeli yBeaomutb BaHk 06 M3mMeHeHUM noyToBoOro agpeca (Mecta
HaxomaeHus). Puck npaBoBbIx NocneacTBuii HeyBefoMiaeHA baHka O Takux U3MEHEHWAX HOCUT KnuneHT.

16.5  bBaHk momeT onybnukoBaTb nepeBefeHHblEe BapuaHTbl HacToALLMX Ycnosuil. B cnyyae pasHouTeHWid
MeMy NepeBefeHHbIMU U aPMAHCKUM TEKCTamm, MpearnoyTeHne oTAAeTCA apMAHCKO BEPCUN.

O OeamenbHocmu barka. 3akpbimoe akyuoHepHoe obwecmso ,,[IpombiwneHHo-cmpoumensHbil 6aHk (cokpaweHHo -
»ApOwuHbaHK“) 3apesucmpuposaHo peweHuem LlenmpansHozo 6aHka PA Homep 76A om 25-020 c¢bespana 2003z2. (Homep
csudemenbcmaa o 2ocydapcmseHHol peeucmpayuu - 0394, Homep peaucmpayuu - 83, MHH - 02566492). bank Ha ocHose nuyeH3uu
Ha 6aHkKoscKyto OeamenbHocmb (nuyeH3ua Homep 83) sedem cyema, npuHumaem 8kaadbl, npedocmassiaem KOMMepYeckue u
nompebumenbsckue Kpedumsl, G MAK¥e OCywecmsiaem UHble onepayuu, paspeuieHHsie 3axoHom PA ,,O 6ankax u 6aHkosckoll
OesmenbHocmu“. Adpec 2ono8Ho20 oguca barka: PA, e.EpesaH, yn. [p.Jlycasopuya 13, 0015, menegpon: (+374) 12 22 22
22, an.noyma: office@ardshinbank.am. Adpeca ¢bunuanos bavka, a makxe nodpobHas uHgopmayus o npedocmasnaembix baHkom
ycnyaax 0ocmynHbl Ha oghuyuansHom uHmepHem-calime www.ardshinbank.am.
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N3meHeHus He KacatoTca AeﬁCTByIOI.I.WIX
KWINEeHTOB

Ardshinbank

YBEJOMIIEHUE

Ob YCNoBuAX N NOPAJKE TAPAHTUPOBAHUA BO3MELLLEHUA BKJIAJ,OB
(019 PUNYHECKUX UL, N UHOMBUAYAJIbHbIX NPEONMPUHUMATEJIEN)

YBAXAEMbIIA KIEHT,

BHUMAHMWE! Npocum po nopnucaHma [orosopa BKNaja 03HaKOMUTLCA C MONOKEHNAMUN HACTOALLLErO AOKYMEHTa.
lapaHTOM Bo3MmeLLeHVA Brknapos asnaetca PoHA rapaHTMpOBaHUA BO3MELLLEHWA BKNa#os (aanee - Poxp), agpec: 0010,
PA, r. Epesan, yn. B.Caprcana 6, ten.: +374 10 583514, UntepHet caiit: www.adgf.am.

Bce onpepenenus, ncnonb3yembie B laHHOM yBELOMIEHUM, COOTBETCTBYIOT onpefeneHnaAM 3akoHa Pecnybnmku
Apmenua “O rapaHTMpoBaHWUM BO3MELLLEHUA BaHKOBCKMX BKNaA0B husnyecknx nuy,” (panee - 3akoH).

Cnyuaii Bo3meLeHuA
Baw rapaHTVpoBaHHbI BKNaL NOANEHUT BOSMELLEHUIO B CNEAYIOLLMX CyYasX:

- ecnn baHk npu3HaeTcA HemnaTemecnocobHbIM COrNacHoO MOPAAKY, MPefyCMOTPEHHOMY 3aKOHOLATENbCTBOM
Pecnybnukn Apmenua, n no pewennto Coseta LieHTpanbHoro 6anka Pecnybnukn Apmenua (panee - LieHTpanbHblii 6aHk)
noaTeepmpaeTca akT HEBO3MOKHOCTU BO3BpaTa baHKOM BKNajoB B CPOKM, YCTAHOBMIEHHbLIE 3aKOHOM W [OrOBOPaMW;
unm

- ecnm baHk npusHaeTca GaHKpOTOM (fanee - HennatemecnocobHblii GaHK) B MOpAAKe, YCTaHOBNEHHOM
3akoHofatenbcTBom Pecnybnnku Apmenua.

MakcumanbHblii pa3mep 1 NopAAOK pacyeTa rapaHTMPOBaHHOIO BKIaga

[Mopspok pacyeTa rapaHTMpoBaHHbIX BKNafoB YycTaHaBnueaeTcA pelleHnem CoseTta LleHTpanbHoro 6aHka
Pecnybnnkn Apmenna N 26-H ot 26 asrycra 2008r.

BHUMAHWE! Bce Balm ppamoBble BKnagpl, HaxoaALmecs B OfHOM BaHKe, CHMTArOTCA Of4HUM APamMOBbIM BKIALOM,
KpOMe HerapaHTMpoOBaHHbIX BKNafoB, M Bce Baliy Bknaabl B MHOCTpaHHOI BantoTe, HaxogAlimeca B ofHOM baHke,
CYMTAIOTCA OAHUM UHBANIOTHBIM BKNAAOM, KPOMe HErapaHTMpPOBaHHbIX BKIaA0B.

Pa3mep Bo3melleHus no BKi1agam:

Ecnu Ecnu B ToM e
Ecnun B Tom e baHke umeete Bknagpl 1 B apamax PA, u B unsantote
B TOM e 6aHke
BantoTHan -
baHKe nmeete nmeete Tonbko | Ecnu ppamosbiil BKnap, .
CTPYKTypa BKnaga o Ecnu ppamoBblii BKnag, MeHblue
TONBKO VHBaNIOTHbIN 6onbLue
" 7 mnH ppamos PA
[ pamoBbIil BKNap, BKNaj, 7 mnH ppamos PA
7 MNH jpamoB
16 mnH ppamos PA (rapaHTUpyeTtca BO3MeLLeHne
o PA (rapaHtupyetca amoBOro BK/laja B
MakcumanbHbIi (rap Py AP A
BO3MeLLeHune NofHOM 06beME U MHBANIKOTHOrO
pasmep 16 mnH ppamos 7 MNH jpamoB
TONBKO BKNaja B pasmepe
rapaHTMpoBaHusA PA PA
BKnaza [,pamMoBOro BKNaaa) pasHuLLbl Memay
7 MNH ApamMoB W CyMMbl MOJ/IEKaLLLErO
BO3MELLIEHUIO
[ pamMoBOro BKnaja)

Ecnun Bbl umeete cobcTBEHHBIN BKNap B HennaTemecnocobHom OaHKe M OfHOBPEMEHHO ABNAETECH COBRAfeNblLieM
obLiero Bknaja B ToM e OaHKe, B nopajKe W pasmepe, NPeAyCcMOTPeHHbIMU 3aKOHOM, rapaHTMpYeTCA BO3MeLLeHue
obLueii cymmbl cOBCTBEHHOrO BKNada v obLuero Bknaga nponopumoHanbHo fone Baluero yyactua B nopsaake u pasmepe,
NpensycMOTPEHHbIMU 3aKOHOM.

Ecnn y Bac umetotca npobnemHble oba3aTenbcTBa MO OTHOLUEHMIO K HennatemecnocobHomy baHKy, pasmep
BO3MELLEHMA pPacCYUTbIBAETCA, WCXOHA W3 TMONOMUTENbHOW pasHuupbl Mexpy Bawum Bknagom u npobnemHbim
0bA3aTenbCTBOM B NMOPAAKE U pa3mepe, NPeayCMOTPEHHbIMU 3aKOHOM.

O6wwmin BKnag AByx unu bonee nuL, cYMTAETCA OTAENbHLIM BKNAAOM KaM[oro rnporopuuoHanbHO Aofe yyacTua,
onpefAeneHHoi B Aeno3uTHoMm porosope. Ecnu B Aeno3nTHom AoroBope He onpefeneHbl [OMW yyacTusA BRafesnblies
obLero BKknapa, Cymma BKnaga pacrpegenseTca Memay BKIafAuMKamMu paBHbIMU YacTAMM.

BosmellieHne no Bknagam BbinnaymsaetcA Tonbko B gpamax PA. CToMmocTb MHBantOTHOrO BKAaja B [paMOBOM
BbIpaMeEHUN ONpeaenAeTca, WCXOAA U3 cpeaHero obmeHHoro kypca, obbasneHHoro LleHTpanbHbIM 6aHKoM K
[eliCTBYIOLLLEr0 Ha Ba/lOTHOM PbIHKE Ha [eHb HACTYMIEHWA ClyYas BO3MELLLEHUA.
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Bxnap, He noaneMuT BO3MELLLEHUIO, €CNN Ha AEeHb HACTYMNEHUA ClyyYas BO3MELLLEHUA €ro CyMMa COCTaBMIAET MeHbLLe
1000 ppamos PA.

HerapanTupoBaHHblii 6aHKOBCKMiA BKaa:

Balu 6aHKOBCKMIN BKNA, He NOANEMUT BO3MELLLEHMIO, ECIN:

1. Bbl AaBnaetecb pykoBopuTenem v (Mnm) YNeHOM CeMbU PYKOBOAWTENA AaHHOro baHKa,

2. Bbl nmeeTe 3HauUTENBHOE yYacTVe B YCTaBHOM KanuTane
BaHHoro 6aHKa u (Unn) ABNAETECH YNEHOM CEMbM AINLLA, UMEIOLLLEr0 3Ha4YUTENbHOE YHacTue B yCTaBHOM KanuTane JaHHoOro
baHkKa,

3. Bbl B KauecTBe Bnafenbua (coBnagenbla) Bknafa oTkasanucb OT CBoero npasa Ha Baluy ponto,

4. cpencrtea Ha Bawem penosnTHom cueTe B mopApke, NPeLyCMOTPEHHOM 3aKOHOM W MPaBOBbIMKU aKTamu,
npv3HaHbl JoObITbIMK NPECTYMHBIM MyTeM [0 Tex Mnop, noka Bamu He gokasaHo obpaTHoe,

5. no Bawemy BKnagy HauMCnAOTCA MPOLEHTbI MO CTaBKe, Mo MeHbluell mepe B 1.5 pasa npesbllwatoLLieli
MPOLEHTHYIO CTaBKy, MPUMEHVMMYIO B pamKax aHanormMyHbIX LEMO3UTHbIX [OrOBOPOB JaHHOro HaHKa, AENCTBYHOLLMUX MO
COCTOAHMIO Ha A,eHb BHECEHUA BKNaaa,

6. Baw penosuTHbI cyeT HaxoauTcA B bunuane paHHoro OaHKa, pacronoxeHHoMm 3a npegenamu Pecnybnuku
ApmeHusa.

Mopspok n cpoku BbiNnaTbl BO3MELLEHUA NO BKNajam

doHpom nybnvkyeTca obbABNEHNE O Clyyae BO3MELLLEHUA B TeueHne Tpex paboumnx QHeW nocne HacTynineHus cnyyan
Bo3MeLLeHuA. [lpouecc BbINnatbl BO3MeLLeHMA ocyLiecTBAAeTcA POHAOM MOCPEefCTBOM HEMNaTemecnocobHoro mnm
MHoro 6aHKa HauMHaA ¢ [BaALaToro paboyero AHA, CNefyoLLEro 3a JHeM HacTyrnaeHus cnyyas Bo3meLleHns. TpebosaHne
0 BbInaare BO3MELLEHWA JOMKHO ObITb NMPeACTaBNeHO He NO3AHeE TPeX IeT C MOMEHTA HacTYMEHWA CyYas BO3MELL,EHUA,
B MUCbMEHHOI MNK 3neKkTpoHHol dopme. B cnydyae, ecnu TpebosaHue He byneT NpeacTaBNeHO B YKasaHHbIN CPOK,
PoHpom He bypeT BbinnauusaTb BO3MelleHue no Bawemy Bknagy. PoHp oba3yeTcA BbIMNaTUTb BO3MELLEHUE Ha
OCHOBAHMM MUCbMEHHBIX WAW 3NEKTPOHHbIX TpeboBaHWl BKNAAYMKOB B TeyeHue Tpex pabouux AHEN C MOMEHTa
npeabAsneHnsa TpeboBaHMA, 3a UCKIIOYEHVNEM NPELYCMOTPEHHbIX 3aKOHOM Cly4aes.

Bawe perexHoe TpeboBaHue K HennaTemecnocobHomy 6aHKy nocne BO3MELLLEHWNA CYMMbI rapaHTUPOBaHHOrO BKNaaa
CYMTaeTCA YAOBNETBOPEHHbIM B pasmepe Bo3mMelleHHoi cymm. Cymma, npesbillatoLas pasmep BO3MELLEHUA, cYUTaeTCA
oba3aTenbCcTBOM HennatexecnocobHoro baHka nepeg, Bamu.

BHUMAHMWE! B uenax obecneyeHns onepaTMBHOCTU BbiNaaTbl BO3MELLEHWA PEKOMEHAYEeM He3aMefTeNbHO
coobuiatb baHKy 0 NtOObIX M3MEHEHWAX B JaHHbIX, MPEeAOCTaBNeHHbIX Bamu npu 3akntoYeHnn [Eno3suMTHOro [oroBopa
(AaHHble Y[OCTOBEPAIOLLErO IMYHOCTb AOKYMEHTA, COLMaNbHOW KapTbl, afpec, TenedoH 1 np.).

JOXOAHOCTb BKJIALOB

a. “lopoBaA npoctas (HOMMHanbHaA) NPOLEHTHAA cTaBka” — NPOLEHTHAA CcTaBKa, YCTaHOB/IeHHas
Tapudammu B rogoBom paspese, Ha OCHOBe KOTOpo# 6aHK paccuuTbiBaeT NMPOLEHTbI, MoAjexaliue Bbinnate
Brnapuuky.

[NpocTtaa (HoMMHanbHaA) npoueHTHaA ctaBka baHkoBckoro cyeta - 0.01%.

pumep pacyeTta NpoLeHTOB, BbinnayvsaeMblx no gorosopy 6aHkosckoro cyeta: (100 000 gpam PA) * 0.01% =
10 ppam PA/365 pHein.

6. N'opoBas npoueHTHasa goxogHocTb cyeta (APY) - Jii-lu-Aii (aanee - APY): npoueHTbl, Hauncnsemble K
cymme 1000 gpam no roaoBoii npocToii NpoueHTHOl cTaBke 3a 365-aHeBHbII Nnepuoa, C y4eToM KanuTanmsauum
(compounding) u nepuoauYHOCTH BbINAaTbl NPOLEHTOB.

Mpumep pacyeTa NPOLEHTOB, BbIMAAYMBAEMbIX MO MPOLLEHTHOM CTaBKe rofoBoit npoueHTHoW goxogHoctu: (100
000 ppam PA)* 0.01% =10 ppam PA/365 pHeii.

B. CornacHo 3akoHy PA “O nogoxoaHom Hanore”, npwv Bbinnate Bknaguvky HauMcneHHbIx npoueHTos baHk,
BbICTYMaA B KA4YeCTBe HaloroBoro areHTa BKNaguynKa, B3VMaeT CyMMy NMOJOXOAHOrO Halora U nepeuncnaeT B rocoropmer.

r. Monnyto nHdopmauumto ob ycnyre Bbl momeTe HallT Ha cailTe www.ardshinbank.am, a Takme no3BoHVB Mo
HoMepy crnipaBoyHoii cnyx6bl 012 22 22 22.
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YTO LENIATb, ECJ/IN Y BAC ECTb }AJIOBA

@ BaxHoe yseaomneHue!

UTO AENATL, ECNIU Y BAC ECTb XXAJIOGA

el

e Kakapbiit cOTpygHUK KOMNawuu obasax:

1 = Hanpaputk Bac x cCOTpyAHUKY NO NPETEHIUOHHLIM
O3HAKOMLTECEH C BONPOCAM.
BALLMMU MPABAMA = [lpenocTasnTe HEOBXOAWMBIE KOHTAKTHLIE A8HHbIE
(Homep TenedoHa, anpec INeKTPOHHOR NoYTHI).
3A0 AP[ALUIMHBAHK
OBPATUTECLB Mpepbasute Bawy %anoby 8 NUCbMEHHO dopme

OTBETCTBEHHOMY COTPYAHUKY UK OTNPaBLTE MO CReayowWMM

appecam:
@ office@ardshinbank.am

<) PA, Epesau 0015, lpuropa fiycasopwya 13

Mo ucrevenuu
10 anen

OTBETCTREHHBLII COTPYAHUK OO0A3aH:

Oszxakomuts Bac ¢ BalmmMu npasamy u c
npoueccom pacCMoOTpeHuH wanob,
Mpenocrasuts Bam npasuna
paccmoTpeHns xanob, gencTeyowme 8
KOMMEHWW, N TUNOBYIO (hopMy Kanobel.

"= VikamnTe Baln XOHTAKTHLIE QaHHBIE ans
nomy4esun oTeeTa.

*® ObR3arensHo BO3LMUTE PACNHCKY U
COXpanuTe ee [0 Tex nop, noxa Bawa
wanoba Me GyneT paspenena.

KOMNanwsi NpMHUMEET PeLLIEHNE OTHOCHTENBHO Xanobb!
(YAOBNETBOPHTL, YAOBNETBOPHTL YACTUYHO, OTKNOHUTL) B
regenne 10 paGo4ux anein

O3HAKOMLTECH C
OTBETOM

Mpu BO3HWKHOBEHWW BONPOCOB 3BOHWUTE
OTBETCTBEHHOMY COTPYAHWUKY NO HOMEDY

8 amunaz

K NPUMWUPUTENIO ®UHAHCOBOW CUCTEMBI, ecnu

He ynosnersopeHsl
orseTom?

Bt g0ngeTecs (PUandacium nuuom

Xanoba censaxa ¢ npefocTasnAemMoin ycnyrod, u y Bac
ecTb aeHexHoe Tpebosanwe (1o 10 mnH apamos PA),
wnw xanoba cenzaxa ¢ nHdopmaumeit,
NPEeACTaBNeHHOI B KPEAWTHOM OTYeTe.

Bui He nonyqunu oreera B revenue 10 paGouux anei
WNW HE YAOBNETEOPEHbI NOMYYeHHBIM OTBETOM.
XanoBa He paccMaTpHBaeTcs B Cyae unu B
ApBuTpaKHOM Tpubymsane

Co gHA nony4exus oTeeTa He npoluno 6 mecsues.
[eiicTene unu GesgeicTene, ABNAIOLEECH NPEAMETOM
#anobel, nponsowno nocne 02 asrycra 2008r,

OBPATUTECSH B ’

YCNYrv NPEAOCTABNAIOTCA BECTIATHO

B LEHTPAJIbHBIN BAHK

o Bbi moxeTe obpatuThes Taloke B LieHTpanbHblit 6akk PA

yn. Baarena Caprcaxa 6, Epesawn, 0010
Ten.: +374 10 592 697
3n. novra: consumerinfo@cha . am

= LleHTpanbHbii BaHK He yNONHOMOMEH paspelaTs
YACTHLIE WanNobbl NPOTHE KOMNAKWK, OHAKO
YNONHOMOMEH NPUMEHWTE KOHTPONbHBIE MEPbI N0
OTHOLUEHUIO K KOMNAHKK, BCN OKEXKETCH, YTO KOMNaHWA
HAPYILWAA THESOBANNA JAKOMS

LieHTpansHbli GaHK He YNoNHOMOMEH packpLIBaTs

MHDOPMALMIO O NPUMEHABMBIX KOHTPOMBHLIX Mepax.

L8

B CIYUAE BOMPOCOB OGPALLAWTECE B

B APBUTPAXHbLIV TPUBYHAN

Ecnu Bal 3axncaunie apbutpaxtos
COTNALIEeHWe C KOMTaHWEN, Cropel,
BO3HMKAOWME MEXDY Bam, paspewwarca
B8 apbuTpaxvom Tpubynane

Mpw 3akmiovernn Jorosopa ¢ KOMNaHWen
Bbl BNpaBe 0TKA3aTLCS OT 3aKNIOYEHUs
apBuTPaxHOro cornaleHns; 8 mobom
cny4ae komnakus obs3aHa npefocTasnATL
Bam yenyra.

MNosmnure! faxe ecnuy Bu 3axnioqunu
apbutpaxHoe cornawenune, Bu moxere
06paTUTLCH K NPUMAPHTENIO (PUHAHCOBOIA
CHCTEMBI 10 PACCMOTPEHUSA Kanobsl B
apbuTpax+Hom TpubyHane.

MpUMKpUTEND HE YNONHOMOYEH NPUHATL

#anoby, ecnu OHa PacCMaTpUBAETCS B
apOuTpan-om TpubyHane

BCYA

-

= Bui Bcerpa moxerte obpaTuTLes B cya.
Pewetwe cyga He NOSNEXUT NepecMoTpy
npuMupuTEnem (MHAHCOBOIN CHCTEME.

3A0 Appumnbank, anpec: PA, Epesan 0015, Npwropa Jlycasopwya 13, ven.: +(374) 12 22 22 22, an. noyra: office@rdshinbank.am




